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1 INepeyeHs NIAaHHPYEMBIX pPe3yIhTAaTOB O0yYEHHSI IO NHCOHUIUIMHe "YHpaBiieHHeE
KOH(QIUKTaMH", COOTHECEHHHIX C IUIAHHPYEMBIMH pe3y/JIbTaTaMH OCBOEHHsI 00pa30BaTeIbHOH
IpOrpaMMBel

OcBoeHMe OUCHUIIIMHEL HAllpaBIeHo Ha popMUpOBaHUE:

npodecCuoHaNbHLIX KOMIIETeHINH]:

ITIK-3 - CnocobuocTh coOpaTh MHGOPMAUMUIO O X0O4e U pe3yibTaTax Npoliecca MOApa3felieHus

OpraHU3alyy WU afMUHUCTPATUBHOIO perjaMeHTa IoApa3nelleHus Opranu3anuu

VHUBEPCATIbHEIX KOMIIETeHITUM:

YK-6 - Crioco6GeH yIIpaBisiTh CBOMM BPEMEHEM, BHICTPAUBATE ¥ PEATU30BEIBATE TPAEKTOPHIO

CaMOpAa3BUTHS Ha OCHOBE IIPHHIUIIOB 00pa30BaHUs B TEUEHUE BCEH KUBHU

Pe3ynbTaThl 00y4YeHHsI IO OHUCHHUIUIMHE ONPENesIsIIOTCS HHIWKATOPaMH JOCTHKEHHS
KOMIIeTeHIIHH
MHaukaTop(bl) MOCTHKEHHUST:

[ToCTOSTHHO MOBHIIIAET YPOBEHE CBOEH KBaTU(HUKALINY, 3aHUMAETCS caMo00pa3oBaHueM

CobupaeTr mHGOPMAIU O XOOe XU pe3yjbTaTax Ipoliecca IOApa3fesieHUs OpTaHU3alUuyu UIU
aIMUHUCTPATUBHOTO perjaMeHTa IOApa3felleHUs OPraHU3aluu OJid OOCTUXKEHUS lieleldl YCTOUYUBOTO
Pa3BUTHS OpraHU3aluu
Pe3ynbTaThl 00yUYEHHUS IO TUCHHIIIHHE:

- IPUYUHE KOHGIMKTOB, BKIII0Yas OpraHu3aliOHHO-yIIpaBIeHIECKHe

- - cogepKaHue yIpaBaeHusa KOHGIUKTOM,

- - IPUHIUIEL, GOPMEI ¥ CPeLCTBa pa3pelieHrus KOHGINKTa

- - CIIOCOO0HI IPEeNyNpPeXRAeHNS U Pa3pelleHnss KOHQIUKTHHX CUTYAI[Ul IPU B3aUMOLENCTBUU OPTaHOB
rocymapcTBeHHOM Bnactu PO, opraHoB rocygapCTBEHHOM BlIacTH Cy0HeKTOB PO, MHCTUTYTOB IpaXkJaHCKOro
0011eCTBa, CPEICTB MacCOBOM KOMMYHUKAIUU

- - TAaKTUKU U CTPATeTUH IOBeNeHUs B KOHDIUKTHEIX CUTyalluaX

- ICTOPHUIO Pa3BUTHUS KOHGIUKTOIOTUN

- - CYUIHOCTb 3HAYUMOCTb, QYHKIMU KOHGIUKTa

- - CTPYKTYPY, 3TaIlbl, TUIIOJIOTHIO KOHGIUKTOB

- - CYUIHOCTb KOH(GIUKTOT€HOB;

- - TUITBI KOHQJIUKTHLIX TUYHOCTEN

- - 0C00EHHOCTHU IIPOSIBIIEHUS arpeCCUBHOCTH, 3T0M3Ma, IPEBOCXONCTBA

- - IpaBUJa MEXJIMYHOCTHEIX, TPYNIOBEX ¥ OPraHU3aLllOHHBIX KOMMYHUKAIUI

- - QyEKIMY, KnaccuduKanyio, JUHAMHUKY [I€pEeroBOPHOI0 IIpoliecca

- - BUZIbl KOHQIUKTOB B 06IIECTBE

- HCIIOJIb30BATh CIOCOORI MPENOTBPAIIEHHS KOH(PINKTOB HHTEPECOB

- - OIIPeNeNATh IPEeNIOCLIIKY, (POPMEL IPOSBIIEHUS U CYOBEKTH 00IIeCTBEHHEIX KOH(INKTOB

- - OCYLIECTBJIATE CAMOKOHTPOJIb 3MOHHfI B KOH(l)J'II/IKTHHX CUTYyalluAX

- - IPUMEHSTh Ha MIPAKTUKE KOHCTPYKTUBHYIO KDUTHUKY

- OIpe[eNsiTh CBSI3b JTUYHOCTHBIX HPUYUH KOH(MIHUKTOB C HHOUBHUAYATbHO-ICHXOJIOTHYECKUMHU
0COOEHHOCTSIMH JTMYHOCTH

- - QHAJIM3UPOBATH BIIUSHUE PA3IMYHBIX ()aKTOPOB Ha BHIOOP CTPATETHMH MTOBEEHUS B KOHPIIUKTE

-- OCyH.IeCTBJ'IHTb MEXJIMYHOCTHEIE, prHHOBbIe " OpraHn3alliOHHEIE KOMMyHI/IKaHI/II/I

- - OUEHUBATh IICUXUYECKO€E COCTOSTHHNE OIIMMOHEHTa U KOPPEKTUPOBATE €TI0

- TEXHOJIOTMSIMU PEryIMPOBAHKS KOH(IIUKTA ¥ METONAMH KOPPEKIMH KOH(PIUKTHOTO TOBENEeHHUS

- - METOflaMH YIIPaBJlIeHUs KOH(DIUKTaMK B chepe rocynapCTBEHHOrO YIPaBIeHHUs

- - TEXHOJIOTUSIMU ¥ MOJIEJIIME [TOBELEeHHUS B IIePEeroBOPHOM IIPOIECCe

- - HaBEIKAMH Pean3allii CTPAaTerui MOBeIeH s B KOHGIMKTE Yepe3 PasIMyHEe TAKTUKH

- - HABHIKAMH IlepeBofa AeCTPYKTUBHOTO KOH(MINKTa B KOHCTPYKTHUBHEIM

- MeTogamuy, CHOCOG&MI/I N TEeXHOJIOTUSIMU MEeXJINYHOCTHEIE, prHHOBbIe U OpraHU3allMOHHEIE
KOMMYHUKaAIIUU

- - mpaBuIaMy GeCKOH(DIMKTHOTO IOBEICHHUS



- - ctoco6aMu CHSITHS arpPECCUBHOCTH, TPEOTOJIEHNS STOM3Ma, CTPEMIIEHUS K IIPEBOCXOMCTRY.
- - HaBRIKAMH YIIPaBJIeHUs 00IIeCTBEHHBIMU KOH(DINKTaMU
- - MmeTomamu c6opa uHGOPMAIMY [T JOCTUKEHUS Leflel YCTOMYHUBOTO PA3BUTHS OpPraHU3aIuu

2 MecTo gucuuiinHb! "Yupasienue KoHgaukramu" B crpykrype OIIOII 6akataBpuarTa

751 0OCBOEHUS OUCHUIIIMHEI HEOOXONUMEl 3HAHUS YMEHUS, HABHIKU U (MJTH) ONMHIT NPOGhEeCCHOHATBHON
IesITeNbHOCTY, IONyYeHHbIE B paMKaxX U3yYeHUS CIeOYIMUX AUCHUIIUH: OCHOBH TOCYLApCTBEHHOTO U
MYHUIOUIIAJIBHOTO YIPaBJI€HHUA, I[Tcuxomorus yYIOpaBJI€HUd, Teopuﬂ YIpaBlIeHHUd, HI/I]:[epCTBO u
KOMaHI0o0pa30oBaHue.

Oucnunnuua «YupaBneHue KOHGIUKTaAMU» H3ydaeTcsd, corjacHo yduebHomy mmany OOII
OakanmaBpmaTa, B 5 U 6 cemMecTpax.

OCBOEHUIO JaHHOU [UCIUIIIMHEL CIOCOOCTBYET IIPEeBAPUTENIbHOE U3YUeHNEe TAaKUX QUCLHUIUINH, Kak «Teopus
ynpaBneHus»; «IICUXOJOTHS yIOpaBleHus»; «JIUOepCTBO ¥ KOMaHAo-oOpa3oBaHue», «OCHOBH
TOCYIApCTBEHHOTO ¥ MYHHMIUIAIBHOTO YIPABIIEHUS» U [P.

V3yueHre OUCHUIUIMHEL «YIpaBieHne KOHGIUKTaMU» IIOMOXKET B OCBOEHUY TaKUX NUCIUIIINH KakK: «JTHKA
FOCYI[apCTBeHHOﬁ n MYHHHHHaHLHOﬁ CJ'Iy}K6BI>>, <<J1en013me KOMMY-HUKAIIUN», <<HpI/IH$ITI/Ie " HUCIIOJIHEeHUue
TOCyHapCTBEHHBIX pemeHHﬁ», «CBsi3H1 C OGLHGCTBBHHOCTBIO B OpraHax BjIaCTHU» U AD.

HaHHaH OUCLHUIIIINHA TOTOBUT CTYAEHTA K KOMMYHHKaTHBHOﬁ OesaTeJIbHOCTH. Bnaronaps{ €€ OCBOEHHIO,
6akaaBp TOTOB pellaTh mMpodecCuoHaNbHbe KOHGIUKTHEIE 3aJlauy¥ B COOTBETCTBYIOUIUX OpPraHax
OpTaHU3alHUsIX.

3 00beM OTUCUOHUIUIHHBI "YHnpaBieHHe KOHQIMKTaMH" B 3a4eTHHIX €eIHHHUIIAX C YKa3aHUEM
KOJIHYeCTBAa aKaJeMHYECKHX YacCOB, BhIIeJIEHHBIX Ha KOHTAKTHYI0 Pa®oTy 00yd4aromIuXCsi C
npenogaBareneM (o BUAAM 3aHATHH) U Ha CAMOCTOSITE/IbHYIO padoTy 00y4aroIuxcs

O61mast TPyROEMKOCTb AUCLUUIIINHE "YIIpaBieHre KOHGIUKTaMu" coCTaBisieT 12 3a4eTHHIX eNWHMUII,
432 4aca.

KonuuyecTBO 4acoB
(010 39|03

®opma 00ydeHHSsT

Kypc 3/CemecTtp 5
Bcero gacos 216

KoHTakTHasi pa0oTa 00y4aloUIUXCs C MpemnogaBaTe/ieM (110 BUIAM Y4eOHBIX
3aHATHH):

AynutopHas pa6ora

Jlekuyuu 6
JIabopamopHbie 3aHAMUS
IIpakmuyecKue 3aHsmus 12

BreaymutopHas pabota

HHOusudyaavHas paboma ¢ npenodasamesem:
KoHcyabmauus u uHble 8udbl yuebHol OesameabHOCMU

CamocrosiTe/bHasi padoTa 162
®opMa MPOMEKYTOYHOH aTTeCTAluH bK33dMeH
Kypc 3/Cemectp 6 36

Bcero gyacoB 216

KoHTakTHas padoTa 00yJalouIuxcsi ¢ mpemnogapaTeaeM (II0 BUAaM y9e€0HBIX
3aHsATHH):

AynutopHas pabora

Jlekyuu 6
JIabopamopHvle 3aHamus
IIpakmuyecKkue 3aHamus 12

BreaynuTopHas paboTa

HHuoueudyaavHas paboma ¢ npenodasamenem:
KoHcyabmauus u uHble 8udvl yuebHol OesmeabHocmu




KonuuecTBO 9acoB

®dopMa 00yYeHHUs

(01 30|03
CamocTosiTeibHasi padoTa 162
dopMa NPOMeKYTOYHOH aTTeCTAlHH oK3hMeH /3

4 CopmepxkxaHHe NHCHHUIIIMHBI "YnpaBjieHHe KOHQIHKTaMH", CTPYKTYPHPOBaHHOE IO

pa3nenaMm (TemMam)

4.1. JIeKITHOHHBIE 3aHATHSI

Tembl J'IeKII;I/Iﬁ H HX CoJdepxKaHHe

0oBeM

Yacax

CemecTp 5, Kypc 3

0D

03®

Tema 1 O0masi Teopusi KoHdIMKTa

OBOIOLINSA HayYHBIX B3TJIAN0B Ha KOHGIUKT. OTpaxeHrne KOHGIUKTOB B UCKYCCTBe, TUTEpPAType U
cperncTBax MaccoBoi uHbopmanuu. McciegoBaHue KOHGIUKTOB B Pa3/IMYHHIX OTPACIAX
OTEe4YeCTBEHHOM HayKU. AKTyalbHOCTh WM COILHaJibHAas 3HAYUMOCTb H3y4YeHUS HPOOIeMEI
KOH(IUKTOB. OCHOBHEIE IleNU U 3afau¥ KOH(IMKTOJIOTHM, IpaKTHUecKas HAIPaBIE€HHOCTD
KOTOPOH BEIpaXkaeTCs B OBJIafeHUN UCKYCCTBOM yIPaBlIeHUs KOHDIUKTOM.

Tema 2 IloHsiTHe U CTPYKTYypa KOHQIUKTA
[Touartue KoH}IUKTa, 00s3aTENbHEIE YCIOBUS BO3HUKHOBEHUSI KOH(NUKTOB. JlaTeHTHAd CTamus
KoHGnuKTa. Tumonmoruss KOHGIUKTOB. OCHOBHEIE IEPUONH! U 9TAIE B PA3BUTUU KOHGDIUKTA.

Tema 3 KOH(IHKTOreHbI: BUIbI H MPaBHWIa 0€CKOHGIHKTHOTO 00IeHUST

[MousiTue KOHGIUKTOTeHa. JcKananus KoHGIuKTa. Tpu rpynnsl KOHQIUKTOreHOB. [IposBieHue
arpeccuBHOCTH. [IpupogHas U CUTyaTHBHAs arpeCCUBHOCThH. IIposiBneHue srousMa. [IposiBneHue
IIPEBOCXOACTBA: KATETOPUYHHN TOH, HapylleHHe CNyXkeOHOM 3THKH, 0OMaH, yTauBaHHUE
nHGOPMAINH, TepeKIafibiBaHNe OTBETCTBEHHOCTH. CIIOCOOI CHSTHS arPeCCUBHOCTH, IPEONOIEHHU S
3TOM3Ma, CTPEMIIEHHUS K IIPEBOCXOACTBY. [TpaBuia 6eCKOHGIMKTHOTO 00IeHus. IIoOHSITHE 9MIIaTUH

Tema 4. [Ipuunabl 1 GyHKIUH KOHQIAKTOB

PasnuuHBle MOOXOOH K NOHMMAHUI0O NPUYUH KOHGMIUKTOB. XapaKTePUCTUKa BHEIIHUX U
BHYTPEHHUX NPUYUH KOHQIUKTOB. Knaccudurkanus npuuuH KOHQIUKTOB [lefleHre IPUYUH Ha TPU
KJacca: COIUaNbHO-9KOHOMUYECKNe, COLXMaNnbHO-IICUX0JIOTUUEeCKHe, COLMalIbHO-IeMorpadruiecKye.
Knaccudukauus npuyuH, npeanoxennas A. d. AanynoseiM u A. Y. IllununoBeiM. B3aumMocBs3b
O00BEKTHUBHBIX ¥ CYyOBEKTUBHEIX IIPUYKUH. 3aBUCUMOCTh OPraHU3AIMOHHO-YIIPAaBIeHYeCKUX TPUYUH
0T co3maHus ¥ QYHKIMOHUPOBAHUS OpPraHu3aluy, IPYIIL], KOJIEKTHBA.

Tema 5 YrnpasneHue KOHG)IUKTOM KaK OPraHH3aIHOHHO-TEeXHOIOTHIECKHH MPOIeCC
[ousTHe ynpaBieHUs KOHOIUKTOM B [BYX acleKTaX: BHYTPeHHeM U BHelnHeM. ComepiKaHUe
yIpaBiieHUus KOHQIMKTOM: IPOTHO3UPOBAHME KOHGIUKTOB U OIEHKA UX (QYHKIHMOHAJIBHON
HANpaBIEHHOCTU, NPEOyIpeXAeHWe UMM CTUMYIUPOBAHME KOH(DINKTA, DPEryIupOBaHUE
KOH(QIIMKTA, pa3pelnieHrne KOHGIUKTa. TeXHOIOTUY PETYIUPOBAHUS KOHQIUKTA: HHOOPMALNOHHEIE,
KOMMYHUKATHUBHEIE, COLMATbHO-IICUX0JIOTHYECKUE, OPTaHU3AlUOHHbE. [[pUHUNUNH, GOPMH U
CpencTBa pa3pelreHus KOHGIUKTA. ANTOPUTM [IesSTeTbHOCTH PYKOBOOUTEINS II0 YIPABIEHUIO
KOH(ITUKTOM.

