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1 IlepeyeHb NJAHUPYEMbIX pe3yJbTAaTOB OGYYEeHHs IO AUCHUNJIUHEe "OCHOBBI
KOHG}JIMKTO/IOrMN", COOTHECEHHBIX C IJIAHUPYEMbIMHU pe3y/bTaTaMH OCBOEHUsI 0Gpa3oBaTe/IbLHOM
NporpaMmsl

OcBoeHMeE JUCLUIIMHBI HAallpaBJeHO Ha popMHUpOBaHUE:
npo¢deccHoHaTbHbIX KOMIIETEHIIHM:

[IK-3 - Cnoco6HOCTh co6paTh HHGOPMALUIO O XO/ie U pe3yJibTaTax polecca noJpas/eseHUst
OpraHM3alUy UK aJMUHUCTPATUBHOIO perjaMeHTa No/Apas/e/eHUsl OpraHusaluu

YHUBEPCAJIbHBIX KOMIETEHIUH:

YK-6 - Cioco6eH ynpaBJsAiTb CBOMM BpeMeHEeM, BBICTPAUBATh U Peajn30BbIBATh TPAEKTOPHIO

CaMOpa3BUTHSI HA OCHOBE IPHUHLMIIOB 06pPAa30BaHHUsl B TEUEHUE BCEH JKU3HU

Pe3ybTaThl 06y4YeHHsI IO AVMCHUIIIMHE ONpee/slIoOTCS MHANKATOPAaMM AO0CTY>KeHUs
KOMIEeTEeHIIU M
HNHaukaTop(bl) AOCTUKEHUA:

[TocTOSIHHO NOBBILIAET YPOBEHb CBOEH KBaJUPUKALUY, 3aHUMAETCs] CAaMOOOpa30BaHUEM

- cobupaetr HMHOOpPMALMIO O XOJe M pe3yJbTaTax Hpolecca INoJApasjAeJeHUss OpraHU3aluu WU
aJIMMHUCTPATUBHOIO perjJlaMeHTa IoJpa3/e/ieHUs1 OpraHu3alud [AJs [OCTIDKEHUs IieJied yCTOWYHBOTrO
pa3BUTHS OpraHU3aLUU
Pe3ysibTaThl 06y4Y€eHUs N0 JUCHUILINHE:

WHCTPYMEHTbl U METO/Jbl YIPaBJeHUs BPEMEHEM, CAMOKOHTPOJISI U CaMOPa3BUTHUSA NPHU JJOCTHKEHUHU
MOCTABJIEHHBIX 1ieJled U BbINOJHEHUH NpodecCHOHaIbHBIX 3aJaY.

- crnoco6bl B3aMMO/IEHCTBUSA B X0/i€ CJIY>KEOGHOH 1esITe/IbHOCTH B COOTBETCTBUHU C 3TUYECKUMU
TpeGOBaHUSAMU K CIY>KEOHOMY IMOBEJIEHUIO

- CIT0COOBI OCYIeCTBIEHHUS MEXJINYHOCTHBIX, TPYNIIOBBIX U OPraHMU3alMOHHbIX KOMMYHHUKaLUH;

-MCII0JIb30BaTh OCHOBHBbIE BO3MOXXHOCTH M HHCTPYMEHTBI CaMOpPa3BUTHS M CaMO0Opa3oBaHUsA [Jis
peasn3alyyu COOGCTBEHHBIX NOTPEGHOCTEN C yYETOM JIMYHOCTHBIX BO3MOXKHOCTEH, BpPEMEHHOM I1epPCIEKTHBEI
Pa3BUTHA AeATEJbHOCTH U TPeGOBAHUM PbIHKA TPyJa

- -B3aUMO/IEHICTBOBATh B XOJe CIy)KeOHOW JeTeJbHOCTH B COOTBETCTBHUU C 3THYECKUMH TpPeOGOBaHUAMHU
K CJIY>KeGHOMY TIOBEeJIEeHUI0

- OCYLLeCTBJSATh MEXJWYHOCTHBIE, TPYNIOBbIe U OpraHU3allMOHHbIe KOMMYHUKALNH;

- MHCTpYMEHTaMU caMOpa3BUTHs U CaM0O0Gpa30BaHUsA JJIsl peaju3allid COGCTBEHHBIX MOTpe6HOCTEH ¢
Y4E€TOM JIMYHOCTHBIX BO3MOXXHOCTEH, BpeMEHHOM MepCIEeKTHUBBI Pa3BUTHSA JesTeJbHOCTH U Tpe60BaHUM PhIHKA
TpyAa.

- -CMIOCOOGHOCTBIO K B3aUMO/IEHCTBHUSAM B XO/le CJY>KeOHOU 1esTeJIbHOCTH B COOTBETCTBUH C 3THYECKUMHU
Tpe6OBaHUAMH K CIYKEOHOMY MOBEJIEHUIO

- CITOCOGHOCTBIO OCYIIECTBJISITh MEXKJINYHOCTHBIE, TPYNIIOBbIe M OpraHU3allMOHHbIE KOMMYHHUKAI[UH.

- - MeToJlaMHU c60pa UHPOPMaALIUHU JJIs JOCTHXKEHHS 1iesiel yCTOMYMBOTO pa3-BUTHS OpraHU3aluu

2 MecTto aucuunauHbl "OCHOBBI KOHQ/IMKTO/I0rUU" B cTpyKType OIIOII 6akasiaBpuara

J1s1 ocBOeHHs AMCLUILIMHBI HeO6XOAMMbB] 3HAHUSI YMEHHs, HaBbIKU U (MJIM) ONBIT NpodeccCHOHATbHOMN
JleITeJIbHOCTH, MOJIydeHHble B paMKaX H3y4YeHHUs CJIeAyIUMX AUCLHUIJMH: BBefeHue B  clelHaJibHOCTB,
OCHOBBI TOCYZJapCTBEHHOTO M MYHHULMIIQJIbHOTO yhpaieHus, Ilcuxosorus, Ilcuxosiorust ynpasJyieHHs,
ConuasbHas ncuxoJsiorus, JInaepcTBo U KOMaHA006pa3oBaHUe.

JucuuniavHa «OCHOBBI KOHQJIMKTOJIOTUHU» OTHOCUTCA K JUCHMUIUIMHAM no Bei6opy (B51.B./1B03.02 mo
yye6HoMy miaHy OOIl 6akanaBpuara).

JAucnuniavHa u3ydaeTcsl OJHOBPEMEHHO C TaKHMHU KypcaMH, Kak «OCHOBBI ynpaBJ/leHUs] NepCOHaJ/IoM»,
«Couuosiorus ynpaBJieHUsI» U JP.

H3y4yeHUe AUCLHUIUIMHBI «YTIpaBJieHHe KOHQJUKTaMU» MMOMOXET B OCBOEHHM TaKUX AUCLUIIMH KakK: «JTHKa
roCyZJapCTBEHHOH W MYyHHIUNAJbHOU CHIYXObI», «/lenoBble KOMMy-HUKanuu», «[I[puHsATHE W HCHOJHeHUe
roCyZapCTBEHHBIX pelleHu», «CBSI3U ¢ 06UIeCTBEHHO-CThI0 B OpraHax BJIaCTU» U Ap.

JlaHHas AUMCLUIIMHA TOTOBUT CTYyJeHTa K KOMMYHHUKAaTUBHOH [JesiTeJbHOCTH. Biyaromapsi ee ocBoeHHIO,
6akasaBp TOTOB pewaTb HpodeccUOHaTbHble KOHQIUKTHble 3afadd B COOTBETCTBYIOIIMX OpraHax MU
OpraHu3aluax.

3 06beM aucHUMILIMHBI "OCHOBbI KOH(QJIMKTOJIOTMU" B 3a4YeTHBIX €JUHHUIAX C YKa3aHHUEM
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KOJIMYEeCTBa aKaJeMHU4YeCKUX YaCOB, BblJleJIEHHbIX HA KOHTAKTHYI0O paGoTy 06Gy4Yalonimuxcs ¢
npenojasaTteJsieM (10 BUAAM 3aHSTHUI) U HAa CAMOCTOATEJILHYIO Pa60Ty 06y4al0IUXCsA

O61mas TpyA0EMKOCTb AUCHUIINHBI "OCHOBBI KOHQJIUKTOOTUK" cOCTaBJsieT 12 3a4eTHBIX eAUHUL, 432

Jaca.
KoJsinyecTBO 4acoB
dopma 06yuyeHUs
o 39|03
Kypc 3/Cemectp 6
Bcero 4acos 216
KoHTaKTHas pa6oTa 06y4aloIluxcs c npenojasareJieM (1o BUjgaM yueGHBIX
3aHATUH):
AynutopHas pa6oTta
Jlekyuu 8
JlabopamopHble 3aHsimusi
Ilpakmuuyeckue 3aHaAmMus 16
BHeayguTopHas paboTa
HuousudyaavHas paboma c npenodasamesiem:
KoHcyavmayus u uHble 8udsl yueb6HoU desimesbHOCMU
CaMocToATe/IbHasA pa6oTa 156
dopma NpoMerKyTOYHOH aTTecTanuH OK3a
MeH/
36
Kypc 4/Cemectp 7
Bcero 4acos 216
KoHTakTHaa pa6oTa 06y4aloliMxca ¢ npenojgasaTesieM (110 BUAAM y4eOGHBbIX
3aHATUH):
AypuTtopHas pa6oTta
Jlexyuu 8
JlabopamopHble 3aHsamus
IIpakmuyveckue 3aHamMus 16
BueayauTopHas pa6oTa
HuousudyasavHas paboma c npenodagamesiem:
KoHcyabmayus u uHble 8udsl yue6HoU desimessbHOCMU
CaMocTosATe/IbHasA pa6oTa 156
dopma NpoMeKyTOYHOM aTTecTalum JK3a
MeH/
36

4 Copep>xaHUe AUCHMILIUHBI "OCHOBbI KOHQJIUKTOJIOTUN", CTPYKTYPHUPOBAHHOE M0 pa3AejaM

(Temam)

4.1. J/leKLMOHHbIE 3AHATHUSA

Pazjaes1 AUCHUIIMHBI (MOAYJIfA), TEMBI JIEKIMIA U UX COAepKaHUe 06BbeM
B
Jacax

Kypc/CemecTp 3/6

1. O6uias Teopusi KOHPJIUKTA 2

JBOJIIOLMS HAY4YHBIX B3MJIAZOB Ha KOHGJIMKT. OTpakeHHe KOHGQJIHMKTOB B HCKYCCTBe, JIUTEpaType U
cpeacTBax MaccoBod HHGopManuu. UcciesoBanre KOHPIUKTOB B Pa3IMYHBIX OTPAC/IAX OTeYeCTBEHHOMH
HayKU. AKTYaJbHOCTb W COLMAJbHAas 3HAYUMOCTb HW3y4YeHHUs MNpoGseMbl KOHQPJIUKTOB. CYLHOCTH
KOHQJIMKTA, OOBEKT U NpeAMET KOHQPJIUKTOJOrHuU. OCHOBHbIE LieJIM M 3aJauyd KOHQJIMKTOJOIMU
MpaKTHUYeCcKass HaNpaBJeHHOCTb KOTOPOH BBbIpAKAaeTCd B OBJIAJAEHUM HCKYCCTBOM YIpPaBJIEHUS]

KOHQIMKTOM.
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2. IloHATHE U CTPYKTypa KOHPIUKTA

[lonaTHe KOHQJIUKTA, o6s3aTe/ibHble YCIOBUS BO3HUKHOBEHHUs] KOHQPIUKTOB. OCHOBHBIE
CTPYKTYpHbIE 3JIEMEHTbl KOHQJIUKTA: O6GBEKT, CY6beKTbl, NpeAMeT KOH(JIMKTA, HHLHAEHT,
KOHQJIMKTHAsA CUTyauus, MUKPO- M MaKpOOKpyXeHHe. ['paHHUIbl KOHGQJMKTA: MPOCTPAHCTBEHHbIE
BHYTPHUCHUCTEMHbBIE, BpeMeHHble. JlaTeHTHasA cTafusA KOHQJIMKTA. TuUnosorus KoHGJUKTOB. OCHOBHBIE
[IepHO/ibl ¥ 3TAlbl B Pa3BUTUH KOHQJIUKTA

3. KoH}/IMKTOreHbI: BU/AbI U NPpaBUJja 6eCKOH(PJIUKTHOIO OGIeHU

[lonsiTue KoHQIMKTOreHa. Ickasauuss KoHPIUKTA. Tpu rpynmnbl KOHQJIHUKTOreHoB. IIposiBieHH€
arpecCMBHOCTH. [IpupojHas W CHUTyaTHBHasi arpecCUBHOCTb. IIposiBieHHe 3rousMa. I[IposiBieHUe
MPEeBOCXOACTBA: KAaTEeropu4yHbIA TOH, HapylleHHe CJAy>KeGHOM 3THUKHM, O0O6MaH, yTauBaHUE
vHopMaLMy, NepeKaaJblBaHHEe OTBETCTBEHHOCTH. CIOCOGBI CHSITHUSI arpecCUBHOCTH, MPeOJO0JeHHs]
3roM3Ma, CTpeMJIEHUs K NPeBOCXOACTBY. [IpaBuia 6eCKOHGIMKTHOrO o6LieHus1. [IoHsITHe SMNIaTHH.

4. llpnynHbI M1 QYHKI U KOHPINKTOB

PassnyHble MoAXoAbl K MOHUMAHUIO MPUYUH KOHQJIHUKTOB. XapaKTePUCTHKA BHEIIHUX U BHYTPEHHUX
NpuYuH KoHPauKTOB. Kinaccudukanusa npuduH KOHGJAUKTOB mno Y. ®. JIMHKOJBHY:
nHPopMaLMOHHBIA QaKTop, CTPYKTYpHbIH JakTop, LEeHHOCTHBIK ¢akTop, GaKTOp OTHOLIEHHUs
noBesieHYecKUH ¢akTop. /leJleHMe NPHUYMH Ha TPHU KJAcCa: COLMA/JbHO-IKOHOMHYECKHE, COLHAIBHOA
MCUXOJIOTUYECKHe, conuanbHO-AeMorpaduyeckne. Kiaccudukanus npuduH, npeanoxeHHas A. S
AHuynoBsIM U A. U. lllununoBeiM. B3aUMOCBSI3b 06 bEKTUBHBIX U CYO'bEKTUBHBIX NPUYHH. 3aBUCHUMOCTH
OpraHM3alMOHHO-YIIPABJIE€HYECKUX IPUYHH OT CO3JaHUs U GYHKIMOHUPOBAHUSA OpPraHU3alyHy, IPYIbI
KOJIJIEKTHBA. [lejleHHe OpraHU3anMOHHO-YIIPABJEHYECKUX IPUYMH Ha 4YeThblpe IPyNIbl: CTPYKTYPHO-
opraHu3anyoHHble, PYHKIHMOHAJIbHO-OpraHW3alMOHHbIe, JUYHOCTHO- QYHKLMOHA/IbHbIE, CUTYaTHBHOA
ynpaBJjieHYeckHe. PasjnyHble TOYKM 3peHHUsT Ha COLMaJbHO- MCHUXOJOrM4ecKHe TNPUYUHB]
KOHGJIUKTOB. CBA3b JHUYHOCTHBIX NPHYHH KOH(QJHUKTOB C HHAUBHUAYATbHO-NICUXOJIOIHYECKUMUY|
0COGEHHOCTSIMU JIMYHOCTU. KOHCTPYKTUBHBIE U JeCTPYKTHBHbIe PYHKLUU KOHPJIUKTOB. JJBOMCTBEHHBIN
xapakTep JYHKUUH KOHGIUKTOB. OTCYTCTBUE YeTKUX KpUTepHeB pas3JHW4yus KOHCTPYKTHUBHBIX U
JleCTPYKTUBHBIX QYHKLIHH, TPYAHOCTH OLIEHKH pe3y/1bTaTOB KOHGJIUKTA.

5. BHYyTpUJIMYHOCTHBIA KOHQJIUKT

[ToHATHE U BUJbl BHYTPUJIMYHOCTHOrO KOHGJIMKTA. [I[pUYMHBI U NOCAECTBUS BHYTPUIUYHOCTHOIO
koHOIMKTA. [IpeaynpexjeHue U pa3pelLieHHe BHYTPUJIUYHOCTHOro KoHGnKTa. CTpecchl. [IpUUMHBI U
HCTOYHHUKHU cTpeccoB. CTPeccoycTOMYMBOCTD KaK Cocob npenynpexaeHns KoHQukToB. [IpoduiakTrka
CTPEeCcCOB B MPOHU3BO/CTBEHHBIX CUTYalHX.

6. Me>XK/IMYHOCTHBbIE KOHQIUKTHI

OCoGEeHHOCTH MEXJHUYHOCTHOrO KOH(JIMKTA. MeXJIUYHOCTHbIe KOHQJIHUKTBI B CEMbe|
MeXJIMYHOCTHbIE KOH(I)J'II/IKTBI B nmegarorundyecKomMm npounecce. cI)yHKLU/II/I MEeXJINYHOCTHBIX|
KOHGIMKTOB. OCOGEHHOCTH JIMYHOCTH B MEKJIMYHOCTHOM KOHQJIUKTE.

HToro

Kypc 4/Cemectp7

7. KOHQIMKTBI B OpraHusanusax
Knaccudukanusa v xapakTepUCTHKAa KOHQPIMKTOB B OpPraHM3alMU: MeXJIUYHOCTHble KOHGQJIUKTHI (IO
BepTHUKaJU U M0 TOPU30HTA/IN), MEXTIPYNIOBble KOHGIUKTBI, KOHQJUKTBI THUIIA «JIUYHOCTb — Fpynma»
TPyZOBble KOH(QJMUKTBl, HHHOBALlMOHHble KOHQJIUKTBI, pecypcHble KOHQJUKTBL [IpU3HaKH
Ha3peBawlero KOHQJUKTA B opraHusanu. [IpyYrHbI BOSHHKHOBEHUSI KOHQJIVMKTOB B OpraHU3aLUH,
[locnencTBua KOHGQJIUKTOB A1 opraHusanuu. IloBejgeHHe pyKOBOAUTeNss B KOHPJIHUKTE,
PexkomMeHanun K 6GeCKOHPJMKTHOMY MNOBeJEHHUIO [JJs PYKOBOJUTEJNS W NOJAYMHEHHBIX B
OpraHHU3anuH.

8. ConMa/IbHO-3KOHOMMY€ECKHE U COLlMA/IbHO-NIOJIMTHYECKH e KOHPIUKTBI
[lonAaTHe conuaspHOro KoHQJMKTa. [loHATHe CcoOLMAJBbHON HANPSXKEHHOCTH. JKOHOMHYECKHUH
KOHGAUKT. PakTopbl omnpepeseHUss 3KOHOMHYeCKOro KoHaukKTa. PopMbl NpOABIEHUS
3KOHOMMHYeCKHX KOHQPIUKTOB. [IpeANOCHI/IKM BO3HUKHOBEHHUS MOJUTHYECKUX KOHQPIUKTOB. Cy6beKTh]
MOJIUTUYECKUX KOHQPIUKTOB. POpMbl NPOSABIEHUSI MOJUTHYECKUX KOHQPIUKTOB. Iloc/ae/CTBUS TaKHX
KOH}IMKTOB. Cnenudrka poccHUCKUX KOHPJIMKTOB.