Hroro

CemecTp 6, Kypc 3

Tema 6 Tumonorusi KOHQIMKTOB B OPraHax rocyJapCTBeHHOH M MYHHIIMIIA/ILHON BIaCTH
Knaccudukamnus u xapakTepucTiKa KOHGIMKTOB B OpraHU3allii: MeXINYHOCTHEIE KOHGIUKTH (I10
BepPTHUKaNW YU II0 TOPU30HTANN), MeXKIPYNIOBHEe KOHGIUKTE, KOHQIUKTH TUIIa «JIUYHOCTDH -
rpylnna», TpynoBble KOHGINKTE, WHHOBAIIMOHHEE KOHMIUKTH, pecypcHble KOHGIUKTHL. [IpHInHE
BO3HUKHOBEHUsT KOHGNUKTOB B opraHax ['mM Bractu. XapakTepuCTHKa OCHOBHEIX CIOCOOO0B
IpenynpexXneHus U pa3pelleHUs KOHQIUKTHHX CHTyalldil IIpU B3aUMOMENCTBUU OPraHOB
TOCYZapCTBEHHOW BjacTu P®, opraHOB roCyHapCTBEHHOU BIACTH CyObeKTOB P®, MHCTUTYTOB
rpaXk[aaHCKOro 00IIecTBa, CPENCTB MAaCCOBOM KOMMYHUWKAIUU. XapaKTePUCTHUKA OCHOBHEIX
c10co00B IPefoTBPAIleHUsT KOH(INKTOB MHTEPECOB B IPOIlECCe IPOX0XKAEHUS FOCYRapCTBEHHON
rpaxpaHCKo# cinyxkO0b. MeTombl ynpaBieHUs KOHQIUKTaMu B chepe TOCYyHapCTBEHHOTO
yIIpaBleHUs: UX XapaKTepUCTHUKa.
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Tema 7 ConHaIbHO-9KOHOMHYECKHE H COLHATHHO-NIOIMTHYECKHE KOH(IHKTHI

[oHsTHE COUMANBLHOTO KOHGNUKTA. [IOHATHE COLMANBLHOM HANPSIKEHHOCTU. DKOHOMUYECKUHN
KOHGMUKT. DaKTOpPH ONpegeleHUs 3KOHOMUYECKOTO KOHGMUKTAa. ®OpMH NIPOSBIEHUS
9KOHOMHMYECKUX KOHGIMKTOB. YIIpaBlieHHE 3KOHOMUYECKUMH KOHQNUKTaMu. [IpemImoChIIKH
BO3HMKHOBEHUS IOMUTUYECKUX KOHGMIUKTOB. CyOBEKTH MONMUTHYECKUX KOHPIUKTOB. POpPMEI
IPOSIBJIEHUS TOJNUTUYECKUX KOHQIUKTOB. YIpaBlieHWE NOMUTUYECKUMHU KOHQIUKTAMU.
IMocnencTBust Takux KOHGMUKTOB. Crernuduka poCCUACKUX KOHGIUKTOB.

Tema 8. IleperoBopbI Kak cioco0 paspenieHusi KOHGIUKTOB B OpraHax rocyJapCTBeHHOH
M MYHHIIUNIAJIGHOH BJIACTH

CymHocTs 1neperoBopoB. Knaccudukanus neperoBopoB. ODyHKIUH I[IeperOBOPOB:
KOMMYHUKaTUBHad, MHGOPMallMOHHAs, KOHTPOJS, IpolaraHfbl, IPOBOJIOYEK, OTBIIEeYEHUS
BHUMaHUS, PEeTY/IALIUN U KOOPOUHAUNY OeUCTBUM. Monesny oBefeHusl IapTHEPOB B IIEPETOBOPHOM
mporecce: «u30eraninuii», «yCTYNAIIUi», «OTPUIAINNE», «HACTyNAaIIui». Tpu BapuaHTa
COBMECTHEIX PeIIeHUN y4aCTHUKOB: KOMIIPOMUCC, aCUMMETPHUUYHOE pelleHue (OTHOCUTENbHEIN
KOMIIPOMUCC), HaX0X[eHre IPUHININAIEHO HOBOT'O PelleHUus IyTeM COTpygHUYeCTBa. [IluHaMUKa
IIeperoBOPHOI0 IIpolecca. TeXHOJIOTHUS YIpaBlIeHUS 5MOLUSIMH B II€PErOBOPHOM IIpOIecce:
3a3eMJIeHUe, BU3yanu3alus, IpoelipoBaHue, OUUlleHNe ayphl. [IpaBuia caMOKOHTPOJIS 9MOIUH:
SMOLKMOHAJNIbHAA BHAEPXKKA, pallMOHANK3alldsa 9MOIUMN, NMOofOepkKaHUe BLHICOKOW CAMOOI[EHKH.
MaHunynsanuy B NepPeroBOPHOM Ipolecce. TeXHONIOTUS BeOeHUsI IIePeTrOoBOPOB. TakTHUUecKue
IIpHeMEHl Ha KaXI0M 3Talle 1eperoBOpOB: Pa3nuuus Menuatopa u Gacunuraropa.

Tema 9 MeK/THYHOCTHBIE OCHOBHI yIIpaB/IeHHsI KOHQIMKTaMH B OpraHU3allHH

Mopenu moBefeHUsT MTUYHOCTH B KOHMIUKTHOM B3aUMOMENUCTBUU U WX XapaKTepUCTHKa. [19Th
OCHOBHBIX CTpPATEruil: COMEPHUYECTBO, KOMIPOMHUCC, COTPYAHUYECTBO, MPUCIOCOOTEeHNE U
usberanue. llemecooOpa3HOCTh MPUMEHEHUS TOW WU WHOM CTPATETHHU. 3aBUCUMOCTH Crocofa
paspemeHus KOHQIUKTa OT CTpaTerud, BHIOMPAEMBEIX ONMOHEHTAMHU. BNusHUe pPa3NMUYHBIX
(akTOpOB Ha BHIOOD CTpATErWu: HAIUYKWe PECYPCOB, CTATyC ONIIOHEHTa, BO3MOXKHEIE TTOCIENCTBUS,
JIUYHEIE 0COOEHHOCTH OITIOHEHTOB, ATUTENTbHOCTh KOH(DIHUKTA, 3HAYUMOCTh pellaeMoi TPoOIeMHl 1
op. Peanu3anus cTpaTeru yepes3 pasfidyHble TAKTUKHY.

Tema 10 KOHCTPYKTPIBHOG COIIMAJIBHO-IICHXO0JIOTHYECKOe MMoBeJJeHHue B KOH(I)JIPIKTe
Cmoco0s 1 HpI/IéMbI BO3[IEHCTBUSA Ha HapTHépa: He Tpe6OBaTb OT HETO HEBO3MOZKHOTI'O; OLIEHNUBATH
IICUXN4YEeCKO€e COCTOsIHHE HapTHépa; IIOHUMATh €Ir0 MUMHUKY, XK€CThI, IIO3hI; I/IH(bOpMI/IpOBaTI: 06
yiieMJIEHUHX CBOUX MHTEPECOB; HABATh OIIIIOHEHTY BBICKA3ATLCS; YCTAHOBUTH JINYHBIN KOHTAKT;
n3beraThb KaTeropu4eCKux OeHOK U T. .. HpI/IMeHeHI/Ie KOHCTPYKTHBHOﬁ KPUTHUKH. Bumet KPUTHUKH.
CprKTypa KPUTHUKH. OCHOBHBIE METOMOHI KOPpEeKnouu KOH(bHI/IKTHOI“O IIOBEONEHUs: COIMAJIbHO-
TICUXOJIOTUYECKUHU TPEHUHT; ayTOreHHas TPEHHUPOBKA,; IIOCPEJHUYECKas OesATEeJIbHOCTDb IICUX0JIOTa;
CaMOaHalIn3 KOH(I)J'[I/IKTHOI'O ToBeneHus. TUIIEL KOH(bJ'II/IKTHBIX JINYHOCTEH.

Hroro

Bcero

12

4.2. TIpakTuyeckue (CeMHHaApPCKHe) 3aHATHS

Tema 3aHATHSA

O0beMm
B Yacax

CemecTp 5, Kypc 3

Tema 1 O01as Teopus KOHPIHKTa

OcHOBHEIE LIe/IM U OCHOBHBIE TTOHSATHS KOHGIUKTONOTUU. [ToHATHE KOH(QINKTA U ero CTPYKTypa.
OTpaxeHue KOHGIUKTOB B GUIOCOPHUU, UCKYCCTBE, NUTepaType M CPENCcTBaX MaCCOBOH
nHbopmanuu. MccinemoBanve KOH(IMKTOB B Pa3JUYHBIX OTPAC/IAX OTeYECTBEHHON HayKH.
OmpepeneHre OCHOBHBIX CTPYKTYPHEIX 371eMEHTOB KOHGIMKTa. [JuHaMuKa KOHGIUKTOB. ['paHUIILL
KOH(MuKTOB. [TpuunHbl U QYHKIUN KOHGIUKTOB

Tema 2 IloHsiTHE H CTPYKTypa KOHGpIHKTa

OCHOBHEIE CTPYKTYDHBIE 3JIeMEeHTH KOHGIUKTa: 00BeKT, CyOBeKTH, IpeaMeT KOHQIUKTA,
HHIUJEHT, KOHQIUKTHas CUTyalus, MHUKDPO- U MaKpPOOKpYyXKeHHe. ['DaHULB KOH(DIHKTA:
IIPOCTPAHCTBEHHEIE, BHYTPUCUCTEMHbEIE, BPEMEHHEIE

Tema 3. KonduKToreHsl: BUIbI H IpaBHIa 0eCKOH()IUKTHOIO 00IIeHUSsI
[TousiTue KOHGIUKTOTEeHOB. Bumbl KoHpnuKTOreHoB. CrmocoOb u30exkaTh KOHPIUKTOTEHOB.
®opmynrl pa3Butug KoHpnukTa. [lemoBas urpa «XKamoba HayambHUKY»
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Tema 4. [Ipuunsbl ¥ GYHKIUH KOHQIHKTOB

CBsA3b NUYHOCTHBEIX NPUYUH KOH(IUKTOB C MHIUBULYaIbHO-IICUX0JIOTTYECKUMU 0COOEHHOCTSIMU
nuyHOoCTH. OYHKIIMY KOHQNIUKTOB. [IBOMCTBEHHBIH XapakTep GYHKIMN KOHQNIUKTOB. OTCYyTCTBUE
YeTKUX KPUTEPUeB Pa3Nuius KOHCTPYKTUBHBIX U NECTPYKTUBHHIX QYHKIUN, TPYOHOCTH OLEHKHU
pe3ynbpTaToB KOHGINKTA.

Tema 5. YnpasieHnue KOH()IMKTOM KaK OPraHA3allHOHHO-TEXHOIOrHYECKHH IIPOIeCcC
CopmepxaHue Ipollecca ynpaBieHUS KOHQIUKTOM. TeXHOJIOTHU PeryIupOBaHUS KOH(IUKTa.
ANTOPUTM [esTeNIbHOCTU PYKOBOOUTEIS 110 YIIPaBIeHUI0 KOHPIUKTOM

Hroro

12

CemecTp 6, Kypc 3

Tema 6. Tumonorusi KOHYIUKTOB B OPraHax roCyJapCTBeHHOH ¥ MyHHIIMIIA/THON BIaCTH
MeXIUYHOCTHEIE M MEXIDYINOBbe KOHGNUKTH. MHHOBALMOHHBIE KOHQNUKTH. TpymoBEHe
KOH(IUKTHL

KoHObNUKT MHTEpecoB B CUCTEME TOCYapCTBEHHON U MYHUIUIANBHON CIyKO0Bl. PekoMeHmanuy K
6eCKOH(MDIMKTHOMY II0BE[IEHUIO

Tema 7. COIHAJIbHO-IKOHOMHUYECKHEe H COIHAJILHO-MOJIHTHUYECKHE
KOHPIUKTHI [ToHATHE ¥ 0COOEHHOCTH COIIMANILHOTO KOH(IUKTA. YIpaBIeHHe
9KOHOMMYECKUM KOHGIUKTOM. [TOMUTHYECKUI KOHGIUKT U ero oco0eHHOCTH. Crenuduka

POCCUUCKUX KOH(DIUKTOB

Tema 8. [leperoBopsl Kak crocod pa3penieHusi KOHQIHKTOB B OpraHax rocyiapCcTBeHHOH
M MYHHIIUIIAJIbHOH BIIACTH

CymuocTh U GYHKUIUM IeperoBopoB. Knaccudukaius IeperoBOpPOB. JTallbl I€PErOBOPHOTO
npornecca. Monenu NoBefeHUs TapTHEPOB B IIePerOBOPHOM Ipoliecce. TeXHOIOTHU yIIPaBlIeHUs
SMOLKSIMU B IIEPETOBOPHOM IIpoliecce. MaHUNIYISLUU B IIepeT0BOPax

Tema 9. MeK/IMYHOCTHBIE OCHOBHI yIIPpaB/IeHUsI KOHPIUKTaMH B OpraHu3aliuu
CrpaTeruu U TaKTUKY II0BEIeHUS B KOHPIUKTE

Tema 10. KOHCTPYKTHBHOE COIIHATHLHO-IICHXOJIOTHYECKOE NOBeleHNe B KOHQ)INKTE
Cnoco6rl u mpueMH BO3[eHcTBUS Ha mapTHepa. OCOOEHHOCTM KOHCTPYKTUBHON KPUTHUKU.
Knaccudukamnms «KOHGIUKTHEIX» TUYHOCTEH. OCHOBHEIE METOMBL ICUXOKOPPEKIUYN KOHGOIUKTHOTO
[IOBEEHUS

Hroro

12

Bcero

24

4.3 CamocrositeibHass padoTa 00ydYamerocsi U meped4eHb y4eOHO-METOTHYECKOIr O

obecmedeHHs1 [Jisi CAaMOCTOSITEILHOM PaGoThl 00YYaAIONIUXCSA 1O THCIHITHHE

qac

Bupg CPC TpymoeM-KOCTh B

CemecTp 5, Kypc 3

1 O61as Teopusi KOHGIUKTa
YreHue IUTEPATYPH 10 AUCHUIIHHE. [IoATOTOBKA K Gecefe

30

2 ITonsaTHe ¥ CTPYKTypa KoHGIUKTa

O3HakOMJIeHHEe C TeKCTOM JIeKIUH, YTeHHe JTUTEPaTypH 110 AucHuninge. [IoATOTOBKA K
onpocy. ITonck KOHQNIUKTHEX CHUTyalluil B XyHAOXKECTBEHHOU JUTepaType U aHalIu3
CTPYKTYPHEIX 3JIEMEHTOB, AUHAMUKH, TPaHUI] U QYHKIUN KOH(IUKTa B 9THX CUTyalUsIX.

30

3. KondIuKTOreHbl: BUABI H MpaBHIa 0€CKOH(IUKTHOTO O0IMIeHHSsI
O3HaKOMJIEHUE C TEKCTOM JIEKIIWiA, YTEHUE JTUTEPATYPH 0 OUCHUIIKHE. [IOAr0TOBKA K
ompocy. IlpupgymaTh ¥ CHeNaTh aHANU3 KOHQIUKTHONU CUTYAIUM C YHYaCTHEM
KOH(QIMKTOTeHOB. AHAMM3 KOH(MIMKTHHIX CUTyaluH

30

4. ITpyuunbl 1 PyHKIHH KOHGPINKTOB

O3HaKOMJIeHNE C TEKCTOM JIEKIMH, YTeHue IUTepaTypHl 0 gucuuiinte. IIoaToToBKa K
onpocy. Pemenue kpoccBoppa 1. KoncnektrupoBaHnue Bonpoca «IIpuduHE KOHGIUKTOB
o Arnynosy u llununosy»

30

5. Ynpagienue KOHQ)IUKTOM KaK OPraHH3aIHOHHO-TEXHOIOTHYEeCKHH MPOIeCcC
O3HaKOMJIeHHE C TEKCTOM JIEeKIUH, YTeHue TUTePaTypH 0 gucuuiinte. IIoaroToBKa K
onpocy. Hanucauue acce no teMe 1«KoHGIUKT - 3TO IyTh PA3BUTUS UMK Pa3PYLIEHUSI».
TecThl Ha caMOIIO3HAHUE.

42
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Hroro 132 162
Cemectp 6, Kypc 3

6. Tumosiorusi KOHQMIUKTOB B OPraHax roCyIapCTBeHHOH M MYHHIHUIATILHOM 30
BJIaCTH

O3HakOMJIeHMEe C TEKCTOM JIEKIINi, UTeHue JTUTepPaTyprl 0 gucuuninie. [looToToBKa K
onpocy. CocraBieHue KpoccBOpra Io TeMe «Turonorus KOHQIUKTOB B opraHax
TOCYNAapCTBEHHOM M MYHUIMIANbHOM BiracTu». [IoATOTOBKA K OUCKYCCUM B BUME
rny60KOTO0 H3y4YeHUS BONPOCOB «PerynupoBaHuMe KOHGMIMKTa HUHTEPECOB Ha
TOCYOApCTBEHHOM IpaXmaHCKON ciayxbe»

7. ConHaIbHO-9KOHOMHYECKHE H COIHAILHO-IIOTUTHIEeCKHEe KOHGIHUKTHI 30
O3HaKOMJIEHHE C TEKCTOM JIEKIIWi, UTeHNe JTUTEPATYPHl 10 HUCLHUIIINHE. [I0OATOTOBKA K
ompocy. [TonroToBKa ¥ HanmucaHue pedepara.

8. IleperoBophsl KaK CHoco0d pa3pemeHHsT KOHGPIHKTOB B OpraHax 30
TOCYJapCTBEHHOH M MYHHIMIIATbHOH BJIACTH

O3HakOMJIeHHEe C TeKCTOM JIeKIUH, YTeHHe JUTEPaTypH 10 AucHuIInHe. [IoATOTOBKA K
onpocy. AHanu3 KOH(IUKTA ¢ UCII0Ib30BaHNEM KapTH KOHGINKTAE;

KoncnektupoBaHue BOIPOCOB «TaKTUKHU NOBefeHUs B KOHGIUKTe». TeCTH Ha
caMomno3HaHue. PemeHne KpoccBoppa 2.