9. IleperoBopsl KakK CI1oco6 pa3pelieHuss KOHPIUKTOB

CyumHocTh neperoBopoB. Kiaccupukanusa neperoBopoB. PyHKIHMHU NeperoBopoB. Mojesn nmoBeaeHUs
MapTHEPOB B MEPErOBOPHOM MpOIecce: «U30Eramiiui», «yCTYMAUHUN», «OTPULLAIIIUIY,
«HacTynawouuii». Tpu BapuaHTa COBMECTHBIX pelleHWH YYacCTHUKOB: KOMIPOMHUCC, aCUMMETpPUYHOE
pelleHHe (OTHOCHUTENbHBIH KOMIIPOMMCC), HaxOXJeHHe NPHUHIUIHAIbHO HOBOrO pelleHUsl MyTeM
coTpyAHHYecTBa. /IMHAMHKa IeperoBOpHOro mnponecca. MaHUNyJsAIUHM B IE€PeroBOPHOM IpoOLiecce.
TexHOJIOTUs BeJieHUsl MeperoBopoB. TaKTUYeCKHe MPHUeMbl Ha KQOXK/JOM 3Tale MeperoBopoB. Pasnuuus

MeAHaTOpa U $pacuJuTaTOpA.
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10. YopaBsieHHue KOHQPJIMKTOM — OPraHUu3alMMOHHO-/IMYHOCTHBIN aCEKT 1
[loHATHe W cojep)kaHHWe yNpaBJeHWs KOHQJIHUKTOM. TeXHOJIOTMM peryJaupoBaHUs KOHQJIMKTA
[IpuHLMOBIL, GOPMBI U CpefCTBa paspelleHUs KOHPIUKTA. AJITOPUTM [JeITeJIbHOCTH PYKOBOAUTEJIS IO
ynpaBJjieHUI0 KOHGIUKTOM. COOTHOLIIeHHe 3TaloB AUHAMUKH U yIpaBjeHUs KOHPJIUKTaMU. CTpaTeruy
noBeJieHUs1 B KOHGJIMKTe. BausHue passuyHbIX GaKTOPOB Ha BbIGOpP CTpaTervu: HajJu4yue PecypcoB
CTaTyC OININOHEHTa, BO3MOXXHble MOCJeJCTBUs], JUYHble OCOGEHHOCTH OININOHEHTOB, JJUTEJbHOCTH
KOH(}JIMKTaA, 3HAYMMOCTb pellaeMol MNpo6JyeMbl U Jp. Peanusauus crpaTeruil yepe3 pasJyUYHbIe
TaKTUKU. TuUNbl KOHQJUKTHBIX JUYHOCTEeH: PUTUAHBbIe, JeMOHCTPaTUBHBIE,

11. KOHCTPYKTHBHOE COIlMA/IbHO-IICUX0JIOTUYECKOe NoBeAeHN e B KOH)/IUKTe 1
Crioco6bl U MpPHUEMBI BO3JEHCTBUS Ha NMapTHEpA: He TPeGOBAaTb OT HEro HEBO3MOXKHOIO; OL€HUBATD
NCUXUYECKOEe COCTOSIHWE MapTHEpPA; MOHHMMAaTh €ro MHMUKY, >XeCTbl, M03bl; UHGOPMUPOBATHL 00|
yLUleMJIEHUH CBOUX HHTEpPecoB; JaBaTb OIIMNOHEHTY BbICKA3aThCsl; YCTAHOBUTb JIMUYHBIM KOHTAKT;
n3beraTb KaTeropuieckKux OLEeHOK U T. J. [[puMeHeHHe KOHCTPYKTUBHON KPUTHKU. BUabl KpUTHKHU 110
0. KpakoBckoMy. CTpyKTypa KpUTHKU. OCHOBHBIE METOJlbl TCHUXOKOPPEKIUHN KOHQJIHUKTHOTO
MOBEJIeHUSI: COLMAJbHO-IICUXOJOTUYECKUN TPEHUHI; ayTOreHHass TPEHHUPOBKA; MOCpeSHUYecKas
JesTeJbHOCTb IICUX0JI0ra; CaMOaHa/lUu3 KOHGIMKTHOIO OBeAeHHUs.

HUTOro 8

Bcero 8

4.2. lIlpakTH4YecKkue (CEeMHUHAPCKUE) 3aHATHUSA

Tema 3aHATUA O6bem
B yacax

Kypc 3/CemecTp6

1. O6mias Teopusi KOHPJIUKTA 3

OCHOBHBIE LIEJIM U OCHOBHbIE MOHATUSA KOHPJIUKTOMOTUU. OTparkeHUe KOHPIUKTOB B pusiocoduu,
HCKYCCTBE, JIMTEpPAType M CpPeACTBaX MaccoBod HHbopMmauuu. HcciaesoBaHue KOHQJIUKTOB B
Pa3JIMYHBIX OTPAC/IAX OTE4EeCTBEHHOH HAYKH

2. [loHATHE U CTPYKTYypa KOHPIUKTA 3
[ToHsATHE KOHGJIUKTA U ero cTpyKTypa. OnpesiesieHue OCHOBHBIX CTPYKTYPHBIX 3J1EMEHTOB
KOHJIMKTA. [JJUHAaMHUKa KOHPIMKTOB. ['paHULIbl KOHPIUKTOB

3. KoH/1MKTOreHsbl: BUAbI U NPaBUJa 6eCKOHPJINKTHOrO OGIeHUA 2
[ToHssTHe KOHQIMKTOreHOB. Buabl KOHGINKTOreHoB. Cloco6bl U36eXKaTb KOHPIUKTOTEHOB.
dopmysibl pa3zBUTHSA KOHPJIHUKTA

4. llpuyuHbI M1 QYHKIUU KOHPIUKTOB 3
Knaccudukanuu npudnH KoHPIUKTOB. Kiaccudukanus npuduH no AHuynoBy u LIunusosy.
OyHKIUYU KOHOJIUKTOB

5. BHyTPUJIM4YHOCTHBIN KOHQIUKT 3
[ToHsATHe, BUABI U MPUYUHBI BHYTPUJIUYHOCTHOrO KOHQJIMKTA. [locsencTBUs, npefynpexjeHue U
pa3pelieHle BHYTPUJIMYHOCTHOrO KOHGJIMKTA. [lOHSATHE, NPUYMHBI U MCTOYHHUKH CTPECCOB,
[IpoduaKkTHKa CTPECCOB B MPOU3BOJACTBEHHBIX CUTYalUsX.

6. Me>X/INYHOCTHbIE€ KOH(PJIUKThI. 2
Oco6eHHOCTHM MEeXJUYHOCTHOTO KOHGQJIUKTA. PYHKIUHM MEXJUYHOCTHBIX KOHQJIUKTOB.
MeXJIMYHOCTHBbIe KOHQJINKTBI B ceMbe. MeXX/IMYHOCTHbIe KOHQJIMKTHI B IIeJarorM4ecKoM Inpolecce,
OCOGEHHOCTH JIMYHOCTH B MEXJUYHOCTHOM KOH(I)JII/IKTe.

HToro 16
Kypc 4/Cemectp 7 16
7. KOHQIMKTBI B OpraHu3anusax 4

MexrpynnoBble KOHGJIUKTBL. VHHOBalHOHHbIe KOHGJUKTHL. TpyZoBble KOHQPIUKTBEL PekoMeHAanuu
K 6eCKOHQJIMKTHOMY NOBEIEHUIO

8. ConuasibHO-3KOHOMHUYECKHE U COIUATIBHO-NOJIUTUYECKHUE KOHPIUKTbI 4
[loHsATHEe U OCOGEHHOCTU COLUAJBHOrO KOHPJIUKTA. [IoHATHE U OCOBGEHHOCTH 3KOHOMUYECKOTO
KoH}MKTA. [loNIMTHYECKUH KOHGQIMKT U ero ocobeHHOCTU. KOHQIUKT HHTepecoB B cHUCTeMe
roCcyZlapCTBEHHOW ¥ MyHUIIUNAJbHOU CJIYXKObI

9. IleperoBopkI KaK C0OCco6 paspeunieHuss KOHPJIMKTOB 3
CymHocTh M OYHKUMU HeperoBopoB. Kiaccudukanusi neperoBopoB. ITambl IePeroBOPHOTO
npouecca. MoJenu NoBeJeHHWs NAapTHEPOB B IepPeroBOPHOM mpolecce. MaHHUNyjadanuH B
eperoBopax.

10. YnpaBjieHMe KOHPJIMKTOM - OpraHU3aliMOHHO-JINYHOCTHBIH acreKT 2
CozepxaHue Tpolecca ymnpaB/ieHUSA KOHPJIUKTOM. TexXHOJIOrMU peryJupoBaHUs KOHQJIMKTA.
AJNTOPUTM [1eSITEJIbHOCTH PYKOBOAUTEJIS ToM. CTpaTeruyd noBejieHUs B

KOHOJIMKTe. TaKTUKHU NOBeleHUs1 B KOH.
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1. KOHCTPYKTHBHOE COLUAIbHO-IICUX0JIOTHY€ECKOe NoBeJeHne B KOHQINKTe

Crnoco6pl U MpuUeMbl Bo3JeHcTBUS Ha napTHepa. OcCOGEHHOCTHM KOHCTPYKTUBHOM KPUTHKHU.
Knaccudpukanus «kkoHGIUKTHBIX» JUYHOCTeH. OCHOBHbIE METO/bl ICUXOKOPPEKLUH KOHOJIUKTHOTO
MOBeIeHUH.

HUToro 16
Bcero 16

4.3 CamocTosiTe/IbHasi pa6oTa 06y4aoLIerocs U nepeyeHb y4eGHO-METOAUYECKOTO
oGecneyeHHUsI AJIs1 CAMOCTOATETbHOM PaGoThl 0GYYAIOLINXCS M0 AUCHUIIIMHE

Tembl

|Bn;1 CPC

TpyaoeMKoOCTBh B 4Yac

3 Kypc/6 cemecTp

Temnr 1-4

[3 1. O3HakoMJ/IeHMe C TeKCTOM JIeKIIUH, 4YTeHue JIMTepaTypbl IO
aucyumivHe. [logroroeka k onpocy.

[Touck KOHQIUKTHBIX CHTyalMH B XyJZ0)KECTBEHHOH JiMTepaType U
aHa/JIM3 CTPYKTYPHBIX D3JIEMEHTOB, JMHAMHUKH, TpaHUL, U GYHKUUH
KOH(QJIMKTa B 3TUX CUTyalUsIX.

AHany3 KOHPJIUKTHBIX CUTyalliil ¢ y4acTueM KOHQJIUKTOreHOB.
Hanucanue acce no teMe 1«KoHQUIMKT - 3TO yTh pa3BUTHUSA WU
paspyleHus».

KoncnekTupoBaHue Bonpoca «[IpuyrHbl KOHQJIHUKTOB 110 AHLYIOBY U
IunuaoBy»

78

Tembl 5-6

/13 2. O3HaKOMJIeHHe C TEKCTOM JIeKIIMH, YTeHHe JIMTepaTyphl 110
AucuunivHe. [IoAroToBKa K onpocy.

AHany3 KOHQJIUKTHBIX CUTyaLuH.

CocraBsieHHe KpoccBopJa no TeMe «THUIOJIOTHSI KOHPIMKTOB B OpraHax
rocylapCTBEHHOW U MyHUIIUMIIAJIbHON BJIACTU».

[TogroToBka U HanMcaHue pedepara.

[ToAroToBKa K JUCKYCCUHU N0 TeMe «PeryjupoBaHue KOHQJIUKTA
MHTEPEeCOB Ha roCyJapCTBEHHOH I'paXklaHCKOU Ci1yk6ex»

78

HUTOro

156

3K3aMeEH

36

4 xypc/7 cemecTp

Tembr 7-9

/13 3. O3HaKOMJIEHHE C TEKCTOM JIeKIMH, YTEHHE JIUTePaTyphl 10
aucuunianHe. [logroToBka K onpocy.

AHaM3 KOHQJIMKTA C UCMOJIb30BaHUEM KapThl KOHQJIUKTA;
KoHcnekTupoBaHue BOMpocoB « TaKTUKHU MOBeIEHUS] B KOHQIUKTE»

78

Temnr 10-11

/13 4. O3HaKOMJIeHHEe C TEKCTOM JIeKIIMH, YTeHHe JIMTepaTyphl 110
AucnumvHe. [logroroBka K onpocy.

AHany3 KOHQIUKTHBIX CUTyaLuH.

CocTaB/ieHHEe UHJUBUAYAJTbHON KaacCUPUKALUU KOHPIUKTHBIX
JIMYHOCTEHN U UX XapaKTEPUCTUKHU

78

HUTOro

156

3K3aMeEH

36

5 ®oHJ OLEHOYHBIX CPeJCTB JAJisA NPOBeJeHUsA MPOMEXYTOYHOH aTTecTaluu O6yJyaluxcsa
no AucuuiiInHe "OCHOBbI KOHPJIMKTOJIOrUU"

5.1 MaconopTt poHAAa OLIEHOYHBIX CPEACTB

KOHTpPOJIA

®opma(bl) Tekyiero

KoMneTeHUuuwu,
bopMupyembnie B
pe3yJjbTaTe OCBOEHUS
JUCUMILIMHBI (MOAYJIs)

UupgukaTtop(nl)
JLOCTHUXEHHUS
KOMIIeTeHI U U

no
(Mopyt0)

PesynbTaTbl 06y4yeHUs
LJUCLHUIJHHE

YpoBeHb

1650920678
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(BBIGOPOYHO)
CocTaBJyieHHUE
KpoccBOp/ia 10 TeMe
«Tunonoruda
KOH}PJIHUKTOB
opraHax
rocy/lapCTBEHHOH U
MYHUIUNAJbHOH
BJACTHU».
TecTtoBble 3ajaHus.
AHann3 KOHQJIHMKTY
C MCIOJIb30BaHHEM
KapTbl KOHQJHUKTA.
Keic-3agaum.
[logproTOoBKa
pedepaTa

B|

AAMHUHHUCTPATHUBHOTO
perJjgamMmeHTa
nojpasjfeJsieHHUs
opraHusanuu

AJIMUHUCTPATUBHOTO
perJagamMeHTa
nojgpasjfeyieHHUs

OpraHu3aluu nJs

JOCTHUXEHUS meJseu
YCTOMYUBOTO PAa3BUTHUS
OpraHu3anuu

KOMMYHUKaLUHU
YMeThb: oOCylLLeCTBJATb
MEeXJUYHOCTHBHIE,
rpynmnoBBbIe u
OpraHu3allUOHHBbIE
KOMMYHUKaIUU;
BiaaeTs:
-CHOCOOGHOCTHSHIO
ocymecTBAATSD
MEeXJUYHOCTHBIE,
rpynnoBble U
OopraHu3alUOHHBbIE
KOMMYHHUKaIUH.
MeToAaMu c6Gopa
nHdopManuu i@ 8
AOCTHXeHUsA IeJsel
YCTOMYMBOTO pa3BUTHUS
OopraHu3alnuu

O6GcyxaeHuUue YK-6 - CnocobeH |ynpaBJseT cBOUM3HATH : cnoco6bl|Beicokui
BONPOCOB TEMBL[ynpaBAATH CBOMM [BpeMeHeM, BbICTPAaUBaeTB3aUMOJEHCTBUA B XO/€|U J1 U
JMcKyccusa o TeMe |BpeMeHeM, BBICTPAaMBAaTh |M peasu3yeT TPAaeKTOPUKJCJIyKe 6 HO U cpefHHUHI
3aHATHSA. u peasu30BbIBATH [CAMOPAa3BUTHSA HAa OCHOBEAE€STEJbHOCTH
Jcce mno TeMe|TpaeKTOpPHUIO NPUHIMIOB 00pPa30BaHUACOOTBETCTBUU c
«KOHOIUKT -3TO |caMOpasBUTHSA Ha OCHOBE |B TeYeHHE BCEM )KM3HHM |3 THUYECKHUMHU
MyTh Pa3BUTHS WM |IPUHLMIOB 006pa30BaHUSA Tpe6GOBaHUAMHU K
paspyLIeHus»; B TeueHUe BCel KU3HU CN1yXebHOMY
Onpoc no NoBeJeHUIO
KOHTPOJbHBIM YMeTh:
BOINpOCaM. B3aMMO/JIeHCTBOBATh B
[IpoBepka xone cayxeGHOM
KOHCIIEKTOB JIEKI[UH JeSATEJNbHOCTH
(BBIGOPOYHO). COOTBETCTBHUHU c
P e mewHnuwue 3TUYECKUMHU
CUTYal uOHHBIX TpeGOBaHUAMHU K
3ajlay, KeMHcChl CI1yXebHOMY
noBeJleHUIO
Banaagers:
CIOCOGHOCTBIO K
B3aUMOJEeHCTBUAM B
xonme CAyXeOGHOHU
JeITEJNbHOCTH B
COOTBETCTBHUHU c
3TUYECKUMU
Tpe6GOBAaHUAMHU K
CAyXeObHOMY
noBeJleHUIO
Onpoc no|llK-3- Cnocob6HocTb|cobupaeT unHbopmanuio o[3HaTh: cnoco6bl|Bricokui
KOHTPOJbHBIM [cO6paTb UHPOpMaALMIO O [XOoJe M pe3yJbTaTaX|0CyL eCTBJEHUSHA |[UIU
BONIpPOCAM. XoJe Mpe3yJbTaTaX |mI p O II € C C a|MeXJHUUYHOCTH BIX,|CPeAHUN
[IpoBepka npolecca nojpasjejieHusA[noApasfeeHU g TpymnmoBbIX u
KOHCIIEKTOB JIeKIIUH|opTraHUu3auu UJM[OpraHU3aLUU UJIH[OPTraHU3aLUOHHBIX

Bbicokuit YPOBEHb JOCTHXKEHHA KOMIIETEHIIUHU - KOMIIETEHUA CCl)OpMI/IpOBaHa YaCTHUYHO, peKOMEH/JOBaHHbIE
OL€HKH: OTJIMYHO, XOpOoLIOo, 3a4YTEHO.
CpEAHI/II‘/JI YPOBE€Hb JOCTUXEHUA KOMIIETEHIIUH - KOMIIeTeHIIUA CCI)OpMHpOBaHa YaCTHU4YHO, p€KOMEH/JOBaHHbIE
OLI€HKHU: XO0pOo1llIo, YJOBJIE€TBOPUTEJIbHO, 3a4YTEHO.
Huskui YPOBE€Hb JOCTUXEHUA KOMIIETEHI NN - KOMIIETEHLIUA He C(bOpMI/IpOBaHa YaCTHU4YHO, Oll€eHUBaeTCA
HEyOBJIETBOPUTEJIbHO UJIK HE 3a4TEHO.

5.2. TUnoBble KOHTPOJIbHbIE 3aJlaHUA UM UHbI€ MaTepPHUaJIbI

5.2.1.0n1eHOYHbIE CpeACTBA NNPU TeKylleM KOHTpoJie

OI‘IPOC no KOHMpOJIbHbIM eonpocam:

[Ipy npoBeZileHUU TEKYILero KOHT
BONpPOCA, Ha KOTOpble OHU JOJDKHBI JaTh

T
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Hanpumep:

1. OcHOBHBIE LeJIX U 33Ja9¥ KOHQJIMKTOJIOTUHU
2. J/luHaMMKa pa3BUTHUS KOHPJIUKTA

KoHTpoJibHBIE BONIPOCHI 10 TEMaM AUCHUIIINHbI «OCHOBbI KOHQPJINKTOJIOTUHU»

Ilepsas KOHMpOAbHAS MOYKA TIPOCTABJSAETCA HA NATOW Hejesne ob6ydeHusa. /Juisa aTrecTayuu
HEeO00X0AMMO YCBOUTH MaTepHaJl JIEKIIUOHHbIX U CEMUHAPCKUX 3aHATUN N0 TeMe 1. PopMa KOHTPOJIS — YCTHBIN
Onpoc ¥ NoAroToBka pedepaToB. CTYAEHT JO/DKEH HMETD NPeACTABJIEHHE 110 CIeYIOIINM BOIPOCaM:

JBOJIIOLMSI HAYYHbIX BO33pEeHUH Ha KOHQJIHKT.

[Ipo6sieMa HacU/IUS B PEJIMTHO3HBIX YUEHUSIX.

HcTopus CTaHOBJIEHUS U Pa3BUTHA JeMorpadUuu Kak HayKH.
[IpakTryeckre 3HaHUS KaK UCTOYHUK KOHQJINKTOJIOTHYECKUX HJeH.

Pos1ib KOHGJIMKTOIOTUU B Pa3BUTHH POCCUICKOr0 06111eCTBa.
OCHOBHBIE LIeJIU U 334241 KOHQJIMKTOJIOTHH.
UcTopus cTaHOBJIEHHs] KOHQJIMKTOJIOTHH.