9. MeK/ITHYHOCTHBIE OCHOBBI YIIpaBJIEeHHUSA KOH(I)JIHKTaMI/I B OPraHU3aIlluu 30
O3HaKOMIIEHHE C TeKCTOM JIeKIUi, YTeHue JIATEPATYPHI 110 OUCLUIIIINHE. ITogroToBKa K
OIIpocCy. TecTel Ha camMono3HaHue. CocTaBleHUe HHI[HBHHyaHLHOﬁ KHaCCI/I(l)I/IKaLII/II/I
KOH(bJ'II/IKTHI:IX JIUYHOCTEHN U UX XapPaKTEePUCTUKHN

10. KoOHCTPYKTHBHOE COIHAIbHO-IICUX0JIOTHYECKOe II0BeJeHne B KOH()IUKTe 42
O3HaKOMJIeHNE C TEKCTOM JIEKIUH, YTeHue IUTepaTypHl 0 gucuuiinte. IIoaToToBKa K
orpocy. AHanu3 KOHQIUKTHEIX CUTYaLAN.

Hroro 162
Bcezo 324
9K3aMeH 36/36

5 ®OoH[ OIEHOYHBIX CPEACTB [Jisl MPOBEeJeHHus MPOMEXKYTOYHOH aTTeCTalliu 00yJa0IIHXCsI
o gucHunianHe "YnpasieHne KOHQIUKTaMu"

5.1 ITacmopt ¢oHIA OIEHOYHBIX CPEICTB

®opma(rs) |Kommetenuuu, [MagpuraTtop(w) [PesynbraThl o06y4eHHUS 10[YPOBEHB
Tekymero |popMupyemMbe BIOCTHUXEHHUS ODUCHUININHe (MORYIIO)
KOHTPOISA pe3yybTaTe OCBOEHUSI|KOMIETEHIIUHU
OUCIHUIIJIHYHE
(Momyns)
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Onpoc mo
KOHTPOJILHBIM
BOIIPOCAM.
[IpoBepka
KOHCIIEKTOB
NTeKUuu
(BBEIOOPOYHO)
Pemenue
CUTYaIlMOHHBIX
3amay
TecToBH €
3aJaHug
Acce.
Pedepat
[lenoBele UTPHL

ITIK-3 - CnocoOHOCTD
cobparTh
HHGOPMAIIHIO 0 XOofe
u pe3ynbTarax
mpomecca
mompasfmeNneHus
OpTaHU3aAUUU HUNHU
aIMUHUCTPATUBHOTO
permaMeHTa
mofpasfmeNneHus
OpraHH3aluu

Cobupaert
rHGOpManuio o xome
U pe3ynbTaTax
mponecca
noppasfelleHUus
opraHusaluy HUIU
aIMUHUCTPATUBHOTO
permaMeHTa
noppasfelleHUus
opraHu3aluu [Onf
OOCTUXKEHUS Ielen
YVCTOUYUBOTO
pPasBUTUSA
OopraHu3aluu

3HaTh:

- HCTOPHUIO
KOHQNIUKTONOTUH
- CYIIHOCTb 3HAYUMOCTh, QYHKIUHU
KOHGMIUKTa

- CTPYKTypY,
KOH(MIMKTOB
- CYLIHOCTb KOHGIMKTOTEHOB;

- TUIBl KOHQIUKTHBIX IMYHOCTEN
0COOEHHOCTU TPOSABIEHUS
arpecCcCUBHOCTH, 3Tou3Ma,
IPEeBOCXOACTBA

- IpaBulla MEeXJUYHOCTHBHX,
TPYIIOBHX ¥ OPTaHU3ALMOHHBIX
KOMMYHUKAaINN

- ¢yHkunuu, kKmaccuduKauuio,
OVMHAMUKY IIePeroBOPHOTO IIpoliecca
- BUOBI KOH(IUKTOB B 06IIECTBE
VYmMeTs:

- OIpENeNsATh CBSI3b JIMUHOCTHHIX
NPpUYUYHUH KOHGMIUKTOB C
HHOUBUOYaTbHO-ICUXOIOTUYECKUMHU
0COOEHHOCTSIMH JIMYHOCTH

- QaHANIU3UPOBATh BIHUSHUE
pa3nuyHbIX (akKTOpoB Ha BHIOGOD
CTpaTeruy MOBeHeHUs B KOHQIMKTE
- OCYIIECTBNISATb MEXKJIMUYHOCTHBHIE,
TPYIIOBEIE M OpPTaHU3aIlMOHHEIE
KOMMYHUKaIUU

- OIIEHUBATh IICUXUYECKOEe COCTOSHUE
OTITIOHEHTAa ¥ KOPPEKTUPOBATh €TO
Brnagern:

- MeTopgaMu, cmocobaMu u
TEXHOJOTHUSIMH MeXJIUYHOCTHEIE,
TPYIIOBEIE M OpPTaHU3AIMOHHEIE
KOMMYHUKaIUU

- mpaBujlaMud OECKOHQIUKTHOTO
TIOBEeIeHUST

- cnoco0aMyu CHSTHUS arpeCcCHUBHOCTH,
IIPeonoJieHus 3rou3Ma, CTPEeMIIEHUS
K TIPEBOCXOJICTBY.

- HaBHKaMHu YIOpaBIeHUI
00I1IeCTBEHHBIMY KOHMDIIUKTaMU

- MeTogamu cbopa uHGoOpManuu A
OOCTHUXEHHUS Leled yCTOUYUBOTO
PasBUTUS OpraHU3AIUU

Pa3BUTHUA

9TaIlbl, THUIIOJIOTHIO

Bricokui
UK
CpemHuu




Omnpoc 1o kKoH-|YK-6 - CnocobeH|[IoCTOSTHHO 3HaTh: Bricokuit
TPONBHEM |YyOIPaBIATh CBOMM[IOBHIIAET yPOBEHb|- MIPUYUHE KOH(MIMKTOB, BKIIOYAS|UIU

BOIpOCaM. |[BpeMeHeM, cBoeH OpTraHU3alMOHHO-YIPABIEHYECKUE  |CPENHUM

PemeHue |BrHICTpamBaTh HKBanludUKaNUU,[- comepxKaHUe yIOpPaBIeHUI

CUTYallMOHHHX|p€aIU30BEBATH [3AHUMAETCH KOHQIUKTOM,

3amay (aHAMU3|TPAEKTOPHUIO camo00pa3oBaHUEM |- IPUHIUNE, GOPME ¥ CPERCTBA

KOHMNIUKTHHX|CAMOPA3BUTUSA Ha pa3pelreHus KOHOIUKTa

CUTyauui) OCHOBE TIPUHIIUIIOB - cnoco0b HpenympeXAeHUs u

OemnoBble urpel (06 pa3oBaHusg B pa3pemeHus KOHQIUKTHHX
Te4YeHUe BCEH KU3HU CUTyaluié IpHU B3aUMOREHCTBUU

OPTaHOB TOCYLAapCTBEHHOM BIaCTH
P®, opraHOB TrocymapCTBeHHOU
BNTacTu Cy0beKTOB P®, MHCTUTYTOB
rpaXxpngaHcKoro o0IecTBa, CPenCcTB
MacCoBOM KOMMYHUKAaIUU

- TAKTUKU U CTPaTETuy NOBEJEHUS B
KOHQIUKTHBIX CUTYaAIUIX

Vmers:

- HCIONb30BaTh CIHOCOOEH
npefoTBpalleHus KOH(IUKTOB
HMHTEPEeCOB

- OIIpefeNsiTh IPENNOCHIIKY, GOPMEI
OPOSBINEHUS U CYOBEKTH
00 eCTBEeHHNX KOHGIUKTOB

- OCYLEeCTBIATh CaMOKOHTDOITb
SMOIMH B KOHGIUKTHEIX CUTyalUIX
- TNPpUMEeHSATh Ha NpakKTHUKe
KOHCTPYKTUBHYI0 KPUTHUKY,
Brnagern:

- TEXHOJIOTUSIMH pPeryJIupOBaHUS
KOH(DNUKTa U MeToJaMHu KOPPeKIUuu
KOHGIUKTHOTO [T0BeeHUS

- MeTOoOmaMH YVyIpaBIeHUs
KOHGITUKTaAMHU B chepe
roCygapCTBeHHOTO yIIpaBIeHus

- TEeXHOJOTHUAMH U MOJENAMHU
NOoBeJEeHUS B NeperoBOPHOM
npoiecce

- HaBBIKAMU peajiu3alluy CTpaTeTui
noBeJeHUs B KOHDNIUKTe dYepes
pas3nuyHble TaKTUKU

- HAaBHKaMU mepeBoga
OEeCTPYKTUBHOTO KOHOGIUKTA B
KOHCTPYKTUBHBIN

Bricokui ypoBeHb HOCTUKEHUS KOMIETEHIINN - KOMIIEeTeHIIUS cHOopMUPOBaHa YaCTUYHO, PeKOMEH0BaHHEIE
OLIEHKU: OTJINYHO, XOPOIIIO, 3a4TEHO.

CpenHull ypoBeHb JOCTUKEHUS KOMIIETEHIUN - KOMIIeTeHIUs chOpMUPOBaHa YaCTUYHO, PEKOMEHIOBaHHEIE
OLIEHKU: XOPOIII0, YOBIETBOPUTENBHO, 3a4TEHO.

Huskuil ypoBeHb JOCTUXKEHUS KOMIIETEHIINY - KOMIIETEHLIUS He cHopMUpOBaHA YaCTUYHO, OL[eHUBAETCS
HEeyHOBJIETBOPUTENBHO UK He 3a4YTEHO.

5.2. TunoBbIe KOHTPOJIbHBIE 3aJaHUSI MJIH HHbIEe MaTepHaJIbl
5.2.1.0neH04YHbIE CPeACTBA NIPH TEKyNIeM KOHTPOJIe

B KayecTBe OIIEHOYHHIX CPEACTB [AJig TEKYIIEro KOHTPOJIS BHICTYIAKOT: IPOBEPKA BHIOJHEHUS
OOMAIIHUX 3a[JaHul, YCTHHIYA OIIPOC II0 KOHTPOJILHEIM BOIIPOCaM 0 TeéMaM, HalllcaHue 3cce, pedepaTa U Ip.

[TporpaMMo# IUCIUIIIMHLL IPENYCMOTPEHO IPOBENEeHNE 3aHATHH B Pa3NUyHbIX popmax: mpobieMHEE
JIeKIUU C 37eMeHTaMU 3BPUCTHUECKON Oecepbl, WHGOpPMAIUMOHHLE JIEKUUHU, JIEKIUU C ONOPHEIM
KOHCIIEKTHPOBaHUEeM, JIeKIUU-BU3yalu3aluy, UCCIeNoBaTeIbCKUN MeToN, paboTa B I'pyNIax, 3JIeMeHTH
TPEHUHTa, KelC-TeXHOJIOTUU: PellleHe CUTYallMOHHEIX 3afiad, MUHU-KOH(epeHIInY, TIPOCMOTD BUIe0DUIIEMOB,
MyJIbTAMEOUMHbEIE TEXHOIOTUH

10



YTeHue J'IGKLIHI:I MIPOBOAUTCA KaK C MCIIOJIb30BAHMEM 3JIEKTPOHHBIX MYHLTHMGJIHfIHHX npeseHTauHﬁ,
TaK IyTeM YCTHOI'O M3JIOKEHHUA IIpernofgaBaTesieM C IIPUBeJeHUueM IIPUMEPOB. MozKeT UCII0JIL30BaThCS TaKOHu
cmoco0 yCBOEHUS 3HAHUM, KaK y9aCTUe CTY[IeHTOB B KauecTBe JeKTopa (00ydaroIero).

Ilpu mpoBemeHUM MPAKTUYECKUX 3AHATUNA CO3MAIOTCS YCIIOBUS M/ MaKCUMallbHO 3()pGEeKTHUBHOTO
yCBOEHUS MaTepuana. [IJ1sl TOMOIIY CTyIeHTaM B OAT0TOBKE K MPAKTUYECKUM 3aHITHSIM UMEIOTCSI COOPHUK
MPAKTUYECKUX 3afaHUl, MEeTOOUYECKHNE YKa3aHUsI K CAaMOCTOSTEIbHON paboTe 1Mo JUCIUIIINHE, B KOTOPHIX
pUBEIEeHH KOHTPOJIbHBIE BONMPOCH II0 KaXOOW TeMe, MHOMBUAYyalibHbIE 3afaHUs, TECTH, IepedeHb
pedepaTos.

ITpoBeneHNe CEMUHAPCKUX 3aHITUN OCYIIECTBISIETCS B (popMe pa3BepHYTON OGecensl Ha OCHOBAHUU
IJIaHa, a TakXke B (opMe CeMUHAPOB, JUCKYCCHUH, HeIOBLIX UTD U NUCIYTOB.

OcBoeHMEe Kypca IpefnojiaraeT, IOMUMO TIOCEIeHNs JIEKITUN ¥ CEMUHAPCKUX 3aHATUMN, BHIIOIHEHNE
OOMAIITHUX 3aJaHui, KOTOPHE 3aKJII0YaloTCsI B COCTABIEHWM Te3aypPyCHOTO TMOJsS OUCHUIIIMHE], pelleHue
KPOCCBOP/IOB, BHIIONMHEHWE OUATHOCTUYECKUX M IPOBEPOYHBLIX TECTOB, aHANM3 CTaTel U3 MEePUOAUYECKON
TeyvaTy, IOOT0TOBKA JOKJIaIO0B.

HeoOxomuMelii MaTepuan Ojis CaMOCTOSITEIbHOM paOOThHl, BHIIONMHEHMS MPAKTHUYECKUX 3afaHuM 110
TeMaM [OUCLUIIINHE (UJIIIOCTPUPOBAHHBIM MaTepuall, KOHKPETHbIEe IPUMEPH U T.[) CTYAEHTHl HaXOOAT
€aMoCTOSITENBHO. CTyHEeHTaM IIPEeAsaraeTCs OOIIUPHEIA CIIUCOK JIUTEPATYPH U HHTEPHET UCTOYHUKOB,

B KauecTBe OI[EHOYHHIX CPEACTB MJis TEKYLUIer0o KOHTPOJS BHICTYIAIOT: MPOBEPKA BHIMOJTHEHUS
IDOMAIITHWX 3aflaHul, YCTHHIM OIPOC IO KOHTPOJILHBEIM BOIIPOCAM TeM, HamucaHue pedepara, acce mo Teme 1
«KOHONUKT - 9TO MyTh PAa3BUTHUS UK PAa3PYLIEHUsS», IPOCMOTP U 06CyX)OeHue BuneocuTyanuil «KouhnukT B
OpTaHU3aUuu» U Op.

Onpoc no KOHMPOIbHbLIM 80NPOCAM:

[pu IpoBeeHNH TEKYIero KOHTPOJIS 00ydaoIuMcs OyeT I1MCbMeHHO, 1100 YCTHO 3afaH BOMPOC, Ha
KOTOPbIE OHU JIOJIXKHEI JaTh OTBETHI.

IIpuMepHbIe BOMPOCHI JIS POBEIeHUS TeKYIIero KOHTPOJIS:

Tembl. ObuLas meopus KoHpaukma. [ToHsmue u cmpykmypa KoHpaukma

1. TeopeTryeckue U COLUATbHO-UCTOPUYECKYE IPEANOCHIIKY BOSHUKHOBEHHS HAyKHN 0 KOHDIUKTaX.
OCHOBHBIE 11U ¥ OCHOBHBIE ITOHATUS KOH(IUKTOJIOTHY.

2. OTpaxeHnue KOHGIUKTOB B punocoduu, HICKyCcCTBe, TUTEepaType U CPeICcTBaX MacCoBOM HHpOpManuy.

. B ueMm npuunHa aKTHBHOTO U3y4YEeHUS TAKOTO SIBJIEHUS KaK KOHQIUKT yueHHIMH B KoHIE X1X Beka?

. KakoBH uccnenoBanusi KOHQIUKTOB B Pa3JIMYHEIX OTPACIIIX OT€UYEeCTBEHHOM HayKu. B 4eM COCTOUT CYyTh

MeXAUCUUIIIMHAPHOTO IOAX0Ma K U3yUYeHUI0 KOH(IIUKTOB?

. Packpoiite noHaTHE KOHGIUKTA ¥ OXapaKTepu3yiTe 06sg3aTeIbHEIE YCIIOBUS €70 BOSHUKHOBEHUS.

. Kakue ocHOBHEIE 37IEMEHTH KOH(MDIMKTA BXOOAT B €T0 CTPYKTYPY?

. Kakue arams! ¥ neproms IPOXONUT KOHMIIUKT B CBOEM Pa3BUTUU?

. PackpoiiTe noHsiTHe «AUHAMUKA KOHGIUKTOB»?

9. B Kakux rpaHullax MOXKeT POTeKaTh KOHGIUKT?

10. OxapaKTepHu3yiiTe JTaTeHTHYIO CTafuio KoHGIuKTa. [IpuBequTe MpuMep.

11. Kakue tunonoruu (kyiaccudpukanuu) KoHGINKTOB IPefCTaBlIeHE B HAyYHOU TUTepaType?

12. Kakue cymecTBYIOT IIOAXOMH K IOHUMAaHUI0 IPUYUH KOHGIUKTOB?

13. OxapakKTepu3yliiTe BHELIHNE U BHYTPEHHNE IPUYUHEI KOH(IUKTOB.

14. TIpuBepuTe KyaccubUKaUNio IPUINH KOHGIUKTOB 110 Y. O. JIMHKOJIBHY.

15. PackpoiiTe 0COOEHHOCTY COLMANIbHO-3KOHOMUYECKUX, COIIMAIbHO-IICUXOI0IMYeCKUX, COLUATbHO-
nemorpaduyecKkux Npu4YnH KOHGIUKTA.

16. B ueM 3aKiII04aeTcss 0COOEHHOCTh Knaccu(UKaIMy TPUYKH, IPEIJIOKEHHON A.d. AHIIYIIOBHIM U
A Y. MununoseM?

17. OxapakTepu3ynTe 00bEKTUBHbBIE U CYObEKTUBHBIE TPUYUHBI KOH(PIUKTOB.

18. TloueMy copmepKaHue OPraHU3alMOHHO-YIIPABIEHYECKUX IPHYNH KOH(IIUKTA 3aBUCUT OT 0COOEHHOCTEHN
CTPYKTYPH ¥ QYHKIXOHUPOBAHUS OPraHU3alluy, IPYIIIIE], KOJIJIEKTHUBA?

19. OxapakTepu3yiTe OPraHU3alKNOHHO-YIIPABIEHYECKYEe IPHUYUHEL KOH(QIIUKTOB.

20. [ToyeMy NTUYHOCTHEIE IPUYUHE KOH(INKTOB CBA3aHE C MHIUBUIYaIbHO-IICUXOI0I MYeCKUMU
0COOEHHOCTSMY JTUYHOCTHU?

21. KakoBu QyHKIMOHAIbHbIE TOCTEACTBYUS KOHGIMKTOB AT WHAUBKAA, OPTaHU3alNy, TEPPUTOPUI
(HampuMep, MyHUIUIIATBHOTO 06pa30BaHus)?

22. B 4eM COCTOUT IBOMCTBEHHBIY XapakTep QyHKIUN KOHGIUKTOB?

S~ W

co 31 O U1
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23. Kakuve Tunsl KOHQIUKTOB MOTYT BO3HUKATE B Cpepe roCySapCTBEHHOTO M MyHUIIUIIAIBHOTO YIIpaBIeHUS?
B yeM coCTOST COBpeMeHHEbIe TPOOIEMEL PA3BUTHS HAYKU O KOH(PIUKTAX?

24. Kak pemanTcs yTUIUTaPHO-IIPaKTHYeCKUe 3afaul HayKu KOH(DIMKTOIOT MY B cOBpeMeHHOoU Poccun?

25. OxapakTepusyiTe pojib U 3HaUeHNe BllafeHus FOCyLapCTBEHHEIMU U MYHUIUIIAIbHEIME CITYKalluMU
KOHGIUKTOIOTUYECKON KOMIIeTeHIIEN.

Tema. KoHpaukmozeHsl: 8udbl U npasud 6eckoHGAUKMHO20 00WeHUs

. PackpoiiTe moHsiTHEe KOHPIUKTOTEHOB.

. Yro mompa3yMeBaeTCs MOf 3CKanaluel KOHGIUKTa?

. Kakue rpynnsl KOHGIUKTOT€HOB BHIIETIAIOT?

. Kakue cymiecTByoT npasuia 6eCKOH(IMKTHOTO O0LIIEHMS?

. PackpoiiTe noHsiTUE «3MIATUS» U KaKyI0 POJIb OHO UTpaeT B KOHPIUKTE?

. [ToueMy «KaTerOpUYHOCTE» SBNISIETCSI OOHUM U3 CUJILHBIX KOH(DIUKTOTE€HOB?

. KakoBo BnusHMe srou3Ma 4ejioBeKa KakK ero JIMYHOCTHOM XapaKTEePUCTUKY Ha pa3BUTHe KOHGIUKTA?

. [ToueMy COKpHITHE UMK yTauBaHWE WHPOPMAIIUHU SBISIOTCS MOIIHBIM KOHGIUKTOTEHOM?

. Kakue koHpnuKkTOreH: Ha Bamr B3rnsg Haubosee 4acTo MOTYT BOSHUKATh B CHCTEME TOCYHAapPCTBEHHOTO U
MYHULXTIAILHOTO YIIPaBIEHUS?

10. OxapakKTepu3yuTe CIoCo0bl CHUKEHHUS arPECCUBHOCTH?

11. Kakue croco0sI IOAXOAAT UMEHHO Bam u moyemy?

12. Tlo kakuM ¢popMyIaM MOXKeT Pa3BUBaThCSI KOHGIUKT? ONUIINTE OCHOBHEIE CllaraeMule 3TUX GOpMYyIIL.

© 00 IO Uk WN —

Tema. YnpagaeHue KOH(pAUKMOM KAK 0P2dHU3AUUOHHO-MEeXHO102uYeckull npouecc

1.PackpHTSH NMOHATHE «yIpaBleHUe KOHOIUKTOM».

2. OxapakTepusyure oBa acmekTa mpollecca yIOpaBJeHUS KOHQIUKTaMHU:
BHYTPEHHUUN U BHEIIHUU.

3.KakoBH 3Tame Ipolecca YyIpaBIeHUS KOHQIUKTOM?

4 .Packpourte compepXaHUue 3Tanla IPOTHO3UPOBaHUE
KOH(OIUKTOB ¥ OIeHKa HUX GYHKIMOHATIBHON HANPABIEHHOCTH.

5.Kaxkue M€eTO[.El u cpeapcTtBa MOXEeT MUCIOONIB30BATH
PYKOBOOHUTED B mensax NOPenyImpexXOeHHud HI1u CTUMYJIHApPOBaHHUE

KOH(}NIUKTA B OpraHu3alnuu’?
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6.Kaxue 3Tambl ¥ TEXHOJIOTUM HPENYCMOTDPEHH IIPH PETyIUPOBAaHUU KOHQIIUKTA?
7.PackpoiiTe copmepKaHHWe 93Tala pa3peleHus KoHDIUKTa.
8.0xapakTepuayiiTe TNPUHIUIH, QOPMH ¥ CPeACTBa pa3pelleHusT KOHIHUKTA.

9.0umuTe anropuUTM UM PACKPOUTe ComepkKaHUe OedaTEelIbHOCTH DPYKOBOOUTENS [0 YIPaBIeHUIO
KOH(ITUKTOM.

10.Kaxk COOTHOCHATCH 3Talk ODUHaAaMUKU KOHQIMKTAa ¥ STalbl YIpaBIeHUS
KOH(DIUKTOM?

Tema. Tunoso2usa KOH(PAUKMOB 8 0P2aHAX 20CY0dPCMBEHHOU U MYHUUUNA/AbHOU 81dCMU

. IlpuBeguTe pa3nuyHble KnacCubUKaUl KOHPIUKTOB.
. OxapakTepu3ynTe MeXKTUIHOCTHBIM KOHMIUKT.
. [aliTe XapakKTEePUCTUKY TPYIIIIOBOT0 KOHGIUKTA.
. B 4eM cocToUT OTNIMYNe BePTUKAIbHEIX ¥ TOPU30HTAIbHEIX KOHQIUKTOB?
. [JaliTe XapaKTEPUCTUKY TPYLOBEIX KOH(MIUKTOB.
. Kakue npuuuHEl IPUBOAAT K BOSHUKHOBEHUIO TPYAOBOT0 KOHGIUKTA?
. B 4eM cocTouT oTIM4mMe TPyHAOBOTO CIIOpa ¥ TPYLOBOr0 KOHMIUKTA?
. PackpoiiTe nousitue «3a6acToBKa».

9. Kakum 06pa3om 3a6acToBKa CBsI3aHa C TPYHOBEIM KOH(DIUKTOM?

10. MoxeT U roCyLapCTBEHHEIN, MYHUIIMNANBHLIN CITyXKaIlui NPUHUMAThL y4acTue B 3a6acToBKe?
OOBSICHUTE CBOM OTBET.

11. PackpoiiTe cogepKaHre HHHOBAllMOHHOTO0 KOH(DIUKTA.

12. PackpoiiTe NpUYNHE MHHOBALIMOHHOTO KOHGNIUKTa. B Kakux cilydasx MHHOBAIUS BHICTyIaeT
00BEKTOM KOHGIUKTA?

13. IIpuBeguTe npuMep MHHOBAIIMOHHOIO KOH(IMKTa B CTPYKType OPraHOB IOCYyLapCTBEHHOHU U
MYHUIIUIIaIbHOM BIaCTH.

14. B yeM cocTouT 0COGEHHOCTh PECYPCHBIX KOH(MIUKTOB?

15. PackpoiiTe OCHOBHEIE IPU3HAKY Ha3peBalollero KOHMINKTa B OpraHu3alluy.

16. KakoBbEI IPUYMHE BO3HUKHOBEHUST KOHGIUKTOB B OPraHU3aIIuu ?

17. KakoBH mocnencTBUSI KOHGONUKTOB MO/ OpraHW3aluH, OJI OPraHOB I'OCYNApPCTBEHHOU H
MyHULIUTIaJIbHOU BIacTU?

18. PackpoiiTe mpuYNHEI KOH(GIUKTOB 10 BEPTHKAJIH.

19. Kakue pekOMeHJalW¥ MOXKHO [aTh PYKOBOOUTENI0 K OECKOH(GIMKTHOMY MOBENEHHIO? A
NIONYWHEHHOMY?

20. JaiiTe onpeneneHue NOHATUS «KOHQIUKT HHTEPECOBY.

21. OxapakTepu3syiitTe IpoIenypy HeHCTBUHN ClIyKallero Ipu BOSHUKHOBEHUU CUTyalluu KOH(DIUKTA
HUHTEPECOB.

22. KakuMm ob6pa3oM perynupyercss KOHQIUKT HHTEPECOB B OpraHax roCyZapCTBEHHOU U
MyHULIUANIaJIbHOU BIACTH?

23. flBnsieTcs MU pelleHNe KOMICCHOHHOTO OopraHa 00s43aTeIbHbIM K HCIIOJIHEHHIO IIPY PETYIUPOBAHIN

OO U WN -
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KOH(JIUKTa UHTEPECOB?
24. Kakoyi opraH Uiy JUIO0 3aHUMAaeTCsl yperylupoBaHueM KOHDINKTa HHTEPECOB?
25. IlpuBenuTe mpUMep CUTyaluu KOHGIUKTa UHTEPECOB.
26. Kakue HOpMATUBHO-IIPaBOBEIe aKTH conepxkaT TpeOOBaHUSA, PeKOMEHJaluu K IOBEIeHUI0
CJIyKallero B CUTyaluyu KOHGIUKTa HHTEPECOB?
27. BO3MOXHO M OTCYTCTBHE KOH(MIUKTOB MeX[y PYKOBOOUTENIMHU U IMOomUYUHEeHHEIMU? OTBeT
obocHyiTe.
28. [laliTe XapaKTePUCTHUKY yIIpaBlIeHUYECKUX KOH(DINKTOB
Tema. CouUuaNbHO-3KOHOMUYECKUE U COUUA/IbHO-NOAUMUYECKUe KOH(DAUKMbI
1. PackpoliTe MOHSATHE COLMAIBHOIO KOHGIUKTA.
2. Kak cBg3aHb MeXy Co00M MOHATUSA «KOH(MDIUKT» U «COUMAIbHAS HAIPSXKEHHOCThY.
3. KakoBrI Ipu3Haky COLUANIBHOM HANPAXKEHHOCTH B OpraHu3anuu?
4. aiiTe XapaKTEPUCTUKY 3KOHOMHUYecKoro KoHbnmukTa. [IpuBenuTe npuMep 3KOHOMHUYECKOTO
KOH(}IHKTAa.
5. Brigenute haxTopH onpefeneHus SKOHOMIUYECKOT0 KOHGIUKTA.
6. B kakux popMax IpOABISIETCSI SKOHOMUUECKUM KOHMDIUKT?
7. OxapakTepu3yuTe IpoLefypy yIpaBleHusl SKOHOMIUYECKIME KOHPIUKTaMU.
8. KakoBEI IPeNOCHIIKY BOSHUKHOBEHUS IOTUTUYECKUX KOHPIUKTOB?
9. [IpuBenuTe MpUMeP MONUTUYECKOT0 KOHGNIUKTa B Mupe, Poccuu, KemepoBckoit o61acTu.
10. Ko BHICTYyII@ET B KayeCTBe CYObEKTOB IIOIUTUYECKUX KOHDIIUKTOB?
11. B kakux popmax IPOSBASETCS MONUTUYECKUN KOHDIUKT?
12. OxapakTepu3yiiTe Ipolefypy yIpaBlIeHNus IOIUTHYEeCKUMY KOHQIUKTaMHU.
13. PackpoiiTe MoCnenCTBUS MOTUTUUECKUX KOH(IMKTOB I CTPaHbI, peTHoHa?
14. B yeM cocTout crneiuduKa POCCUNCKIX IKOHOMUYECKUX U TOJIUTUYECKIX KOHPIUKTOB.
15. TTo KaK¥M HampaBlIeHUSM BO3MOXKHO NIPef0TBPallleHle MeXT0CyIapCTBeHHEIX KOHGINKTOB?
Tema. ITepezosopbl KAK cnocob paspeweHus KOHGAUKMOB 8 0p2dHax 20Cy0dpcmeeHHOU
Y MYHUIIUNIaIbHOW BIIACTH
1. PackpoiiTe CymIHOCTb U BUMEL IEPETOBOPOB.
2. PackpoiiTe GyHKIMY TEPETOBOPOB.
3.0xapakTepHu3yiiTe TP THUIIA COBMECTHBIX PellleHUH yUaCTHUKOB II€PET0BOPOB.
4. NNaliTe XapaKTepUCTUKY OPraHU3alMOHHOMY U COJepXKaTelIbHOMY HaIpaBleHUSM Ipoliecca
TIepPeroBOPOB.
5. KaxoBa fuHaMuKa IeperoBOPHOro nporecca? Kakue sTamnsl OHa BKIIO4YaeT?
6. [I51s 4ero Hy>KeH 3Tall aHa/lIu3a pPe3yIbTaToB IepPer0BOPOB?
7. PackpoiiTe 0OCHOBHbIE MEXaHU3MEI IIEPETOBOPHOI0 MPOIECCa.
8. [Ins yero HeoOXOIUMO COTJIACOBEIBATH LI€JIM ¥ UHTEPECH YYaCTHUKOB IIePEroBOPHOIO IIpoliecca?
9. Yto Takoe pednekcus u KaKkylo pojib OHa UTpaeT B IIeper0BOPHOM IIpoliecce?
10. B yeM cocTouT oTnuyue pedaeKCuy U 3MIaTUH.
11. PackporiTe TEXHOJIOTHIO BEJEeHMUS IIePETOBOPOB: IPUHIIUIIE, PeKOMEHAINY K IOBEOEHUIO.
12. OxapakTepu3yiTe TaKTUUeCKUe IPHEeMEI BeIeHHS 1ePerOBOPOB.
13. Kakue TakTuueCKUe IPUEME! UCIOIL3YIOTCS Ha 9Talle YTOUHEHUS TO3UINH?
14. Kakue TaKTUYECKHE TPUEMEI MOXKET UCIIOJIb30BATh CITyZKAIUH Ha 3Tane 00CYKIeHUS TO3ULIUN?
15. KakoBE TaKTH4YECKHUE IPHEMEL, UCIIONIb3yeMbIe CIIyKallluM Ha 3Talle COINIaCOBaHUS O3ULIUH.
16. PackpoiiTe cuxooruueckue yCIoBUs ycliexa Ha [eperoBopax.
17. OxapakTepusyiiTe creluduKy BefeHUs IepPeroBOpPoB C IPOTUBHUKOM.
17. KakoBrl oTnuyus B GyHKIKAX MeguaTopa 1 hacumurarTopa.
18. KTo MOXKeT BEICTyNaTh B KA4ECTBE MeguaTopa?
19. OxapakTepusyiTe caydau HeoOXOTUMOCTH 0OPaIeHusT K METUATODY.
20. Kakue ponu MOXKET BHIIOJIHSATh MEAXATOP B KOHDIUKTE?
21. KakoBEHI 9TaIkl Ipolecca MefruaTopcTBa?
22. Packpotite bakTOpHl, Bausiouye Ha 3GpHeKTHBHOCTH IIpoIiecca Mefguanuu?
23. Kaxue TaKTUKU B3aUMOJENCTBUS C ONIIOHEHTAaMU UCIIONIb3YeT MeIUAaTop B XOfie IeperoBOPOB?
Tema. Mescau4HOCMHbIE OCHOBbL YNPABACHUA KOHPAUKMAMU 8 0P2dHU3AUUU
1. Ha3oBuTe OCHOBHEIE MOJENH IT0BEeHNS INYHOCTH B KOHGIUKTE.
2. [TaliTe XapaKTepPUCTUKY CTPATETUl [TOBENEHUS CITyXKallero B KOHQIUKTE.
3. B xakux ciy4yasx CiayXKaleMy I1erecoo6pa3Ho UCI0Ib30BaTh CTPATETHIO COIEPHUYIECTBA?
4. B Kakux ClIy4asix 1ejiecoo6pa3Ho UCI0Ib30BaTh CTPATETHIO IIPUCIOCOOIEHNS?
5. Kaka#sl u3 CyuleCcTBYIOIIUX CTpaTeruil noBefeHUs B KOHQIUKTe Ha Bam B3rnap SBISETCS CaMOU
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CIIOKHOH
6.
7.

B HCIIOJIb30BaHUU?
Kakas u3 nsatu cTpareru Ha Baimn B3rjsan ABIs€TCS CAMOU JIETKOU B IPUMEHEHUN?
CymiecTByeT N 3aBUCUMOCTEL crmocofa paspelreHuss KOHQIUKTa OT CTpATerud, BHIOMPAEMBIX

onmnoneHTaMu? OOBICHUTE CBOH OTBET.

8.
9.

Kakue GpakTOphl BIUSIOT Ha BEIGOD CITyKAIIUM CTPATETMK MOBEIEHUS B KOHDIIUKTE?
Kakue TakTMKM MOXKET HCIIONB30BATh CIyXKALIWM{ NPU peanu3aluy CTPATEruidl MOBEOEHUS B

KOHGIUKTE?

10
11
12
13

. HazoBuTE OCHOBHEIE TUIIH KOHGIMKTHEIX THYHOCTEH.