Bmopass koHmMpo/bHAsi mMoYKa TPOCTABJAAETCS Ha JAeBATON Hefese o6ydyeHus. /[lis aTTecTanuu
Heo6X0ZMMO YCBOUTb MaTepHaJl JIEKLHOHHBIX U CEMUHAPCKUX 3aHATUH 1o TeMe 2. PopMa KOHTPOJISI — YCTHBIN
ONpoC, MOJAroTOBKa pedepaToB, pellleHHe NPaKTUYEeCKHUX 3a/lad M BBINOJHeHHe 3aJaHul. CTyAeHT Jo/DKeH
HMMeTb Ipe/CTaBJeHHeE 110 CJeYIOIMM BOIPOCaM:

CyImHOCTb KOHQJIMKTA, er0 CTPYKTYPHbBIE 3J1eMEHTHI;
I'paHuIbI KOHQJINKTA;

PazsinuHble ki1accupUKau KOHPJIUKTOB;
JluHaMuKa pa3BUTUS KOHQJIUKTA;

[ToHsITHEe KOHQJIUKTOIEHOB U UX BUJbI;

[IpaBusa 6eCKOHPJIUKTHOTO OOIIEHHS;

Croco6bl CHSAITUS arpeCcCUBHOCTH;

Tunosiorusi KOHGJUKTOB.

Tpembss KOHMPOALHASA MOYKA TIPOCTABJIAETCA HA TPUHAALATOW HexeJse. [ aTTecTalMu HEOOGXOLUMO
YCBOUTH MaTepHaJsl JIEKIJUOHHBIX U CEMHUHAPCKUX 3aHATHH 1o TeMe 3. dopMa KOHTpOJIS — YCTHBIH OIpPOC,
MOATrOTOBKAa pedepaToB, pellleHHe NMPAaKTUYECKUX 33/a4 M BbINOJHEHHe 3aJaHui. CTyJeHT Jo/DKEeH BJIAJIETh
caenyroueil nHGopManuen:

O61mKe NTPUYMHBI COLIMaTbHbBIX KOH(IUKTOB;

Knaccupukanusa npuurH KoHpukTa no Y. @. JIMHKOIbBHY;
OpraHu3anMOHHO-yIIpaBJeHYeCKre TPUYNHBI;
ColaJbHO-NICUX0JIOTMYeCKH e TPUYHUHBI KOHQJIHUKTOB;

JIM4YHOCTHBIE NPUYUHBI KOHQJINKTOB;

PazsimyHbIe MOAX0ABI K ONpe/iesIeHUI0 IPUYHUH KOHPJIUKTA;
JlBoiicTBeHHbIN xapaKkTep PYHKLUU KOHPIUKTA;

KOHCTpYKTHBHBIE U JeCTPYKTHBHbIe QYHKIHUH KOHQIUKTA;
Crnenrdrka KOHPJIUKTOB B OpraHax rocyJapCTBEHHOW M MyHHULIMIIAJIbHOM BJIaCTH;
KoHOIUKT UHTEpecoB: NOHATHE, IPUYHHDI, Pa3pelleHHUE;
Coziep>kaHue Mpoliecca yrnpaBJyieHUs] KOHQIHUKTOM;

AHanv3s 1esITeJIbHOCTU PYKOBOJAUTEJISA 110 YIIPaBJIeHHUI0 KOHQIUKTOM;
Bu/ibl 1 0CO6EHHOCTH MEXJIUYHOCTHOTO KOHQJIUKTA;

Crnenudurka TpyL0BOro KOHQJIMKTA;

BHYTPHUJIIMYHOCTHBIM KOHQJIMKT: BUZbl, IPUYUHBL, TPODUIAKTHUKS;
ConeprkaHHe M 0CO6EHHOCTH MHHOBAIMOHHOT0 KOHQJIMKTA.

'{emeé’pmaﬂ KOHMpoJ/ibHasi mMo4YKa IpPOCTaBJIAETCA Ha CeMHa,CLHaTOﬁ He/eJie. ﬂf[ﬂ aTTeCTalruHu
HEO6XOL[PIMO YCBOUTHb MaTepHuaJl IEKIUOHHBIX U CEMHUHApPCKUX 3aHATHUH MO TeMe 4. c[:)OpMEBI KOHTpPOJIA — YCTHbIﬁ
OIIpocC, MOoAroToBKa pe(bepaTOB, penieHrHe NPaKTUYECKUX 3aJa4Y U BBINIOJIHEHHE 3aaa1-11/1171. CTy,U,eHT AO0JIXKEeH
HMETDb IpeAcTaBJIeHHe 110 CJeAYyIINM BOIIpoCaM:

Mopenu noBeleHUs TUUHOCTH B KOHPJIUKTE;
CTpaTeruu v TaKTUKHU NOBeJIeHUs B KOHQJIUKTE;

dakTOopHIl, onpesensoLMe BEIOOP CTPATE, ;
Tunb! KOHQJUKTHBIX IMYHOCTEH, UX 0COO H«n ||I | I||
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0611125 XapaKTepUCTHKA [1epPeroBOPOB: CYLIHOCTh, BUABI, YHKLHH;

JlMHaMMKa ¥ TeXHOJIOTUs [1IeperoBOPHOro MpoIecca;

YcnoBust AOCTHKEHUS ycllexa Ha [leperoBopax;

[IpeANIOCBHIZIKY y4acTHsI TPeTbel CTOPOHBI B yPeryJIMpOBaHUU KOHPIUKTOB;

JlesiTeIbHOCTb PYKOBOAUTEJIS 110 YPETYJIUPOBAHUI0 KOHPJIUKTOB;

OCHOBHBIE POJIK TPETbEH CTOPOHBI B KOHQPJIMKTE: TPETEUCKUH Cy/bsl, apOUTD, NOCPEAHUK, KOHCYIbTAHT,
MTOMOILHUK, HAabJIt0jaTeb;

KoHOUIMKT HHTepecoB B CUCTEME rocyZlapCTBEHHON U MyHULIMNIAJIBHOM CJIy>KOBbI;

[IpaBuJia ¥ BU/Abl KDUTUYECKUX 3aMeYaHUH;

Crioco6bl ¥ IpUEMBI BO3/IEMCTBUS HA AapTHEPa;

OCHOBHbIE METO/bI ICUXOKOPPEKIMH KOHPIMKTHOTO NOBEEHNUS U TPODUIAKTHUKH CTPECCOB.

KpuTepuu onleHUBaHUS:

- 85-100 6asy10B - MpU MPAaBUJIBbHOM U MOJHOM OTBETE HA /Ba BONPOCa;

- 65-84 6ayy0B — NpY NPaBUJIBbHOM M MOJIHOM OTBeTe Ha OAWH W3 BONPOCOB M MPaBUJIbHOM, HO He
MOJIHOM OTBeTe Ha JJpyroi U3 BONPOCOB;

- 25-64 6a/1/10B - IpU NPABU/IbHOM U HENOJHOM OTBETE TOJIbKO Ha OJJMH U3 BONPOCOB;

- 0-24 6a/10B - IPU OTCYTCTBHU NPaBUJIbHBIX OTBETOB Ha BONPOCHI.
KosnuectBo 6anoB|0-24|25-64 (65-84 [85-100

Ikana OLl€EHWBAaHUA(HEYA|YAO0BJI|XOPOLUIO|OTJIUIHO

I[IpuMepHas TeMaTUKa pedepaToB M 3cce:

. CoBpeMeHHbIe TPOGJIeMb] PAa3BUTHUA KOHPJIUKTOJIOTUH.

. KoHdukT B pasBUTHU. DBOJIIOLUA B3r/IS/10B Ha KOHPJIUKT.

. JlesiTe/IbHOCTb OpraHusanuu «PUMCKUH KJ1y6» B U3y4eHUHU Npo6JieM KOHGJIUKTA.

. MeTozbl U3y4yeHUA KOHPJIUKTOB.

. OCHOBHBbIE OTJ/INYHS B Pa3BUTHUH 0TE€YECTBEHHOH U 3apybeXHOH KOHGIUKTOJIOTHH.

Ul A WN -

. HpOHBJIeHI/Ie 3MOL[I/II>1 U TICUXO0JIOTUYECKOW HECOBMECTUMOCTH B KOH(I)JII/IKTC.

N

. CTpaTteruu nosejieHus1 B KOHQJIUKTEe HAa OCHOBe OTHOIIEHUs K MapTHEPY U XapaKTepa OTCTauBaHMUSA
CBOHUX MO3UIUH.

8. Cnoco6bl NpeAynpexAeHUs] U pa3pelleHrs KOHQIUKTOB 10 BepTUKaJH.

9. Oco6eHHOCTH MHJUBU/YAJIbHBIX U KOJIEKTUBHBIX TPYAOBBIX KOHQJIMKTOB.

10 KoHQIMKTEI afianTaliu paboOTHUKOB B KOJIJIEKTHBE.

11. KoHGIUKT HHTEPECOB B CUCTEME IOCyZapCTBEHHOTO ¥ MYHHUIIUIIAJIBHOTO YIIPaBIeHHs.

12. llocnecTBYUSA BHYTPUJINYHOCTHOTO KOHGJIMKTA /15 YeJIOBeKa U MeXaHHW3Mbl pa3penieHus .

13. Oco6eHHOCTH KOHQJIUKTOB B CHCTEME roCyJapCTBEHHOr0 U MyHUIUNIAJIbHOTO yIIpaBieHHUs.

14. TlonuTryeckuit KOHPIUKT B coBpeMeHHOM Poccum.

15. ®yHKIUHU U IyTHU pa3pellieHHUs] NOJUTHUYECKOT0 KOHQIUKTA.

16. CyujHOCTb M ICTOYHUKHU MeXXHallMOHAJIbHBIX KOHQJIUKTOB.

17. Cneuudurka MeX3THUYECKUX OTHOLIeHUN B CUbUpH.

18. Jxosoruyeckast Katactpoda Kak I7106aJbHbIA KOHGIUKT U MyTH €ro NpeAynpexjeHus..

19. PervoHasibHble KOHQJIMKTHI HA IOCTCOBETCKOM IIPOCTPAHCTBE.

20. ConpasibHOE MAPTHEPCTBO — HOBBIM MOJXO0/1 B yIIpaBJIeHUH KOHPJINKTAMHU.

21. MeToasl npeofiosieHUsI KOHQJIUKTOB U CTPECCOB.

22. [IpodusakTHKa U yperyJaupoBaHue KOHQJIHNKTOB KaK acleKT JesiTeJIbHOCTH PYKOBOAUTEJIS.