. [aiiTe XapaKTEPUCTUKY JEMOHCTPATUBHOMY THITY JTUYHOCTH.

. YeM 0TIUYAIOTCS PUTUOHBLIYA U CBEPXTOUHEBIN TUIIE INYHOCTH?
. JaiiTe xapakTepUCTUKy «0eCKOHGIUKTHOMY» TUIY JIUYHOCTH.

14. Kakwue knmaccuukauuy TUIOB KOHPIUKTHEIX TUUHOCTEN BBl 3HaeTe?

1.

Tema. KoHcmpykmugHoe COuUdAbHO-NCUX0.102uYeckoe nogedeHue 8 KOHpauKme
OxapakTepusyiTte crnoco6b ¥ npueMb 3G(QEeKTUBHOTO BO3LEWCTBUS HA IapTHepa B XOHE

KOHQIUKTHOTO IPOTHBOPEYHSI.

2.

0O Ul kW

9.

KakuM 00pa3oM m03a, MEMHMKA ¥ JKECTHI BIIUSIOT Ha UCXO[ paspelneHus KOHQIUKTa?

. PackpoiiTe npaBuia KOHCTPYKTUBHON KPUTUKHU.

. Kakve Tunsl KpuTR4eCKUX 3aMedyaHui CylIeCTBYIOT?

. Kakum 06pa3oM oCyIecTBIATE KPUTHUECKOE 3aMedaHre TOqIYNHEHHOMY ?

. Kakue cymecTByIOT npaBuila K KpUTHKE B afipeC PYKOBOLUTETISA?

. Packpoiite Tpe6oBaHUs K KPUTHKE B aipec KOJIIETH.

. [IpuBemuTe IprMep KPUTUUECKOTO 3aMedaHusl B afipeC PYKOBOAUTENIS, IOTUUHEHHOTO U KOJIJIETH.

PackpoliTe comepxKaHnue OCHOBHBIX MOTHBOB KPUTHKU.

10. Ha3oBuTe OCHOBHHIE TUINHl peakUul Ha KPUTUKY, JalTe XapaKTEePUCTUKY UX IPOSBIIEHUN B
KOMMYHUKaTUBHOM B3aUMOJENCTBUH.
Kpurepuun onesuBaHus:

-8

5-100 6assIoB - Py MPaBUIILHOM U IIOJTHOM OTBETE Ha BOIIPOC;

- 65-84 6amnnos - IIPHU IIPABUJIBHOM ¥ IIOJIHOM OTBETE Ha BOIIPOC, HO 3aTPYOHEHUSA Ha OOIIOJIHUTEJIbHBIE

BOIIPOCHL;
-2
-0

5-64 6asnoB - Ipu HEIIOJTHOM OTBETe Ha BOIIPOC;
-24 6aJIoB - IPYU OTCYTCTBUY IIPABUIIBHOT'O OTBETA HA BOIIPOC.

KomuuectBo 6amnos|0-24 (25-64 (65-84 [85-100

[IIkana oIleHUBAHUSI|HEY|yOOBI[X0POILIO|OTIHYHO

IIpumepHEbIe TeMbI pedepaToB

YUl WN =

7.

. CoBpeMeHHEIe TPOBGIeMbl PA3BUTHS KOH(DIUKTOIOTHH.

. KonbnukT B pa3BuTuu. OBOIIOUXS B3TNIIA0B HAa KOHGIUKT.

. [lesiTeTPHOCTH OpraHu3anuu « PUMCKUY KiTy0» B U3y4eHUH PoOIeM KOHBIUKTA.

. MeTonr! u3yueHus KOHGIUKTOB.

. OCHOBHEIE OT/INYUS B PA3BUTHUU OTEYECTBEHHOU U 3apy0eKHON KOH(IUKTOJIOTHY.
. [IposiBeHMEe SMOIMIL U IICUX0JIOTUYECKON HECOBMECTUMOCTH B KOH(IIUKTE.

CTpaTeFI/II/I II0OBEJEHUA B KOH(bJ'II/IKTe Ha OCHOB€ OTHOIIEHHUSA K napTHépy " XapakKTepa OTCTahBaHUA

CBOUX MO3UIIHAH.

8.
9.
10
11

12.
13.
14.
16.
17.
18.
19.
20.
21.
22.
23.

Crioco0s! TpefynpexRaeHns U Pa3peleHnst KOHGIUKTOB 10 BEPTUKAIIH.

Oco0eHHOCTH WHOVBUAYAIBHBIX U KOJIJIEKTUBHEIX TPYOBLIX KOH(IIUKTOB.

KoubnukTH apantanuy pabOTHIKOB B KOJIJIEKTHUBE.

. U'HHOBaIIMOHHbBIE KOHMIUKTEL: CYIIHOCTD, IPUYUHEI U IyTH PELIeHUS.

KoHbnuKT UHTEPECOB B CUCTEMe rOCYyJapCTBEHHOTO U MYHUITUIIAIBHOTO YIIPABIIEHUS.
[TocnencTBuUs BHYTPUIUYHOCTHOTO KOHGMIMKTA AJIS YeJIOBeKa U MeXaHU3Mbl Pa3pelleHusl.
OcobeHHOCTH KOHGIIMKTOB B CUCTEME I'OCYLaPCTBEHHOT0 ¥ MyHUIUIIATIBHOTO YIIPaBIeHuUs.
[Monmutuyeckuil KOHGNIUKT B cOBpeMeHHOU Poccuu.

OyHKIVY U IyTU pa3pelieHus MOMUTHIEeCKOr0 KOHGIUKTA.

CyIIHOCTbL ¥ UCTOYHUKY MeXKHalMOHAIbHBIX KOH(PIUKTOB.

Cneruduka MEXXKITHUUECKHUX OTHOIIeHUu! B CubupH.

IKosyoruyeckas karacTpoda Kak riobanbHEN KOHQIUKT U IyTH €r0 IPeayIpexRaeHns.
PernonanbHble KOHGIUKTH Ha TIOCTCOBETCKOM IIPOCTPAHCTBE.

AHanus couuaIbHO-IOIUTAYECKON CUTyallul B PETHOHE.

ConuanbHOe TapTHEPCTBO - HOBEHLM NTOXON B yIIpaBIeHUN KOHGIUKTaMHU.
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24. MeTopsl TpeonoeHust KOHGIUKTOB U CTPECCOB.

25. [IpodunakTuKka U yperyIupoBaHue KOHYIUKTOB KaK aCIeKT [IesATeIbHOCTH PYKOBOOUTES.

26. Oco0eHHOCTH TUYHOCTH U CTUJIS YIIPABJIEHUS PYKOBOAUTENIT B fejie TPOQUIaKTUKY KOH(PIUKTOB B
OpraHU3aluH.

27. ITpobreMa OCpeOHUYECTBA KaK METOa pa3pelIeHuss KOHPIUKTA.

28. CucreMa B3aMMOOTHOIIIEHUM TIOCPEAHNKA U OTITIOHEHTOB B KOHQIIUKTE.

29. OcHOBHEIE 3aja4y¥ U CPEOCTBa BO3[ENCTBUS TPETbEN CTOPOHHI.

9cce no Teme «KOHGIUKT - 3TO IyTh Pa3BUTHUS WU PA3PYLICHUSI»

Kpurepuu onesuBaHus:

-85-100 6anno0e, eciiv CTYHNEHT BHIIONHUII TPAMOTHO paGoTy u 0GOPMUII ee B COOTBETCTBUH C
TpeOoBaHUSAMY, a TaKXkKe, eClId cofepKaHue pabOoTHl OTHOCTHIO PACKPEITO U COOTBETCTBYET TeMe PaboTH;
LOCTYIIHO ¥ ITOJTHOCTBIO PACKPHIUT TeMY U fal KpaTKyio UHGOpMAIUIo CTyoeHTaM [10]] 3aIliCh;

-65-84, ecnu comepkaHue pabOTH IOJTHOCTHIO PACKPHITO U COOTBETCTBYET TeMe paboTH], HO paboTa
odopMieHa He 110 IPENbABISIEMEIM TPeOOBAaHNUSIM; He IIOJIHOCTHIO PACKPHII TeMy pedepaTa U gan KPaTKylo
vH(OPMAaNMIo CTyIeHTaM;

-25-64, ecnu CTyOeHT BHINOJHUJI IPaMOTHO paboTy, HO He opopMUI €€ B COOTBETCTBUU C
TpeOOBAHUAMY, @ TAKXKe, eCIU COfepKaHUe PabOTH PACKPHITO HEe IOJIHOCThIO, HO COOTBETCTBYET TEME
paboTH; OTCYTCTBOBaIa KaUyeCTBEHHAS KpaTKas NHPOPMalus CTyJeHTaM IIOf 3aIlUCk;

-0-24, ecnu CTYIEHT IOJHOCTHIO HEe CIIPABUJICS C BHIIOJHEHUEM 3aaHus.
Konuuectso 6amnos|0-24 |25-64 (65-84 |85-100

[lIkama oneHUBaHUS HeyO|(yooBJI|XOPOLIO(OTIIMYHO

IIpuMepsl CHTYalMOHHBIX 3aJa4

Curyanus 1

Hayunsii cotpynuuk WM. noccopuics ¢ BUPEKTOpoM. MHOTOe Ipy 3TOM OBUIO HEMOHSATHO: Ipexae Y.
Bcerpa OBl OUCHUNIMHUPOBAHHBIM, HUKOT[Ia HU C KEM He CCOPHUICS. A TYT BOPYT CTal arPECCUBHEIM,
HakpuyYaj Ha OUPEKTOPa, 3asBUB IIPU 9TOM, UTO KHMKOT[Aa HE CMOXKET ero yBaxaTh». Kasamoch OB, HA JTHI0
KOH(MDJIUKT COTPYOHUKA C TUPEKTOpoM. Ho HE3a[oNro K0 9TOT0 JUPEKTOP CTPEMUIICS YOEOUuTh COTPYNHHUKA,
OynTo ero palmpenjoxeHue «Helleecoo0pa3Ho ¥ HUKOMY He HykHO». COTPYIHUK pallpenioxeHue 3adpai,
a OUPEeKTOp UCII0Ib30BaJI €0 UAEI0 U NOfall Kak CcBo. [Ipeqoxkenue ObUIO0 MIPUHATO U BHeApeHO. M. 06 3TOM
HUKOMY He paccka3sall, HO HeKOTOphle COTPYOHUKY, NPUCYTCTBOBABIINE NIPU Pa3roBOpe, 3HANU CYTh
KOH(MJIMKTa U He JeJlajnyu U3 3Toro TaliHu. Bosee Toro, oHU mopgmepxany Y. u BEIpa3uiIu SIBHOE HeJOBepUe K
LEeUCTBUSAM [UpeKTOopa. B mopeiBe THeBa M. cKa3an, 4TO eMy He CTOJIBKO XaJjlb PallpefIoKeHus, CKOIbKO
OUPEKTOPa, KOTOPEIH CMOT TIOHTH Ha 0OMaH.

Curyanus 2.

AnexcaHap BacunbeBud, mpopaboTaB OKOJIO TOfa B MOJIXKHOCTY MeHe[AXepa IO Mpomazkam, ObLI
Ha3HAYeH Ha JOJIKHOCTh PYKOBOOUTENIS OTHEja COBITa. DTOMY CIOCOOCTBOBA PST BaXKHEIX 00CTOSTENIBCTB,
KOTOpBIe YYUTHIBAIUCh PYKOBOACTBOM KOMIIAHUM IIPY IPUHATUU TAKOTO pelleHus. AnexcaHap BacunbeBuy
uMeJ xopolree 6a30Boe o0pa3oBaHue, 0BT KOMMYHUKAOEIbHEIM SHEPTUYHEIM, UCIOTHUTEILHEIM. 3a BpeMs
paboTH B KOMIIAaHUY OH OUeHb BEIPOC KaK CIIEIMaNUCT, IPOLeMOHCTPUPOBAB He3aypsagHEe CIIOCOOHOCTH.

OpHako mepBHId pabouuil meHb AeKcaHapa BacunbeBrYa B KaueCTBe PYKOBOOUTENS He ymancs. B
IIeJIOM KOJUIEKTHB OTHeJia BCTPETUNI ero nobpoxenatensHo. Ho ofHa M3 ONBITHEIX COTPYOHUI, BaneHTrHA
VinpyHUYHA 0eMOHCTPATUBHO OTKa3ajach IPU3HAThL €T0 B KaUeCTBe HOBOI'O PYKOBOAUTENS [les0 B TOM, UTO
OHa caMa XOTeJla 3aHAThb 3Ty HOJIKHOCTE. I103TOMY B OTBET Ha mpockby AymekcaHapa BacunbeBruda, KOTOPYIO
OH apecoBasl BCEM COTPYAHUKAM, O IPENCTABJIEHNN eMYy [IJI 03HAKOMJIEHUS OTYETOB 0 padoTe 3a MUHYBIIUMN
Mecsn Banentuna UnbuHuYHA 3adBWIa cienyiomee: «5 padoraio B othesne 6 yeT. M Baur mpepmecTBeHHUK
HUKOTTA He IpoBepsis Moo pabory. OH Bcerga ObUT yBepeH B Moeil KBanudUKaluy U UCIOTHUTEIbHOCTH.
HepnoBepue KO MHe Kak K CIIEIMaTUCTY C Balllel CTOPOHEI MEHST 0CKOpOIIsIeT».

AnexcaHpp BacunbeBud OTKJIOHUT 3asiBlieHre BaneHTHHB VITbUHUYHEL ¥ HACTOSIT HA CBOEH Ipockhe 0
NIPefOCTaBIeHUH eMY OTYeTa 3a MUHYBIINKU MECSLI,.

Curyanus 3.

LleHHBHIM CBOWCTBOM DYKOBOZUTEJS SIBISETCS HE TOJIBKO YYBCTBO OTBETCTBEHHOCTHU, HO U yMeHUE
IIPaBUJIBHO PaCHpPenesiaTh 00513aHHOCTH CPeIy MONYNHEHHEIX.

HavyanpHuUKOM OTHena Ha3Hauuiu B., MHOro netr mpopaboTaBIIyi0 PSANOBON COTPYLHUIEH.
AIMYHUCTPAUXS U CaMU YJIeHH OTHeJla FOTOBH OBUIM Ha IEePBHIX IT0pax el momMoub. OOHAKO 0OKa3anoch, 9yTo B.
cama BrIOpajla CBOI0 IO3UILINIO: IlepecTajla He TOJIBKO KOHTAKTUPOBATh C INONUYUHEHHHIMU II0 JTUYHEIM
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BOIIpPOCaM, HO ¥ JOBEPATE TEM, C KEM APYZKHUJIa U KOTO 3HaJla Ha IIPOTAXKEHUHU [NOJITUX JIET; 6pana Ha ce0s 9yThb
nu He BCI0O paboTy oTmena, He AOBEPSAS MONYMHEHHHM [aXe MEPENUCKY. ITO CO3[AN0 OIS Hee
OOTONHUTENbHEIE TPpygHOoCcTU. CTapaTelnbHO CoOJiofajia OUCTAHIUIO B OTHOIIEHHWAX: HU C KEM He
COBeTOBaJIach. B pe3ynbTaTe B 0THENTe BOZHUK KOHDIIUKT.
Kpurepun onieHUBaHHUS:

-85-100 6an108, ecnu CTyIEeHT KOMIIETEHTHO BHITIOITHUI PaboTy, comepxKaHue MpoOIeMbl TOTHOCThIO
PacKphITO, maHa MpodeccroHanbHast PEKOMEHAANHNS 110 PELIeHUI0 TPOGIeME;

-65-84, ecnu CTyOeHT BEIIOJIHUI TPAaMOTHO paboTy, comepKaHUe 3afayd PACKPHITO, HO MMEKOTCS
YaCTUYHEIE 3aTPYIHEHUS [0 PEIICHUIO NUMEIOIIeHCs IPo0IeMbl;

-25-64, ecnu cofmepkaHUe 3aJadyy MOJIHOCTHIO PACKPEITO, HO UMEITCI 3aTPYyLHEHUS 10 PELIeHUI0
VMEIOLIeNCs TPoOIeMEI;

-0-24, ecrivi CTYHOEHT MOJTHOCTHIO HE CITPABUIICS C BHIOTHEHUEM 3aflaHUSs.
Konmuectso 6amnos|0-24 (25-64 (65-84 |85-100

[lIkanma oneHUBaHUS HeyO|yooOBJI|XOPOLIO(OTIIMYHO

IIpumep KpoccBoOpaa

[To ropu3soHTaIU:
1. Kakoe KaueCTBO TMYHOCTH OIpefensieT onpocHUk bacca-lapku?

6. Tun KOHQIUKTHON NTUYHOCTHU

7. OTam OTKPHITOM CTaguu KOHQIMKTA

8. Ha kakoMm 3Tarne KOH(IUKTa BO3MOXKHOCTH €TI0 Pa3peIleHus COCTaBIIoT 92%?
[To BepTUKanu:

1. Cioco0 CHATHS arpeccuu
2. Tun KOH(NUKTA 10 COCTABY KOHQPIUKTYIOMUX CTOPOH
3. Tun KoOH(IUKTHON TUYHOCTU
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4. Ctparterus noBefeHUs B KOHGQIUKTHON CUTyalluu

9. YenoBeK, UMeIOLIINI HEIIOCPEeICTBEHHOE OTHOIIeHNE K KOH(IIUKTY, eTr0 PA3BUTHIO U Pa3PeIIeHNIO.
10 ABTOp QyHKUKMOHATBHON KOHIENINY COL[MATIBHOT0 KOH(IUKTa

Kpurepuu oneHuBaHUS NPEACTaB/I€H B BUIE «+» U «-», I1ie:

«OTnUYHO», €CITU CTYHOEHT cipaBuics 6omee ¢ 84 % 3amaHuii;

«X0poI10», eciu CTymeHT ciipaBuicsa ot 70% 3agaHuii;

«YmOBIIETBOPUTENILHO», €CITU CTYIEHT CIpaBuics 6onee ueM ¢ 50% 3amaHwuii;
«HeymoBneTBOPUTENBHO», €CU CTYyAEHT cipaBmics MeHee 4eM ¢ 50% 3apmaHus.

IIkana oueHueaHus:

[0 50%] [51% 70%][71% 85%] [86% 100%]
2 3 4 5

IIpuMepsI I€/I0BBIX HT'P

Hrpa-TpeHUHT « BHYyTPpHIHYHOCTHBbIE KOH(Q)THKTHI»

Llenv 3aHsmus. Iloka3aTb CTYAEeHTaM MEXaHW3MH BOBJIeYEHHS 4YeJIOBEKa B COCTOSHHUE
BHYTPUJIAYHOCTHOTO KOH(I)J'[I/IKTa, O3HAKOMUTE UX CO CHOCOﬁaMI/I IIpengoTBpalneHusa KOH(I)J'II/IKTa U BHIXOOA U3
HEero, Hay4uTh UX MEeTOdaM CTpGCCOyCTOﬁ‘-IHBOCTH. YyacTHUKHN UT'PHI:

1. YUHOBHUK.

. HauanpHUK YUHOBHUKA.

. TIpencraBuTenb 00IIECTBEHHOCTH.
. IIpocurens.

. IIpepcraBuTens MECTHOM Maduu.
. XKeHa yMHOBHUKa.

. CoBeCcTh YMHOBHHUKA.

8. I'pymia 9KCIepToB.

B urpe moryt npunsaTh yuactue ot 7-8 mo 30 yesnoBek u Oosee.

Heposas cumyayus

1. MyHUIIUTIATBHBIA OTHEN 0 apeHe U MCIO0Tb30BaHUI0 3eMJIM BO3TIaBIsIeT HeKui YMHOBHUK. OTHeNn
TIONYYMJI PACIopsikKeHNe COOTBETCTBYIOIIUX TOPOMCKUX BAcTel, 3allpellalolllee WCIIOJIb30BaHUE [ETCKUX,
CIIOPTHUBHHIX, UTPOBHX ¥ WHHIX MIOIMAfOK OIS KaKuUX-MuG0 APYrux Lened (HampuMmep, 3aCTPOUKH,
OpraHU3alli¥ aBTOCTOSHOK ¥ Op.). ONHAKO HeNOCPeNCTBEHHEIY HadaJbHUK YHHOBHUKA MHTEPIPETUPYET
MOJIy4YeHHOE PaCHOPSAXKEHHE M0-CBOeMYy U TpeOyeT OT YMHOBHHMKA AATh COOTBETCTBYIOINNME YKa3aHUSA Ha
JIUKBUOALTUIO HEKOH JZ[GTCKOfI IIJIOIIAQOKH. YMHOBHUK HAaYMHAET BHIIIONIHATh YKa3aHue Ha4daJlbHUKa.

2. B aTo xe BpeMs K YHHOBHUKY Ha IIPpHUEM IIPUXOOAT IIOCETUTENIU: IIPEeJCTaBUTEIIb O6H.I8CTBGHHOCTI/I,
KOTOpHIHA TpebyeT coOmogeHnsl 3aK0OHa ¥ BOCCTAHOBIEHUS [ETCKOW IJIOUIAgKW; MIPOCUTENb, MpeIararomni
B3SATKY 3a NpPefoCTaBlIeHNE €My B apeHAy ouuIilaeMoi (0CcBOOOKOAeMOi) TEPPUTOPUM; TIPEICTABUTEND
MeCTHOM Maduu, yrpoXKawIini YWHOBHUKY PAcIPaBoi, eClI¥ KCKOMasi TePPUTOpHUs He OyaeT mepemaHa ero
JIIOMISIM.

3. OkoHuMB paboyuil feHb, YNHOBHUK UAET JOMOM ¥ C HUM IIPOUCXORUT CIEAYIOIIEe: JUAJIOT CO CBOEH
COBECTHIO II0 IMTOBOAY TOTO, YTO MPOM3O0IIJIO0 C HAUM 3a [AEeHb; PA3rOBOP C KEHOW, KOTOpPas HEJOBOJIbHA €T0
MIOCTOSIHHEIME 3afiepKKaMy Ha paboTte («metu 6e3 0TIa; xKeHa 6e3 Myxa»). B cBOI ouepens, YNHOBHUKA
pasgpaxaeT TO, YTO €r0 He TIOHUMAIOT faXke I0Ma, B CEMEE.

~N O U1 W N

CxeMa IIpOBEeNEeHUsA UT'DBI-TPEHUHTa

ITopsadok nposedeHus uzpul

1. PacnpenenuTs BCe MEPEUNCIEHHBIE PONU CPENU CTY[EeHTOB (POJIb YMHOBHUKA pacHpefenseTcs
TOJIBKO IT0 JKEJIAHUIO IPETEeHAeHTa). Ha3HauUTh TPYIIY 3KCIEPTOB.

2. Urpa HauMHAETCSA C Pa3roBopa HayajJbHUKA C YUHOBHUKOM. [[aNbHEHIINH MOPSIOK UTPH OMKUCAH B
«WIrpoBO#i CUTyaIum».

3. B xome urphl y4aCTHUKY MEHSIOTCS POJIIMHU, IPUBIIEKAIOTCS €llle He BOBJIEUEHHbIE HETIOCPECTBEHHO
UT'POKH.

4. Bricka3blBaHMe 9KCIIEPTOB U OABEeHNEe UTOTOB UTPH-TPEHUHTa.

ITpedocmepesiceHue (045 pykogodumens uepwl). Urpa-TpeHUHT «BHYTPUNHUYHOCTHHIM KOHGIUKT»
IIPENIIoJIaraeT BEICOKOE 9MOIMOHAIBHO-IICUXOJI0THYECKOE HAIIPSIXKEHNE UI'POKOB, 0COOEHHO UT'DAIOIINX POTIb
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4YUHOBHUKa. B xofme UTPEI HGOGXOJII/IMO BHHMATEJIBHO CJIE€OUTh 3a IICUXOJIOTUYECKHM COCTOAHHEM
«YUHOBHHKaA», a IIPpU HeO6XOJII/IMOCTI/I OCTaHAaBJIUBATh UTPY U MEHATH POJIHU. B 3akmouenue WUT'DEI HGOGXOJII/IMO
IIPOBECTHU <<pea6I/IJ'II/ITaHI/IIO>> BCeX «YHMHOBHHUKOB»: COEJIaTh BCGCTOpOHHI/IfI adHaJIn3 CUTyalluXd U BEIXOOOB U3 HUX;
O3HAKOMHUTH BCEX YHAaCTHUKOB UI'PEI CO crocobamu 3aIlIUTHL OT (bpYCTpaI_II/II/I.

[enoBasi urpa «KoH}pIMKT Ha IPOMBIIIJIEHHOM IpPeIIPUSITHH»

Ileav uepvl. O3HAKOMHUTb CTYHEHTOB C KOH(DIUKTHHIMH CUTyalUsIMH, BO3HUKAIOUIUMU Ha
IIPOMEIIIJIEHHBIX MPEONPUATUAX B IIEPUOO WX PEKOHCTPYKLIHWHU, HAYYUTH PACIIO3HAaBATh NIPUYUHEI U BUOBL
KOH(I)J'II/IKTOB, d TaKXKe HaXOOUTh BOSMOXKHEIE BaPDHAaHTEI UX PEIIEeHUg.

Heposas cumyauus. AKIIMOHEePHOE IPEANIPUSATHE, BHITYCKAOIlee IPOAYKINI0 XUMUUECKOr0 Ipoduns
(HammpuMep, MOIOIIHE CPEICTBA), 0Ka3aji0Ch Ha rPaHu 0aHKPOTCTBA. [IpOAYyKIMS MPEAIPUITHS U3-3a HU3KOTO
KaydeCTBa ¥ BHICOKOU ce0eCTOMMOCTH He BHIIEPKUBAET KOHKYPEHIMY Ha PHHKe cObITa. [I71s peHTabenbHOM
paboThl TPeAIPHUATHAS HEOOXOTUMO MTPUHSTH CIIeAYIOIINe MEDH:

a) 3aMeHMTD yCTapeBilee 060pyHOBaHKE Ha HOBOE;

0) COKpaTUTh IPUMEPHO B IBa Pa3a YUCJIO0 PaOOTHUKOB;

B) ITOBLICUTE KBAJTU(HUKAIUIO OCTABLINXCS PAOOTHUKOB;

T') HaWTH (TIPUBIIeYh) MOTIOJHUTEIbHOE (GDMHAaHCHPOBAHUE;

) PamuKaJIbHO IEPECTPOUTD BCIO CTPYKTYPY IPELIPUATHUS.

Ha npennpusruu pabortaior 100-150 yenoBek. Bce paGoTHUKM mOgpa3mesioTCs HA CIEOYIOLINe
KaTeropuu (3To mefieHue, pa3yMeeTcs, JOCTAaTOYHO YCIIOBHO U [/ YUCTOTH UT'PHl YKa3aHHBIE KAaTETOPUU He
HONKHEI TEPEeCEKaThCs):

a) agMUHUCTPATUBHO-YIIPaBIeHYECKUH alapar;

0) paOOTHUKY MTPEAIEeHCUOHHOT0 BO3PACTa;

B) JKEHINWHEI, UMEIOIIe MaJIOJIeTHUX eTeH;

T) BCe OCTanbHbIe pabOTHUKH.

Bce paGoTHUKY SBIAIOTCS aKI[MOHEPAMU CBOEr0 MPENIPUATHS. B Urpe MOryT IpUHUMATh y4acTHe OT
10 o 30 yenmoBeK. YUaCTHUKU UTPHL:

1. T'enepanbHLINA OUPEKTOP MPEAIPUSITHS.

. TexHUYEeCKUY OUPEKTOP.

. Menenxep no ¢prHaHCaAM.

. YpaBnsomui mepcoHanoM.

. [IpencenaTens TPoGCOI3HOTO KOMUTETA.

. TlpengcTaBuTeNn” BCeX KaTeropuil pabOTHUKOB (a, 0, B, T).

7. I'py1ma sKCIepTos.

B xo0e uepul. TIpoxoput obmiee cobpanue paGOTHUKOB NPENIPUATHS, Ha KOTOPOM Pa3BOpavyUBaETCs
OUCKYCCHS O MYTSX ¥ METOMaX PEKOHCTPYKUUU MTPEOIPUSATHS.

1. F'eHepanbHLIM TUPEKTOP OTKPHIBAaET coOpaHKe U B OOIIMX YepTax HOKJIaABIBAET O CIOXKUBIIEHCS
CUTYalluH.

2. TexHWYECKUH OUPEKTOP TOBOPHUT O HEOOXOMMMOCTH BHEOPEHHS MPOTPECCUBHOM TEXHOIOTHH,
npefjaraeT CBOX BapUaHTEl PEKOHCTPYKIUU NIPENIPUAATHSA.

3. MeHenxep 1o ¢puHaAHCAM IMIpefjiaraeT BO3MOXKHBIE BapHAHTHl IPUBJIEYEHUS [IOMOITHUTEIBHOTO
(¢uHaHCUPOBaHUS, HEOOXOOUMOTO OJIS MPOBENEeHUS PEKOHCTPYKIUM NPENUPUATUS U PEUIeHUS KaJpPOBEIX
BOIIPOCOB.

4. VrpaBnsiomui epCoHaNIoOM BEICKAa3kIBAET CBOE MHEHHE O MyTSIX PEeIeHus KagpoBLIX MPooIeM.

5. llpepcenaTent npodKoMa OTCTamBaeT MpaBa pPabOTHUKOB MPEANPUATHS U IpenjaraeT CBOU
BapHAHTH PELIEHUS TPO6IEMEL.

6. [IpecTaBUTENM BCEX KaTETOPHi PaOOTHUKOB CTPEMSTCS 3AILIUTUTH CBOUX KOJIJIET ¥ BHICKA3HIBAIOT
CBOIO TOYKY 3PEHUs I10 ITI0BOAY PEKOHCTPYKIUY IPENIPUATHS.

7. T'eHepanbHEN DUPEKTOP IOOBOSUT UTOTH IIPOIIENIIel IUCKYCCUU.

Pa3bop nposedeHHoll uepbl. BEICKA3bIBAHUS 9KCIEPTOB 110 IPodieMaM peOpMUPOBAHUS IPEAIPUATUS
¥ 0 Xofe mpoutenmed guckyccuu. Obimee 06CyKOeHe UTPHL.

Kpurepuu oneHHBaHHUS:

- 85-100 6annoB - CTYOEHT CIIPaBUJICS C 3aflaHUEM B IIOJTHOM 00BEME;

- 65-84 6aoB - CTy[EHT CIIPABUIICS C 3aflaHueM Ha 65-84%;

- 50-64 6aIoB - CTYAEHT CIIPABUIICS C 3aflaHueM MeHee 4eM Ha 65%;

- 0-49 6asnIoB - CTYEHT He BHIIOIHUJ 3afjaHue (0TCYTCTBOBAI)

Kommuectro 6amnos|0-49 [50-64|65-84 [85-100

[IIkana oneHUBaHUSI HEYO|yaOBJI|XOPOILIO(OTIIMIHO

SO WN
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5.2.2 OneHOYHbIE CPECTBA MPH MPOMEXKYTOYHON aTTeCTalluu

@opmotl NpomMeHcyMoyHoli ammecmauuu siBISETCS 9K3aMeH, B MPOLIECCe KOTOPOTO OMPeNesieTcst

chOpPMUPOBAaHHOCTH 0003HAYEHHBIX B paboueil IporpaMMe KOMIETEHIIUH.

WHCTPYMEHTOM U3MEPEHUS CHOPMUPOBAHHOCTH KOMITETEHIIUH SIBJISTIOTCS:
- 3aUTEHHbIe OTYETH 00YYAIOMUXCS 110 TPAKTHUYECKUM paboTaM;
- OTBeTHI 00yYaIOIMXCS HA BOIIPOCH BO BPEMSI OIIPOCa.

[Tpu mpoBefeHUH MPOMEXKYTOYHOTO KOHTPOINS O0yYaloIIuiics OTBeYaeT Ha 2 BOIPOCA BHIOPaHHEBIX

CIIy49aiHBIM 00Pa30M U/WJIM METOIOM TECTUPOBAHUS B 3JIEKTPOHHOHN (opme.

Ilepeuenv eonpocoe 0151 npoeepku cHhopmMupo8aHHOCMU KOMNemeHuuli, yKa3aHHbIX 6

paboueil npozpamme:

IIK-3 - Cnoco0HOCTH coOpaTh HHPOPMATHIO 0 X0Je H pe3y/IbTaTax Mponecca moapa3ae/IeHus:

OPraHU3aIMi UJIK AIMHHHCTPATHUBHOIO PerjiaMeHTa Moapa3ae/IeHusi OPraHu3aluu

. Ponp, MecTo u 0co6eHHOCTH KOH(bJ'II/IKTOJ'IOI"I/II/I KaK HayKH. OBOIOLNS (bI/IJIOCO(bCKI/IX B3rjIsiiOB Ha

KOH(DITUKT.

. ITonsaTne KoHGNMUKTOrEH, BUNIEl KOHGNIUKTOrEeHOB. [IpaBuina 6eCKOHGINKTHOTO O0IIEHNS.
. I'panunsl konbnukTa. JlaTeHTHas CTafus KOHPIUKTA.

. PackpoiiTe u oxapakTepusyiTe CTPYKTYpPy KOHGIUKTA.

. I'pynnel OCHOBHEIX IPUYHMH KOH(IUKTA.

. Ilprymnsl KoHGNIUKTOB 10 AHIynoBYy u [Iunusmosy.

. Dunamuka KoHGnuKTa. OCHOBHEIE (POPMEI IPOSIBNIEHUS KOHGIUKTA.

. Tpu bopmynsl BOHEKHOBeHUS KOHGMUKTa. [IprMepr KOHMIUKTOB Ha KakAyo GopMyy.
. Knaccudukaims KOHQIUKTOB.

. OcHoBHBIE QYHKIIMY KOHGIUKTA.

. BHYTPUIMYHOCTHEIN KOHGIMKT, er0 0CO6eHHOCTH. Mepsl MPOGUIaKTHKH.

. MeX/TUYHOCTHEIN KOHGINKT: IPUYMHEL, GOPMEL pa3pelleHus, Mephl IPOPUIaKTUKY.

. I'pynnosrle 1 MeXTIpPynnoBsle KOHGIUKTH. BO3MOXKHOCTH PeryIupoBaHUs.

. TpynoBele KOHGIUKTEHL, IPUYUHEL, GOPMEL pa3penieHus. OCOOEHHOCTH UX IPOSIBIIEHUS B POCCUICKOM

ob11ecTse.

YK-6 - Cnoco6eH ynpaBisiTb CBOMM BpeMeHeM, BBICTPauBaTh H PeaiM30BbIBAaTh TPAEKTOPHIO

CaMOpPAa3BHUTHSA Ha OCHOBE IIPHHIIUIIOB 06pa303amm B TeYeHHe BCeH XKHU3HH

O IO Ul WN -
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20.
21.
22.

. IlyTu pa3pelieHus: TPYOOBHIX KOHPIIUKTOB.

. HHOBaIMOHHbIE KOHGIUKTH: TPUYMHEL, 0COOEHHOCTH IIPOSIBIIEHUSI, CIIOCOOH! TPeIOTBPAIeH S,
. CtpaTeruu noBefeHus: B KOHGIUKTeE.

. TakTvKM MOBeieHUS B KOHQIIUKTE.