23. Oco6eHHOCTH JINYHOCTH U CTUJIS yIIPaBJIeHUS PYKOBOAUTeEJIA B fiesie NPOPUIAKTUKU KOHPIUKTOB B
OpraHMU3aLHH.

24. [Ipo6sieMa nocpeAHUUECTBA KaK MeTO/a pa3pelleHUss KOHPJIUKTA.

KpuTepuu oneHMBaHHA:

-85-100 6anan08, ecnu CTYeHT BBINOJHWUJ TPaMOTHO paboTy U 0POpPMHUJI ee B COOTBETCTBHH C
TpeGOBaHUSAMHY, a TAKXKe, eC/IM COoAep>KaHHe PabGoThl MOJHOCTbIO PACKPBITO U COOTBETCTBYET TeMe PaboThl;
JIOCTYITHO U NOJIHOCTBIO PACKPBIJI TEMY U aJ1 KpaTKyI0 HHQOPMALUIO CTyAeHTaM MO/, 3aIHCh;

-65-84, eciu cojep:kaHue paboThl NMOJHOCTbIO PACKPBITO M COOTBETCTBYeT TeMe paboThl, HO paboTa
odopMJ/ieHa He IO NpeAbsBAsIeMbIM TPe6OBaHUAM; He IOJHOCTBIO PACKpbLI TeMy pedepaTa U Aajl KPaTKYIO
“HbOpPMaIHIO CTYJeHTaM;

-25-64, ecnu CTYAEeHT BBINOJHUJA TPaMOTHO paboTy, HO He O0QOpPMHJ ee B COOTBETCTBHUHU C
TpeGOBaHHUSAMH, a TaKXKe, €C/IM CoJeprkaHhue PaboThl PacKpbITO He IMOJHOCTbIO, HO COOTBETCTBYyeT TeMe
paboThl; OTCYTCTBOBAJIa KayeCcTBeHHAsi KpaTkast HUHpopMaLus CTyZ,eHTaM 0/ 3alUCh;

-0-24, ecny CTYAEHT MOJHOCTBIO H rI"IImI ITII’]‘IG IIII‘M 3aJlaHusl.
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KosinuectBo 6annoB|0-24 (25-64|65-84 |[85-100
[lkasa oueHUBaHUsI|HEY |y 0BJI|XOPOLIO|OTJIUYHO

IIpuMepkI CUTYallMOHHBIX 3a4a4, KeMCOB

OcHOBHBIE 3aJa4M paboTbl 0 pa3bopy KOHGIUKTHBIX CUTYaLUH COCTOAT B:

- U3y4YeHUH OCHOBHOU KOHQJIMKTOJIOTHYECKOH JINTEPATYPHI;

- NIOHMMaHHHU cielUPUKH KOHPIMKTOB B CUCTEME IOCYyJapCTBEHHON M MyHUIIMNIAJIbHOH CJIY>KOBbI;
a”asn3e KOHQJIUKTHBIX CUTYallMH 110 pa3/IMYHbIM aclleKTaM pa3BUTHS KOHPJINKTA;

- U3yYEHHUH NPAKTUKU pa3pelieHns pa3jnyHbIX KOHQJIUKTOB.

IIpumepHas cxema aHaausa, npedcmag/eHHbIX KOHPAUKMHbBIX cumyayuti npu 8bINOJHeHUU OOMAUWHUX
3adaHull:

-Cnepuduka aHanusupyemoro koHoauKTa. [[poTuBOpeure Mexay ¢popMaibHbIMU U HePOpMalbHBIMU
CBSI3SIMM U OTHOLIEHUSIMHU MeXAy KOHPIUKTYIOIIUMH CTOPOHAMH.

-[IpyunHBEl aHANMU3UPYEMBbIX KOHOQJHUKTOB. YC/JIOBHUSI NPOTEKaHUSI KOHGIUKTOB. OYHKIUMU W 3Tamlbl
KOHQJIUKTOB. TUIBI KOHPJIUKTOB.

-YperynupoBaHue W paspelieHHe KOHQPJIUKTOB. MeTo/Jbl 3aBepllieHUs] KOHQJIUKTOB: MOJABJIEHUE,
paspeuienue, yperyaupoBanue. @opmbl paspemieHns1 KOHPIUKTA: EePEroBOphl, NTOCPeSHUYECTBO, apOUTPAK,
006513aTeJIbHBIN apOUTpax.

-CTpaTervyeckye U TaKTUYECKHE METO/bI yIIPaBJIeHUSA KOHPJIUKTaAMH.

-CTpaTeruyeckrue MeTOZbl: pa3bsiCHEHHe TpeGoBaHUH K paboTe. [IpuMeHeHHe MexaHHU3MaM
KOOpJIMHALIMY, YCTAHOBJIEHHE OGIeOpPraHU3allMOHHbIX KOMIJIEKCHBIX IleJIed, HCIOJIb30BaHUE CHUCTEMBI
BO3Harpax/JeHuu.

-TakTuueckue MeTOAbI: MeTOJ 6e3JeWCTBUS], METOJ CIJAXKUBAHHUS, CKPBITBIX AEUCTBUN, OGBICTPOro
pelueHus1, MeTOJbl YCTYNOK, N30eraHus, KOMIIPOMHCCa, KOHKYPEeHLUH, COTPYAHUYECTBA.

Cutyauus 1.

HayuHbi#l coTpyaHuk U. moccopwicsa ¢ fupeKkTopoM. MHOTroe NMpH 3TOM OBbLJIO HENMOHSTHO: mpexze .
Bceraa GbLI AUCHUIIMHUPOBAHHBIM, HUKOTAA HU C KEM He CCOPWJCA. A TYyT BAPYr CTajJ arpecCUBHBIM,
HaKpuyas Ha JUPEKTOpa, 3asiBUB IPU 3TOM, YTO "HUKOTZA He CMOXeT ero yBakaTb". Kazasocph 6bl, Ha 1110
KOH(QJIMKT COTPYyZHHKA C AvpeKTOpoM. Ho He3aZo/ro o 3TOro AUPEKTOp CTPEMUJICS yOENUTh COTPYJHHUKA,
OyATO ero paunpe/JjoxkeHue "Helleslec006pa3HO U HUKOMY He Hy»HO". COTpYAHHUK palipeasoKeHue 3abpaJ,
a JUPEKTOp UCIOJb30BaJ €ro e U Mojasa Kak cBomw. [IpeasioxkeHre 66110 NPUHSTO U BHeJpeHo. U. 06 aToM
HUKOMY He paccKasajJ, HO HeKOTOpble COTpPYAHHWKH, NPUCYTCTBOBaBlLIMEe NpPU pasroBope, 3HajJU CYTb
KOHQJIMKTA U He JieJlaJd U3 3TOoro TalHbL. boJiee Toro, oHu nojJepkanu W. u BbIpasuu SIBHOe HeJO0BepUE K
JeUCTBUSIM AupeKTopa. B mopeiBe rHeBa U. ckaszaj, 4TO eMy He CTOJIbKO Ka/lb palllpe/JIOKEHHs], CKOJIBKO
JUPEKTOPA, KOTOPBIA CMOT MOWTHU Ha OGMaH.

Curtyauusa 2.

AnexkcaHzap BacusibeBuy, nmpopa6GoTaB OKOJIO roja B JOJ/DKHOCTH MeHe)kepa MO MpoJakaM, ObLaI
Ha3HaueH Ha JO0/DKHOCTh PYKOBOJUTEJSI OTAesa CObITa. ITOMY CIOCOGCTBOBAJ Psifi BAXKHBIX O6CTOSITENBLCTB,
KOTOpble YYHUTHIBAJUCh PYKOBOJCTBOM KOMIIAHUU NMPHU NPUHATHH TAKOro pelleHUs1. AnekcaHap BacuibeBua
“MeJ xopollee 6a30Boe 06pa3oBaHUe, OblJ1 KOMMYHUKAbe/JbHbIM 3HEPTUYHBIM, UCIOJHUTE/bHBIM. 3a BpeMs
paboThl B KOMIIAHHU OH OYeHb BBIPOC KaK CIIELHAJUCT, IPOJIEMOHCTPHUPOBAB He3aypsiAHbIE CIOCOGHOCTH.

OpHako mNepBbli pabouuil JeHb AsiekcaHJpa BacuibeBHuYa B KayecTBe PYKOBOAUTEJsI He yjajcd. B
1leJIOM KOJJIEKTHB OTZeJla BCTPETHUJ ero Jo6poxkesaTtesbHo. Ho oflHa M3 ONBITHBIX COTPYAHHUL, BaneHTnHa
WUnbuHUYHA AEeMOHCTPAaTUBHO OTKa3aslach MPU3HATh €ro B KayecTBe HOBOTO PyKoBoauTessd Jleso B TOM, YTO
OHa caMa XOTeJla 3aHSATb 3Ty JOJKHOCTb. [l03TOMy B OTBeT Ha NpocbOy AnekcaHjapa BacuyibeBuua, KOTOPYO
OH a/ipecoBaJl BCEM COTPYAHHUKAM, O NPeJCTaBJIeHUH eMy /JIsl 03HAKOMJIEHHSI OTYETOB O paboTe 32 MUHYBIIUH
Mecsl BaneHnTuHa WibuHUYHA 3asBUa cieaywollee: « pa6orar B oTaesie 6 jeT. U Baml npeiiecTBEHHUK
HUKOr/Jla He NpoBepsi1 Moo pab6oTy. OH Bcerja 6blL1 yBepeH B Moell KBaJMPUKALUU U HUCHOJHUTEIbHOCTH.
HepnoBepure ko MHe KakK K CEIMAIUCTY ¢ Bamiell cTopoHbI MeHS1 0OCKOPGJIsieT».

AnexkcaHzap BacuibeBUY OTKJIOHUJ 3asiBieHHe BaseHTUHBI UIBUHUYHBI U HACTOSIJ1 HA CBOEeH NpockGe o
NpeJloCTaBJIeHNH eMy OTYeTa 3a MUHYBLIUH MecAll,.

Cutyauus 3.

Poman [leTpoBud - pykoBoAWTE b OTZAesa MapKeTuHra. OH HaXOJUTCS B MpeAINeHCHOHHOM BO3pacTe.
Jlo BbIXOJla Ha MEHCUI0 €My OCTAeTCsl LIEeCTb MECSLEB, U OH XO4eT CIOKOWHO JopaboTaTb. B moguynHeHUU
Pomana [leTpoBuya HaxoLUTCA BeAyUIUH CIeLlUaIUCT OTAes1a MapkeTUHra CMHUpHOB A. A.