. IlpuymHEl 1 0COOEHHOCTH KOHGIMKTOB «II0 BEPTUKAJIN».

. Hpenynpe}KneHHe KOH(I)J'II/IKTOB MeX[y PYKOBOOUTEJIEM U IIOJYHNHEHHBIM.

. Paspemnrenuie KOHQIUKTOB «I10 BEPTUKAIN».

. OcoGeHHOCTH TTOBEIEHUS TOTYNHEHHOTO ¥ PYKOBOOUTENS B KOHQIUKTE «II0 BEPTUKAIIH».

. PekoMeHpauuy pykoBOOUTEIIO U TOJYMHEHHOMY T10 B3aMOMEHCTBUIO B KOH(DIIUKTE.

. CopepxkaHue IIpolecca ypaBieHus KOHQIUKTOM.

. TexHONMOTUM PETYNHPOBAHUS KOHDIUKTOB.

. AJ'Il“OpI/ITM HesATeJIbHOCTU PYKOBOOUTEJISA 110 YIIPABJIEHUIO KOH(I)J'II/IKTOM.

. Tumsl KOHGIUKTHHIX TUYHOCTEH, UX 0COOEHHOCTH MOBEIEHHUS.

. Ob1mras xapaKTepUCTHKA TEPETOBOPOB: CYITHOCTb, BUIEI, (DYHKITHH.

. [JMHaMuKa U TeXHOJIOIUs IePeroOBOPHOTr0 IIpoIiecca.

. YcroBust HOCTUKEHUS ycliexa Ha meperoBopax.

. ITpenmocknKy y4acTusi TPeThel CTOPOHEI B YPETyTHPOBAaHUYM KOH(IUKTOB.

. XapakTepuCTHKa Mpoliecca Megualuu.

. OCHOBHEBIE PONK TPETHEH CTOPOHHI B KOH(DIUKTE: TPETEHUCKUY CYybs, apOUTP, MTOCPEOHUK, KOHCYIBTAHT,

MIOMOIIHUK, HAOII0OATENb.

KoHGIUKT MHTEPECOB B CUCTEME TOCYJapCTBEHHON U MYHHUIUIIAIbHON CITyKOE.

[Tpouenypa yperynupoBaHus KOHGIUKTa HHTEPECOB Ha TOCYOAaPCTBEHHOM U MyHHUIUIIAILHON CITyK0e.
DKOHOMMYECKUH KOHGIUKT: IPUYUHEL, HOPMEI IPOSIBJIEHUS], TIOCIIECTBUS.
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23. TlonutudecKu¥ KOHGIUKT: IPUYUHEI, (HOPMEI IPOSIBJIEHNUS, IOCTIENCTBU.

24. TIpuMepH! MONUTHYECKUX KOHGIUKTOB B MuUpe, Poccum.

25. PecypcHBIY KOHGIUKT: MTPUIUHE], 0COOEHHOCTU Pa3pelleHusI.

26. Croco0nl ¥ MpHUeMbl BO3[eHCTBUS Ha MMapTHEPA.

27. IlpaBuna KOHCTPYKTUBHOM KPUTHUKY 110 OTHOLIEHUIO K PYKOBOOUTEIIO, IIONYNHEHHOMY U KOJIIeTe.
28. Buppl KpUTUKY. PeKOMEHAAINY KPUTUKYIOIEMY U KDUTUKYEMOMY.

29. OCHOBHBIE METOIH! IICUXOKOPPEKIINY KOHGIMKTHOTO IIOBEAEHUS U NPODUIAaKTUKY CTPECCOB.

Kpurepuu oileHHBaHHUS NPH OTBETE Ha BOIPOCHI:

- 85-100 GanmoB - Ip¥ MPaBUILHOM ¥ ITOJTHOM OTBETe Ha [Ba BOMPOCA;

- 65-84 6annoB - Mpu NPaBUILHOM M IIOJIHOM OTBETE HAa OJUH M3 BOIIPOCOB U IPABUIBHOM, HO HE
IIOJIHOM OTBETE Ha APYTOY U3 BOIIPOCOB;

- 50-64 6annoB - mMpHU IPABUILHOM U HEIIOJTHOM OTBETE TOIHKO Ha OfMH U3 BOIIPOCOB;

- 0-49 6annoB - MPX OTCYTCTBUY IIPABUIBHBIX OTBETOB Ha BOIIPOCHI.
Konmuectso 6amnos|0-49 [50-64 (65-84 [85-100
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[Tpu npoBefeHUHU TeKyllero KOHTPONS oOydalomuMcs He00XONUMO OTBETUTh Ha TECTUPOBAHUS IIO
KaXxmo# Teme. TecTupoBaHUE MOXKET OBITH OPTAaHU30BAHO C UCIIOJIb30BaHKEM pecypcoB IUOC KysI'TY.

ITpumepvl mecmoewbix 80NpPoOCoO8:

1. KoHGQUKT - 3TO...

A) nposiBneHre 00BEKTUBHHIX UK CYObEKTUBHEIX IPOTUBOPEYNH, BEIPAKaIIEeCs B IPOTUBOOOPCTBE
CTOPOH

B) mportecc ¢popmanu3aiuy COIMANTBHEIX OTHOIIEHUHN, Iepexon OT HeGopMaNlbHEX OTHOIIEHUH, U
HEOpraHM30BaHHOM [esTeTbHOCTU K CO3[aHUI0 OpPraHU3allMOHHbIX CTPYKTYP C Uepapxuel Bl1acTu

B) 3T0 npuHATHAE IPOTUBOMONIOKHOCTIMU OPYT APYra B TeX UM UHBIX CBOMCTBAX ¥ B3aUMOJENCTBHUIX

1. MUHIIUOEHT - 9TO CUTHAI:

A) nns paspelieHus IPOTUBOPEYUH
B) K OTKPHITOMY IPOTUBOCTOSTHUIO
B) mns yxoma oT KOHQIUKTA

1. CornacHo THIIOIOTHH KOHGIMKTOB, TOPU30HTAIBHEIM KOHPIUKT OTHOCUTCS K K/TaCCHMUKALINN:

A) 1o GyHKIIMOHABHON 3HAYUMOCTH
B) no craTyCcy y4aCTHUKOB
B) o coctaBy KOHQIUKTYIOMUX CTOPOH

1. Sckamanus KOHGIUKTa 3TO:

A) manbHelee ero 000CTpeHue

B) ucuesnoBeHune KOHPIUKTA

B) Tpancdopmarus B gpyroi vacTu

S5 i - Korja fBa unu 0ojiee 4YjieHa ONHOU TPYINH NIPeC/iefyI0T HECOBMECTUMEIE IeNu U
peanu3yioT IPOTUBOPEYUBHIE IEHHOCTH, NUO0 OJHOBPEMEHHO B KOHGMUKTHOU 60prbe CTpeMATCH K
OOCTUKEHWIO ONHOY ¥ TOY XKe LeJIH, KOTOpast MOXKET OBITh JOCTUTHYTA JIUIIh OOHOH U3 CTOPOH.

A) MeXTUYHOCTHBIM KOHMIUKT

B) MeXTpynnoBoii KOHPIUKT

B) BHYTpUIMYHOCTHEIM KOH(DIUKT

1. ToI40K K Pa3BUTHUIO KOHGIUKTA, KOHKPETHHIN 311307 B3aUMOLENUCTBUS, B KOTOPOM IIPOUCXOOUT
CTOJIKHOBEHME MUHTEPECOB UMM Ielell yYaCTHUKOB - 3TO:

A) mpobiema
B) ackanauus
B) uHIIMmeHT

1. BHYTpUITUYHOCTHBIN KOHMDIUKT 9TO:

A) 3T0 IPOTHBOOOPCTBO, B KOTOPOM XOTS OBl ONHA M3 CTOPOH IIPe[CTaBlieHa MaJiod COIuajbHOM
TPYIIION
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B) 3TO cocTosiHME, B KOTOPOM y 4YejioBeKa eCTh IPOTMBOPEUYUBLEIE U B3aMMOMUCKIII0UAIOINe MOTUBEI,
IIeHHOCTH U IIeJI¥, C KOTOPHIMHU OH B JaHHHIN MOMEHT He MOXKET CIPABUTLCS, He MOXKET BhpaboTaTh
TIPUOPUTETH IOBEIEHNUS.

B) Bo3HuKalomllee y N0fedl CTONKHOBEHUE NMPOTUBOIIOJIOXKHEIX lleiel, MOTUBOB, TOYeK 3PEeHUs
MHTEPEeCOB YYaCTHUKOB B3aUMOJENCTBUS.

8. [IpoTuBOpeure, pafy pa3pelIeHust KOTOPOTO CTOPOHEL BCTYIHIIH B TPOTHBOGOPCTBO (IpobieMa, Kak
OCHOBa KOH(IMKTA) - 3TO:

A) onnoHeHT

B) 00BeKT

B) cTpaTeruu y4aCTHUKOB KOHGIUKTa

9. CTONKHOBEHNE IPOTUBOIOIOXHEIX TO3UILUY HA OCHOBE IPOTUBOIOIOKHO HalIPaBIeHHEIX MOTUBOB
WY CyXKIOEHUN - 3T0:

A) KOHQNUKT

B) muckyccusa

B) peirenue mpooIeMbl

10. PoneBoit KOHQIUKT OTHOCUTCS, COTJIaCHO KinaccuduKanuy KOHGINKTOB, K

A) MeXTUYHOCTHOMY

B) ropu3oHTanbHOMY

B) BHYTPUIHYHOCTHOMY

KpuTepunu oneHHBaHHS IPH TECTHPOBaHHUHU:

- 85- 100 6anmoB - mpu oTBETE Ha <84% BOMPOCOB

- 64 - 84 GannoB - mpu 0TBeTe Ha >64 1 <85% BOMPOCOB

- 50 - 64 6annoB - mpu oTBeTe Ha >49 u <65% BOMPOCOB

- 0 - 49 6amnoB - mpu 0TBeTE Ha <45% BOMPOCOB
KonuuectBo 6anmos|0-49 |50-64165-84 |85-100

[lIkana oneHUBaHUSI HEYO|yAOBJI|XOPOIIO(OTIIMIHO

5.2.3. MeTogH4YecKHe MaTepHa/bl, ONpeeIsiiiiie Npoueaypbl ONeHHBaHHUsI 3HAHHUH,
yMeHHi, HAaBHIKOB M (M/IM) ONbITa NEesiTe/JIbHOCTH, XapaKTepH3ywIinHe 3Tanbl (OPMHUPOBAHHUA
KOMIIeTeHIIHH

1. Texymuil KOHTPOJb YCIIeBAEMOCTH 00yYaIOIIUXCsI, OCYIIECTBIISIETCS B CIIEYIOMIEM IIOPSIKe: B KOHIIE
3aBEPIIEHUS OCBOEHUS COOTBETCTBYIOIIEH TeMEI 00y4aloecs, 10 PACIOPSIKEHUI0 TeJarornieckoro
paboTHMKA, yOMPAIOT BCE INYHLIE BEIY, 3JIEKTPOHHEIE CPEICTBA CBSI3U U NTeYaTHbIE UCTOYHUKA
uHbOPMAIIH.

[lns MOOTOTOBKU OTBETOB Ha BOIPOCH 06ydarolIuecs MCIOIb3YIOT YHUCTHIM JMTUCT OGymaru moboro
pa3Mepa u pyuky. Ha mucTte Gymaru oOydarmiuecs yKa3hBalOT CBOM (GaMUINIO, MMs, OTUECTBO (Ipu
HaIu4uu), HOMep y4eOHOM TPYIIIH U DaTy MPOBEAEHHUs TEKYIIEero KOHTPOIIS YCIeBaeMOCTH.

HayuHo-memaroru4yeckuii pabOTHUK YCTHO 3alaeT ABa BOMPOCA, KOTOPHE OOYYAIOUIUHACST MOXKET
3alucaTh Ha HOJIFOTOBHGHHbIﬁ OJIs OTBETa JIUCT GYMaFI/I.

B Teuenue YCTaHOBJIEHHOTO HAY4YHO-II€JarOru4eCKuM paGOTHI/IKOM BpEeMeEHHU 06yqaloumec;{ IIMCHBMEHHO
GbopMynUPYIOT OTBETH Ha 3afJlaHHBIE BOMPOCH. [I0 MCTeYeHHWM YKa3aHHOTO BPEMEHHW NHUCTH Oymaru c
MOATOTOBIEHHKIME OTBETaMM oOOydaloluecs IepegalT Hay4YHO-MegaroruyeckoMy paboTHUKY Ois
TIOCTIEeAYIOUIET0 OIIEHUBAHUS PE3YTIbTATOB TEKYIIETro KOHTPOJS YCIEBaeMOCTH.

IIpy TOATOTOBKE OTBETOB HA BOMPOCH 00ydarIIMMCS 3alpeniaeTcs HCIOIb30BaHUEe IHOOHIX
3JIEKTPOHHBIX U TEYATHHIX MCTOYHUKOB MHPoOpMauuu. B cnyyae oOHapyXKeHUs HAyYHO-TIEJArOTHYECKUM
paﬁOTHI/IKOM (baKTa HUCIIOJIb30BaHUA 06y‘-IaIOH.II/IMCH IIpA TIOATOTOBKE OTBETOB HA BOIIPOCEI YKa3aHHEBIE
HMCTOYHUKY MH()OPMALUY - OLIEHKA PE3YIbTAaTOB TEKYIET0 KOHTPOJIS COOTBETCTBYeT 0 6ajyioB ¥ Ha3HA4YaeTCs
maTa IOBTOPHOI'O IIPOX0XAEHUS TEKyIIero KOHTPOJIS YCIIeBA€MOCTH.

Tekymuit KOHTPOJIb YCIIEBAEMOCTH 00Y4aIOIIUXCS [0 Pe3yIbTaTaM BhHIIOHEHUS J1a00PaTOPHEIX U (MIIH)
mpakTUYeCKuX paboT ocymecTBnseTcss B GopMe oT4YeTa, KOTOPHIH MPegoCTaBNIeTCs HaAy4HO-
nefgaroruyeckoMy paboTHUKY Ha GyMaxKHOM U (MJIM) 3JIEKTPOHHOM HocuTene. Hay4yHo-legarorudecKui
paboTHUK, TOCJIe MPOBEeNeHUs OIEHOYHHIX IPOLeAyp, UMeeT IIPaBO BePHYTh 00ydYaloMeMyCs OTYeT IS
TIOCTIEAyIOUIEN KOPPEKTUPOBKY C YKA3aHWEM MEPEYHST HeCOOTBETCTBUM. O0yJatouuiicss 00513aH YCTPAHUTD BCE
YKa3aHHBIE HECOOTBETCTBHUSA KW HAIPABUTh OTYET HAYYHO-II€eJarorudveCKoMy paGOTHI/IKy B CPOK, He
MIPEBHIMIAIOIMUYN TPeX y4eOHBIX JHEH, CIEAYIOUINX 3a THEM TPOBENEHUS TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH.
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Pe3ympTaTH TEKYIIETO KOHTPOJIS MOBOMSTCS [0 CBEOEHUS 00y4YalOIUXCS B TeUEHHE TPeX yIeOHBIX
[Hel, CIefyoMuX 3a JHEM IPOBefleHUs TeKYIIero KOHTPOIS yCIeBaeMOCTH.

O6yuaromuecs, KOTOPhe He IPOIUIKM TEKYLIUH KOHTPOJIb YCIeBAeMOCTH B YCTAaHOBJIEHHbLIE CPOKH,
00s13aHB IPOUTH €ro B CPOK OO Hayaja MIpPOLeAyph NPOMEXYTOYHOM aTTeCTalUy 110 OUCHUNINUHE B
COOTBETCTBUU C PacClUCaHUEM IIPOMeXKYTOYHON aTTeCTalluu.

Pe3ynbTaTh IPOXOXKOEHUS IIPOLENYP TEKYIIEr0 KOHTPOIS YCIEBAEMOCTH 00YYaIOMUXCsl YIUTHBAIOTCS
IIPY OL[EHWBAHUY PE3YNIbTATOB IPOMEXKYTOUHON aTTECTAIMY 00yYaIOIIUXCS.

1. ITpoMexXyTOYHas aTTeCTalus 00yJaIIUXCst TPOBOJUTCS IOCTIE 3aBePUIEHNS 00yUeHUs TI0 TUCIUIIIHHE B
CEMeCTPEe B COOTBETCTBUHM C KaJIeHOAPHBIM yYeOHBIM IPa@UKOM M PACIIHCAHUEM IIPOMEXKYTOYHON
aTTeCTalliH.

J:[J'Iﬂ YCIEIIHOT0 IHIPOXOXKOEHHUS IIPOLEeAypPhL HpOMe}KyTO'{HOI:I aTTeCTalouy II0 OUCLOUIIIINHE
00yJaloumecs: HOJIKHEL:

1. mOJTIy4YUTH MOJIOKUTEIILHEIE PE3YIIbTATH 110 BCEM IIPENyCMOTPEHHEIM pabodyel mporpaMMon GpopMam
TEKyIIero KOHTPOJIsA yCIIeBaeMOCTH;
2. TIONYYUTh TIOJIOKUTEIbHBIE PE3YIbTaThl ATTECTAI[MOHHOTO UCITEITaHHUS.

[Ing ycmeurHoro IpoXoXOeHUS aTTeCTAllMOHHOTO HUCHIBITAaHUS oOydalomuiica B TeYeHNUe BPeMeHU,
yCTaHOBJIEHHOT'0 HAay4HO-IIeflaroruyecKuM paboTHUKOM, OCYIIEeCTBIIIeT NOOTOTOBKY OTBETOB Ha Ba BOIIPOCa,
BEIOPAHHBIX B CIIy4aiHOM IIOPSIKE.

I71s1 TOOTOTOBKY OTBETOB MCIIOIb3YETCS YUCTHIY JTUCT OyMaru u pydka.

Ha nucte 6ymaru ofydarmuecs yKashBalOT CBOM (haMUINIO, MMS, OTYECTBO (MIPH HATUYHUK), HOMED
y4eOHO¥ TPYIIIH U OATy IPOBEIEHUS aTTECTAllMOHHOTO UCIIEITAHUS,

[Tpu TOArOTOBKE OTBETOB HA BOMPOCH 0O0ydarIIMMCS 3alpemiaeTcs HCIOJIb30BaHUe JIOOBIX
3JIEKTPOHHEIX M IIeYaTHHIX MCTOYHUKOB MH(OpMAIUH.

ITo ucTeyeHUU yKa3aHHOTO BpEMEHH, JTUCTHI C IOATOTOBJIEHHEIMY OTBETAM Ha BOIIPOCH oOydaromiecs
mepefanT Hay4YHO-NeJaroruyeckoMy pabOTHUKY [OId INOCTIenyIOIlero OleHWBaHUS pe3yIbTaToB
IIPOMEXKYTOUHOM aTTecTaluu.

B cnyuae o6HapyXKeHUS Hay4HO-IEJArorn4ecKuM paboTHUKOM (aKTa UCIOIb30BAHUS 00yYaromuMCs
IPU TIOATOTOBKE OTBETOB Ha BOIPOCH yKa3aHHBe MCTOYHUKU MHPOpPMAIUU - OLleHKA Pe3yJIbTaToB
NIPOMEXKYTOYHOM aTTeCcTaluu COOTBETCTBYeT 0 GajyioB ¥ Ha3HAYAETCS HATa MOBTOPHOTO NMPOXOXKOEHUS
aTTeCTAI[MOHHOTO UCIEITAHUS.

Pe3ynbpTaTh IPOMEXKYTOUHOM aTTecTauuu obydaromuxcs pasmemtaiorcs B IUOC KysI'TY.

Tekymuii KOHTPOJIb yCIIEBAaeMOCTH ¥ IPOMeXYTO4YHas aTTecTanus o0ydalomuxcs MOTYT OHITH
opraHu30BaHHl ¢ ucnonb3oBanueM IMOC KysI'TY, mopsmok u GopMbl MPOBEeNeHUsS TEKYLIETO KOHTPOJS
yCIIEBAEMOCTH U IIPOMEXKYTOUHOU aTTeCTaluy 00yHaoMNXCs IPU 9TOM HEe MEHSIETCSI.

6 YueOHO-MeTOOHYECKOE oDecliedyeHue

6.1 OcHoBHas 1UTEpPaTypa

1. Tapkos, ®. . O6mas koHpaukTONOTUS : yuebuuk / ®. Y. lapkos, B. Y. Cnepanckui ; mox o6,
pen. @. Y. Illapkoga ; a. H. Poccuiickasi. - 3-e u3f., cTep. - Mocksa : [Tamkos u K°, 2021. - 238 c. : un., tabm. -
(VuyeOurnie usapmanus pns OakamnaBpoB). - Pexwum pocTyma: mo nopgmucke. - URL:
https://biblioclub.ru/index.php?page=book&id=621690 (mata obpamenus: 01.04.2024). - bubmuorp. B KH. -
ISBN 978-5-394-04322-2. - TeKCT : 37IEKTPOHHBLIN.

2. Camopykos, B. U. CouuanbHO-IICUXOJIOTUYECKNEe OCHOBH IpodeCcCUOHaIbHON HeSTEeIbHOCTH.
Ynpasnenue KoHGIUKTaMu B 06pa30BaTENbHON OpPraHMU3aIuy : paboyas TeTpaab s 00yYaloMIUXCS IO
OOMOJIHUTEIBHEIM NPodeCcCUOHaIbHEIM IIpOrpaMMaM IPo¢eCCHOHANbHON IePEeNOATOTOBKY U IOBHIIIEHUS
kBanmudukanuy : [16+] / B. U. Camopykos, O. Y. Esgokumona, A. O. [Temkos ; Caukt-IleTepOyprckuit
rocymapCcTBeHHHH arpapHbiit yHuBepcuretr (CII6I'AY). - Caukt-IleTepbypr : CaukT-IleTepOyprckuit
TOCyOapCTBEeHHbIH arpapHbii yauBepcuteT (CII6TAY), 2021. - 85 c. : un. - PexXuM gocTyma: 1o MOAMUCKe. -
URL: https://biblioclub.ru/index.php?page=book&id=690624 (mata obpamenus: 01.04.2024). - TekcT :
3JIEKTPOHHBIN.

6.2 [TonomHUTEIbHAA TUTEPATYypa

1. Bopoxetikun, Y. E. Kordnukronorus : yueOHUK AJIT BY30B IO CIENUANbHOCTAM "MeHemXKMeHT
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https://biblioclub.ru/index.php?page=book&id=621690
https://biblioclub.ru/index.php?page=book&id=690624

opranuzanuu', "Yop. nepconanom", "Toc. u mynunun. yup." / U. E. Bopoxeiikus, A. . Kubanos, [I. K.
3axapos ; ['oc. yH-T ynpaBnenus. - Mocksa : UHOPA-M, 2004. - 240 c. - (Briciuee o6pa3oBanue). - TEKCT :
HEIOCPELCTBEHHBIN.

2. llTapkos, ®. . O6mas koudpmukTomorus : yuebuuk / ®. Y. lllapkos, B. Y. CnepaHckuii ; mox 001,
pen. ®. Y. IllapkoBa ; Poccuiickasi akageMus HapoOJHOTO X03IUCTBa U TOCYHAPCTBEHHON CIyXkOBl IpU
[Ipe3upente Poccuiickoir Oepepanui. - 5-e u3m., cTep. - Mocksa : [Tamkos u K°, 2023. - 236 c. : un., cxeMm. -
(YueOHHE wu3maHus pns OakamaBpoB). - Pexum pgocTyma: mo mopgmucke. - URL:
https://biblioclub.ru/index.php?page=book&id=710098 (mata obparrenus: 31.03.2024). - Bubmuorp. B KH. -
ISBN 978-5-394-05310-8. - TeKCT : 97IeKTPOHHBIH.

3. T'anno, 9. Pa3penienne KOHPIUKTOB : MeTogquueckoe mocobue : [16+] / 3. 'anmo ; pem. A.
YepHUKOBa ; nep. ¢ auri. M. KynsueBoit. - MockBa : Anbnuna [Ta6numep, 2020. - 224 c. : un. - (T'ug HBR). -
Pexum pmoctyma: mo mopmucke. - URL: https://biblioclub.ru/index.php?page=book&id=619118 (maTta
obpamenus: 01.04.2024). - bubnuorp.: c. 199-208. - ISBN 978-5-9614-3942-7. - TeKCT : 371€KTPOHHHIN.

6.3 MeTogudeckasi 1ureparypa

1. VopaBneHue KOHGNUKTaMHU : MeTOLMUYECKMe MaTepualbl K NPaKTHUYECKUM 3aHATUSIM U
CaMOCTOSTeNbHOU paboTe mng obydaromuxcs HampasieHus noarotoBku 38.03.04 "T'ocymapCTBEHHOE U
MYyHULUNIANIbHOE ynpaBieHue", Bcex popm obyuenus / Kysbacckuil rocymapCTBEHHHIM TeXHUYECKUUN
yuuBepcurter umenu T. ®. I'opbaueBa ; Kadengpa rocynapcTBeHHOTO ¥ MYHUUUIANLHOTO yIPaBlIEHU,
coctaButens O. A. HukudopoBa. - KemepoBo : KysI'Ty, 2021. - 47 c. - URL:

http://library.kuzstu.ru/meto.php?n=10343 (maTa obpamenus: 09.02.2024). - TeKCT : 37IeKTPOHHBIH.

6.4 IIpodeccuonanbHbIe 0a3bl JAaHHBIX H HHYPOPMATHOHHBIE CIIPABOYHBIE CHCTEMbI

1. OnekTpoHHas 6ubIMOTEYHAs CUCTEMA «YHUBEPCUTETCKAs OubnuoTeka oHnaiH» http://biblioclub.ru/
2. dnekTpoHHas OubnuoTeuyHas cucteMa «Jlaub» http://e.lanbook.com

3. OnexrponHas 6ubnuoreka Ky3I'TY https://library.kuzstu.ru/index.php/punkt-2/podrazdel-21

4. OnekTpoHHasa 6ubnuoreuynas cucreMa «¥Opa#t» https://urait.ru/

5. CmpaBoyHas mpaBoBasi cucteMa «KoncynpranTllnoc» http://www.consultant.ru/

6.5 Ilepuoaguyeckue N3TaHUST

1. BeCTHUK TOCyZapCTBEHHOTO U MYHUIUIIANBHOTO yIPABIEHUS : KyJIbTYPHO-IPOCBETUTEILCKUN U
oOpa3oBaTenbHbI KypHaT https://eivis.ru/browse/publication/97950
2. BectHuk Ky306acckoro rocymapCTBEHHOTO TEXHHYECKOTO YHHBEDPCUTETA : HAyYHO-TEXHUYECKUH

KypHan https://vestnik.kuzstu.ru/

3. TocymapcTBeHHas cnyxk0a : HayYHO-IIOTUTUYECKUH KypHAIT

7 IlepedeHb pecypCcoB HH()OPMAIHOHHO-TEIEKOMMYHUKAIIHOHHOM ceTH «AHTepHeT»

3UOC KysI'TY:

a) dnekTponHas 6ubnmoreka Ky3['TY. - TekcT: 37eKTPOHHHI // HayuHo-TeXHWYeCcKas 6ubnuoTeka
Kysbacckoro rocygapCTBEHHOTO TEXHIHUECKOro yHuBepcuteta uM. T. @, 'opbaye-Ba : cailt. - Kemeposo, 2001
- . - URL: https://elib.kuzstu.ru/. - TeKCT: 37IeKTPOHHBIH.

b) Moptan.Ky3I'TY : ABromaTtusupoBanHas MHpopmanuontas Cuctema (AUC) : [cait] / Ky3bacckuit
TOCyJapCTBEHHHIHN TexHu4Yeckuil yuupepcutet uM. T. ®. T'opbaueBa. - Kemeposo : Ky3I'TY, [6. r.]. - URL:
https://portal. kuzstu.ru/. - Pexkum gocTyna: ojist aBTOPU3. OJIb30BaTe-1el. - TEKCT: 3JIEKTPOHHBIN.

c) OnmekTpoHHOE o0yueHue : [caiT] / Ky36acCKuii rocyilapCTBEHHBIN TEXHUYECKUH YHUBEPCUTET UM. T.
®. T'opbaueBa. - Kemeposo : KysI'TY, [6. r.]. - URL: https://el.kuzstu.ru/. - Pexxum gocTyma: A aBTOPHU3.
nonb3oBateneit Ky3I'TY. - TeKCT: 371eKTPOHHEI.

8 MeTtoguuecKue yKa3aHHs I 00yYalOMHUXCS M0 OCBOEHHI0 TUCIHUIUIMHBI "YIpaBjieHHe
KoHpMKTAaMHU"

CamocTosiTenbHas pa6oTa oO0y4aIerocs SBISETCS YaCThi0 ero yueOHOU JesTeIbHOCTH, 00BheME
CaMOCTOSITEIbHOM pabOoTH 10 KaXOOH AUCIMITIINHE YCTaHABIMBAIOTCS B y4eOHOM IIIaHe.

CaMocTosiTenbHas paboTa Mo OUCLHUIIMHE OPTaHU3YeTCs CIeOyIuM 06pa3oM:

1. o Hayama OCBOEHHUS OUCLUUIIHUHE 00ydaioIeMycs HeoOXOOMMO 03HAKOMHUTLCS C COAEpPXKAHUEM
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paboyuelt mporpaMMbl JUCHUIIIMHEL B CIIEAYIOIEM IOPSIAKE:

1.1 comepxkaHue 3HAHUU, YMEHUMN, HABHIKOB U (UJIK) ONBITA NPOPECCUOHANBHOU AEeSTENbHOCTH,
KOTOpHIEe 6yayT copMUPOBAHEL B IIPOLIECCE OCBOEHUS NUCIUILINHEL;

1.2 comepkaHue KOHCIIEKTOB JIEKIINH, pa3MelleHHHIX B 3JIeKTPOHHON NHpopManroH-Hoit cpene Ky3I'TY
B IIOPSIIKE OCBOEHUS NUCLUIIIMHEL, YKa3aHHOM B pabouell mporpaMMe OUCHUIIIMHEL;

1.3 comepxkaHue 0CHOBHOU U JOTOJIHUTEILHON TUTEPATYPEL.

2. B mepuon oCBOEHUS OUCHUIIKHE 00y4YarOUIUACS OCYLIECTBIISIET CAMOCTOSTENbHYI0 paboTy B
ClenyloleM NOopsaKe:

2.1 BHIIONHEHWE MPAKTUYECKUX PaboT U (MNIM) OTUETOB B NMOPSAKE, YCTAHOBIEHHOM B pabouen
nporpaMMe JUCIUIIIVHEL;

2.2 OOTOTOBKA K OIIpocaM U (MIK) TeCTUPOBAHUIO B COOTBETCTBUU C NMOPSAAKOM, YCTAaHOBIEHHOM B
pabouell mporpaMMe OUCHUIIIMHEL

2.3 NOATOTOBKA K IPOMEXYTOYHON aTTeCTal[Ud B COOTBETCTBUMU C IOPSIKOM, YCTAaHOBJIEHHOM B
paboueli mporpaMMe OUCLUIITHHEL

B cnydgae 3aTpymHeHUH, BO3HUKIINX IIPY BHIIOJIHEHUM CaMOCTOSITENIBHOU pabOTEl, 00y4arIemMycs
Heo0XoguMo 00PATUTHCS 3a KOHCYNbTALMEW K IefarorudeckoMy paboTHUKY. [Iepuoabl MPOBENEHUS
KOHCY/IbTallu#l yCTAHABNIKMBAIOTCS B PACIIMCAHUN KOHCY/IbTallui

9 IlepeyeHbh HHPOPMANHUOHHBIX TEXHOJIOTHH, HCHOJIB3yeMbIX HPH OCYIIECTBIIEHHH
00pa30BaTeIbHOI0 NPoIecca M0 JTUCHHUIUIHHE "YrnpaBjieHue KOHGINKTaMHu", BKII0Uasa NepedYeHb
IPOrpaMMHOr0 odecrnedyeHHusi H HHPOPMaHOHHBIX CHPAaBOYHBIX CUCTEM

[ns u3y4eHus: DUCLUIIMHEL MOXKET HCIIO0Ib30BaThCA Cllenylolllee IporpaMMHoe o0ecredeHue:
. Mozilla Firefox

. Google Chrome

. 7-zip

. Microsoft Windows

. ESET NOD32 Smart Security Business Edition

. Kaspersky Endpoint Security

. Bpaysep CnyTHUK

N O Ul WN -

10 OnucaHue MaTepHaIbLHO-TEXHHYECKOH 0a3bl, HEOOXOOHUMOM [/ OCYUIeCTBICHHS
00pa30BaTeILHOIO IMpolecca Mo AUCHUIIMHE "YIpaBjieHHe KOHQIUKTaMH"

Ons peanmu3anyy TPOTPAMMBI YIeOHOU OUCIUIIIMHEL IIPEeYCMOTPEHH ClIelHaIbHbIe TIOMEIEeHHUS:

1. TTomemneHust OJIsT CAMOCTOSTEILHON PAOOTE 00YJaOMMUXCS MOMKHE OCHAIIEHHbIE KOMIBIOTEPHOM
TEXHUKOH c BO3MOXHOCTHIO MOAKNIYEHUS K ceTu
&amp;amp;amp;amp;amp;quot; UuTepreT&amp;amp;amp;amp;amp;quot; u obecmedeHHeM [OOCTyHma K
37IEKTPOHHOW MH(OPMAIMOHHO-00pa30BaTeNbHOM cpeme OpraHu3aluu.

2. YueOHBIE ayIUTOPUU [JI MPOBEOEHUS 3aHITHN JTEKIMOHHOT0 TUIA, 3aHATHI CEMUHAPCKOTO THIIQ,
KYPCOBOTO ITPOEKTUPOBAHUS (BHITIONTHEHUST KYPCOBHIX paboT), TPYNIOBLIX ¥ UHAUBUAYANbHEIX KOHCYIbTALAHN,
TEKYIIEero KOHTPOJISA U TPOMEXYTOYHON aTTecTaluu

11 Unsbie cBegeHus U (MIM) MaTepPHAITBI

1. O6pa3oBaTenbHIH MIPOIECC OCYIIECTBISIETCS C MCIIONb30BaHHEM KaK TPAAULIMOHHHIX TaK H
COBPEMEHHBIX NHTEPAKTUBHEIX TEXHOJIOTHH.

B paMKax ayquTOPHBIX 3aHATHHR IIPUMEHAITCS CIIeAYIOIe HHTePAaKTUBHbEIE METO/bI:

[ pa360p KOHKPETHEIX IPUMEPOB;

[ MyTbTHMENUIHAS TPe3eHTALMS.

2. [lpoBeeHue TPYMIOBHX U WHOWBUAYATbHHIX KOHCYbTALUR OCYIIECTBISETCS B COOTBETCTBUHU C
pacmucaHueM KOHCYNbTallWil MO TeMaM, 3asBlIeHHEM B paGoueil mporpaMMe AMCUMIIIUHE, B IEPUOT
OCBOEHHS MUCLUIIMHEL ¥ TePe IPOMEKYTOUHOM aTTeCTalluel C yYeTOM Pe3yIbTaTOB TEKYLIET0 KOHTPOJIS.
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