Mexay CMuUpHOBBIM A. A. U HayaJbHUKOM ILJIAHOBO-3KOHOMHUYecKoro otfhesa BacusibeBbiMm C. .,
OTHOIIEHHUSI MeXAY KOTOPbIMH GbLIM HATSAHYTHIMU U HENMPHUSI3HEHHBIMH, IPOHU301LL1a KOHPIUKTHAS CUTYaILUs.

BacusibeB C. @. caesian 3aMevaHue, y €ro Omo3jJaHusi, Ha 4YTO MOCJAeAHUI
rpy6o otrpearupoBas. OH 3asiBUJ, «ITO H ! i JICSI Ha CBOoe paboyee MeCTO, UTHOPUPYS
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BacusabeBa.

CMHUpPHOB A. A. MOJIO/IOH, NepCIIEKTUBHBIA COTPYAHHUK, paboTaeT NATh JieT. OH M0JIb3yeTCs YBaXKeHHEM
y KoJuier. Bcerja oT3bIBUMB, HcnosHUTesNeH. OH XOpOLIMM ClelUa/IuCT, 3HaeT CBOoe [JeJ0 U o6JajaeTr
TaJJaHTOM HoBaTopcTBAa. CMUPHOB HEOZHOKPATHO IoOJy4as NpeaJoxKeHUsA o pa6ore or apyrux o¢upMm. OH
vMeeT OOJIbIIOH KpYr CBsA3eH cpejud [AeHCTBYIOIMX W MOTEHLMAJbHBIX IIOKyNaTeJedl W HHTepecHble
MpopaboTKU B 06/1aCTH yJy4dlleHUs1 cObITa NpoAyKuuH. Y CMHUpHOBa - IpecTapesass MaTb, KOTOpas TsHKeJlo
60/1bHAa. B feHb omo3jgaHua y Hee GblJ NPHUCTYI, CbIH BbI3Baa AJis Hee «Ckopylo nmomouib». [IpoxkHBalOT OHU
B/IBOEM, U €My IPHILJIOCH A0XAAThCs 6puragy «CKOpord MOMOIIM», YTOGBI MPENPOBOAUTE MaThk B 60bHULYY. O
TOM, YTO OH 3ajJep>kuBaeTcsi, CMUDHOB COOGIIUJI CBOEMY HeloCpeCTBEHHOMY Haya/JbHUKY.

BacunpeB C. @. - poOACTBEHHHK TreHepaJbHOrO JUpeKTopa. M3-3a 4yero OoH cYUTaeT, 4YTO HMeeT
BO3MOXHOCTb JAUKTOBAaTb CBOM YCJOBUSI PyKOBOAUTEJISIM CTPYKTYPHBIX NoApa3/ieJleHuH BO BCeM: HauuHas OT
nos6opa KaJpoB, U BILIOTh 0 HAYHUC/IeHHs 3apaboTHOH miaThl. OH TILecJaBeH, TSXKeJbli B 001 eHUH.

[Tocsie npousomesmero KoHGJIUKTa Mexay CMUPHOBBIM M BacuibeBbIM, nocjaefHUN CTaJl JaBUTb Ha
Pomana [leTpoBuya, 4T06HI TOT yBoMa CMHUPHOBA, TAaK KaK TOT JOMYCTUJI BTOpPOE OIO3/[aHHEe Ha paboTy 3a
nocjaeHUM Mecsl, U INOCMeJl WTHOPUpPOBAThb 3aMedyaHHe BacuibeBa, a, cjeJoBaTeJbHO, UIFHOPUPOBAThb
BacusibeBa Kak Hada/JbHHUKA.

Kak noctynute Pomany [leTpoBHUUYy B CJIOXXKUBIIEHCS CUTyallMu: YBOJIUTh CMUPHOBA WUJIM HET, UCIIOPTUB
MpY 3TOM OTHOLIeHHUs ¢ BacunabeBbIM?

Cutyauus 4.

[leHHBIM CBOWCTBOM DPYKOBOAMWTEJISl SIBJSIETCA He TOJbKO YYBCTBO OTBETCTBEHHOCTH, HO U yMeHHe
MPaBUJIBHO pacnpezessiTh 0653aHHOCTH CPeAU NOAIYNHEHHBIX.

HayasnpHHMKOM oOTJesa HasHauWad B, MHoro Jsier mnpopaGoTaBIIyI0 pPSIJOBOH COTPYAHULEH.
AJMUHHCTpaLMsl UM caMU 4JleHbl OT/eJsa FOTOBbI ObLIM Ha MepBbIX NMopax eil momouyb. OfiHAKO OKasasoch, 4TO B.
caMa BbI6pasa CBOKW MO3ULMIO: IepecTaja He TOJIbKO KOHTAaKTHUPOBAaTb C IOJAYMHEHHBIMM II0  JIMYHBIM
BOIIPOCaM, HO U JIOBEPATH TEM, C KEM JPyXKHJa U KOT0 3HaJjla Ha MPOTSKEHHUU AOJITHX JIeT; 6paja Ha cebs 9yTh
J1 He BClO paboTy oOTjhesa, He JoBepsAs NOJAYMHEHHBIM Jae MepenucKy. IJTO co3jajo JJs Hee

JONOJIHUTENbHblEe TpyAHOCTU. CTapaTesbHO COOJIOZaNa JAUCTAHLUI0O B OTHOUIEHUSX: HU C KeM He
COBeTOBaJIach. B pe3ysibTaTe B 0T/le/le BO3HUK KOH(JIHUKT.
Cutyauus 5.

PeMOHTHO-CTPOUTE/NIbHBIM Y4aCTOK MYHUIUMNAJBHOTO MNpeAnpusTus. KoJUIeKTUB CIIOUEHHBIH, CMeCh
ONBITHBIX PAaGOTHHUKOB C MOJIOABIMU aMOMUIMO3HBIMMU CIelUAJUCTaM{, BCe HA CBOUX MeCTaX, KaXJAbli Mmo-
CBOEMy IleHeH U He3aMeHUM. PyKoBoJuTesleM SIBJSETCId MOJIOJOW, NMEePCIeKTUBHBIA CIENHaNUCT, 06J1aJaroIni
3HAUUTEJbHBIM ONBITOM pPaboOThl B KOJIJIEKTHBE, C XapaKTEPOM - MHOTJAA BCObUIBYUB M JKECTOK, HO B
GOJIBLIMHCTBE CJAy4YaeB NMpPaB MU HHUKOTO M3 CBOUX IMOJAYHHEHHBIX B O6GHJY He [JaéT; pellaeT HUX pasjUyHble
Mpo6JIEMbI COIIMAJBHOTO M MPOU3BO/ICTBEHHOTO XapaKTepa; UMeeT aBTOPUTET U CJOBO €ro Ha y4acTKe BecOoMO.

HavanbHuk PCY yxoauT B OTHyck Ha 4 MecdAna JJjis HanUCaHUS JUIUVIOMHOHW paGoOTbl B UHCTHUTYT.
JupekTop npeANnpuUsTUs Ha3HA4YaeT UCHOJIHSIOIWUM 06513aHHOCTH MOJIOJIOTO HEOIBITHOIO MacTepa C Jpyroro
y4acTKa, KOTOPbIN TaKxe SBJISETCS ero poJCTBEHHUKOM.

MacTtep, npuzs Ha y4acTOK, U36pasl JUHHUIO MONYUHUTL cebe KOJUIEKTHUB, NOCTABUB IOJ COMHEHHE
aBTOPUTET HadyaJbHUKA, KOTOPBIM celyac B OTIYCKe.

Mecsin mpomiés B MOCTOSHHBIX CTBIYKaX U KOHQJUIMKTAX MEXAYy HW. 0. HadaJbHUKA U CHEelHaJHUCTAMU
y4yacTKa [0 MPOXU3BOACTBEHHBIM BONIPOCaM, a TaK¥Ke JIMYHbIMU UHTepecaMU pabovuX.

AnoreeM Bcero cTrajla CUTyallusi, KOTOpas BO3HHUKJA MEXJAY MOJOJbIM CBAapIIMKOM W HCIOJHSIOUIAN
00513aHHOCTU HavyaJbHHUKA 110 MOBOJY OTryJa 3a paHee OTPAabOTaHHOe BpeMs

H. 0. HaYa/IbHUKA, COCJABUIMCh Ha NMPOU3BO/CTBEHHYI0 HEOOXOAMMOCTb, HE OTIMYCTUJ paGOTHUKA XOTH
npeJiBapuTe/ibHas JOTOBOPEHHOCTh 6bLIa. Y cBapiuKa 3ab0Jiesl MaJIEeHbKHH pe6GEHOK U €eMy CPOYHO HYXKHO
exaTb C ceMbeil B 06JlacTHYI0 6GoJIbHULy. MexJy HHMU BO3HUKAaeT CJOBecCHas Iepelnaska, B pe3yJbTaTe
KOTOPOUW M.0. HavaJbHHUKA MpejJaraeT pabodeMy HamnucaThb 3asBJieHHWe Ha yBOJIbHeHHe. PaGoTHHK
pa3BoOpavYMBaETCAd U YXOJAUT, CAAUTCS B aBTOMOOHWJIb U €JIeT K CBoeMy HadaJbHUKY PCY, KOTOpbIH HAaXOJUTCA B
OTHYCKe.

[lpyups, K CBOEMY PYKOBOJAMUTEJIO, OH OO'BSCHW/, YTO KOJUJIEKTUB HaXOJUTCS Ha TpaHH, U MHOrue
CIlelMaJMCThl, MacTepa FOTOBBI HAaNMCaTh 3adBJIEHUs HA PacyéT, U KOrJa OH BEpHETCH Ha Yy4aCTOK TaM yxe
HUKOTO He OCTaHeTCH.

HauasnbHUK B Kypce TOW CUTyallMM, KOTOpasi CJA0XKUJacb Yy HEro B MoJpasjesieHruH, HO CYUTaa O TOU
MOpbI, YTO BMEUINBATbCS HE CTOUT, a TAaKXKe, YTO U. 0. He 3alET TaK JaseKo.

Bups, uyto fgena Ha caMoM Jesie OGCTOSIT XyXe, YeM OH IpejloJiaralj, HavyaJbHUK peuiaeTr
MeperoBOPUTh C UCIOJHSAOUUM 063aHHOCTH 110 MMOBOJY MeTO/0B ero paboThl U BbICKA3aTh CBOE MHEHHE IO
CJIOXKUBIIENCA CUTyallyu.

M BoT BcTpeuya cocTofsachk: WM. 0. HayaJbHUKa 23 roja, HadaJbHUKy 30 JsieT - JABa MOJOJbIX
aM6I/ILLI/103HbIXpyKOBOL[PITeJIH—yHepBOI‘O||tI Imm"l H )nlnlfl‘ aboThI, APYTOH XKe UMeeT 5-JIeTHUH CTax
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TaKoU AeATeJIbHOCTH. HauyanbHUK, npuad B KaOWHET K M. 0. HaYaJIbHUKA IOMbITAJICS BbIICHUTDb NPUYUHLBI €TI0
noBeJeHHsd, a TaKXe O06'BSICHUTD O CUTyalluu CJIOXKHBIIENCS Ha y4acCTKe, HO B OTBET yCJibIIIaJl OCKOp6JleHI/IH B

CBOM ajipec, a TakXKe TO, YTO HAYaJbHUK y4YacTKa TYT «HUKTO» W He4yero Jie3sTb CO CBOMMHU COBETaMH M
BOINPOCAaMH — a IJIaBHOE [T0COBETOBAJI O bICKUBATb cebe HOBOe MECTO PaGoOThI.
KpuTepuu onieHUBaHUSA:
- 85-100 6a/J10B - IpY NPaBUJIBHOM U MOJIHOM OTBETE;

- 65-84 6a/JI0B — NpU MPABUJILHOM OTBETE, HO 3aTPYLHEHHSIX Ha JOMOJHUTEIbHbIE BOIPOCHL;
- 25-64 6a/1710B — IpH HETIOJTHOM OTBETE ;

- 0-24 6ayI0B - MpU OTCYTCTBUH II

paBUJIBHOI'O OTBETA.

KosinuecTBo 6a/1108

0-24

25-64

65-84

85-100

[lkana OLl€HHWBaHHUAA

Hey A,

YZOBJI

XO0pOILO

OTJINYHO

IIpuMepsbI TECTOBBIX 3aJlaHUM:
1. Kondnukrosorus Kak HayKa BO3HUKJIA:

A).B19B.

B). BMecTe ¢ BOSHUKHOBEHUEM Ye/0BeYECTBA

B). B 20 B.

2. K kako#l rpynne nNpu4MH KOHQJHUKTA OTHOCUTCS OFPAaHUYEHHOCTb PecypCoB, NMOJAJIeXaLIUX

pacnpeneseHulo:

A). PyHKIMOHA/NIBHO-OPraHU3alMOHHbIE
B). CTPYKTYpHO-OpraH1M3alOHHbIE

B). counasbHO-IICUX0JI0THYECKHe

3. CoryiacHO THIIOJIOTUU KOHQJIMKTOB BEpTUKATbHbINA KOHQIUKT OTHOCUTCS K KJIacCUUKALIUU:
A). 1o GyHKIIMOHAJIbHOU 3HAYUMOCTHU

B). no cTaTycy y4acTHUKOB

B). mo cocTaBy KOHQIMKTYIOLUIUX CTOPOH

4. ToM40K K pa3BUTHIO KOHQJIMKTA, KOHKPETHBIA 3MH30J B3aUMOJEHCTBUS, B KOTOPOM HMPOUCXOAUT
CTOJIKHOBEHHE NHTEPEeCcoB WJIH Iiejlelf y4aCTHUKOB — 3TO:

A). llpo6iema

B). ckananus

B). UH1iuaeHT

5.IlpoTHBOpeYHe, pasiu paspelieHUs] KOTOPOro CTOPOHBI BCTYNUJIM B IPOTUBOGOPCTBO (Mpo6ieMa, Kak
OCHOBA KOHQJIMKTA) — 3TO:

A). onmoHeHT
B). 06 bekT

B). cTpaTeruu y4acTHUKOB KOHQJIMKTA
6. KondukT paBeH:
A) KOHOJIMKTHAs CUTyalus + UHLU/EHT;

B) KOHQIMKTHBIE OTHOIIEHUS + KOHPIUKTHAsA CUTyaLH;
B) KkOH}IMKTHbIE OTHOUIEHUSA + UHLIU/IEHT.

7. K aTanamM KOHQJINKTA OTHOCATCS:

A). dckanauus, KOHPIMKTHAsA CUTyallUs], peyeBoe NIPOTHBO/leficTBHE
B). Ununuanuus KoHPJIUKTA, MHUUJEHT, IeCTPYKTUBHBIA KOHQJIUKT
B). Ipo6seMHas cuTyanus, npeAKoHQIUKTHAsA CUTyalusl, UHUUJEHT, 3CKaJalus, NocaeKoHPpIUKTHas

cTagus

8. Kakoii T KOHGIMKTHON JIMYHOCTH MOJ03pUTEJIEH, 0OUJYUB, IPSIMOJIMHEEH, HETHGOK
A). neMOHCTpaTUBHBIN

B). puruiHbIN

B). HeynpaBsisieMbl

9. Ctparerus conepHu4ecTBa (KOHKypeHIUU):

A). BepeTe K 3cKasalluy KOHQJIMKTA HE3aBUCHUMO OT JPYrod NO3UIIUU
B). xapakTepu3yeT 4yesioBeKa KaK 3rOMUCTa.
B). ee NpUMEHUMOCTb ¥ BBIMT'PBIIIHOCTD 3aBUCUT OT KOHKPETHON CUTYal1H.

10. K noBeieHUeCKUM KOHQPIUKTOreHaM MOXHO OTHECTH:
A). IIposiBneHMe arpeccuy, NpeBOCXO/ACTBA, 3aroU3Ma

B). Peaykuus co3HaTe/bHOM 4aCTU NMCUXUKHU
B). O61weHue ¢ KOHGJUKTHBIMU JTUUHOCTSIMU
KpuTepuu onleHUBaHMA:
«OT/INYHO», €C/IM CTYEeHT CIpaBU

«XOpOHJO», €CJIU CTYAEHT CIIPpaBUJI

0 mi .
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«Y10BJIETBOPUTEJILHO», €CJIN CTYAEHT cpaBuics 6osee yeM ¢ 50% 3amaHuii;
«HeynoBieTBOpHUTE/IBHO», €CJIN CTYAEHT CIIpaBUJICS MeHee 4yeM ¢ 50% 3ajaHusl.

HIkana oyeHusaHusi:

[0 50%] [51% 70%] [71% 85%] [86% 100%]
2 3 4 5

5.2.2 OueHOYHbIE CPEeACTBA IPU IPOMEKYTOYHOM aTTrecTauuu

DopmMoil npomescymoyHoll ammecmayuu SABJIseTCS 3K3aMeH, B Ipolecce KOTOPOro omnpejeseTcs
cbOpPMHUPOBAHHOCTh 0603HAYEHHBIX B paboyell mporpaMMe KOMIETEHIUH.

WHCTpyMeHTOM N3MepeHUs1 CGOPMHUPOBAHHOCTHU KOMIIETEHIIUN SIBJISIOTCS:

- 3aYTeHHbIE OTYEThI 06YYAIIUXCH 10 IPAKTUYECKUM paboTaMm;

- OTBETHI 00YYAIOLIMXCs HA BOIPOCHI BO BpEMsI ONPOCa.

[Ipy npoBeJleHUH NPOMEKYTOYHOTI'0 KOHTPOJISI 06Y4YaIOLMICcs OTBEYaeT Ha 2 BONPOCA BhIOPAHHBIX
cy4alHBIM 06pa3oM H/WJIM MeTO/0M TeCTUPOBAHUSA B 3JIeKTPOHHOH dpopMe.

Ilepeyenv eonpocos 9151 npogepku cHopMupo8aHHOCMU KoMmnemeHYull, yKa3aHHbIX 8
paéouetli npozpamme:
YK-6 - cnocO6HOCTb OCYLeCTBISATh MEXJINYHOCTHBIE, FPYIIIOBbIE ¥ OPTraHU3alMOHHbIe KOMMYHHKALUU

1. Posib, MecTO ¥ 0CO6GEHHOCTH KOH(PJIUKTOJOTHUH KaK HAYKH. IBOJIIOIHA GUI0COPCKUX B3T/ISAA0B Ha
KOHQJIUKT.

[ToHsaTHe KOHQIUKTOreH, BUJbl KOHQJIUKTOTreHOB. [IpaBusia 6eCKOHGIUKTHOTO 061 eHUSs.
I'paHuLbl KOHGIMKTA. JIaTeHTHAas cTafus KOHQJIMKTA.

PackpoiiTe CTpYKTypy KOHQJIMKTA.

['pynnbl OCHOBHBIX IPUYUH KOHQJIUKTA.

JAuHamuka koHinKTa. OCHOBHBIE GOPMBI TPOSIBJAEHUS KOHQJIUKTA.

Tpu dopMy/ibl BOSBHUKHOBeHUs KOHPJIUKTA. [IpyMepbl KOHQJINKTOB Ha KXY GOpMy.JIy.
Tunosiorus KOHPJIUKTOB.

OcHoBHble QYHKIIUU KOHPJIUKTA.

O 0N W

[u=y
e

BHYTPHJINYHOCTHBIN KOHQJUKT, IPUYUHBI, BUA L. Mepbl NPOPUIAKTHKH.
MeXIU4YHOCTHBINA KOHQJIUKT, ero crnenuduka. Mepbl npodUIaKTUKH.
['pymnmoBble U MeXIpyInoBble KOHGIUKTBI. BO3M0OXKHOCTH peryinpoBaHHus.

[
N

IIK-3 - cnoco6HOCTh K B3aHMOJENCTBUAM B XO/e CIyXKeOHOH [1eTeJbHOCTH B COOTBETCTBHUH C
3THYECKUMHU TPeGOBAHUAMHU K C/IyKEOHOMY NOBeJIeHUI0

1. TpynoBble KOHPIUKTBI, TPUUHUHBI, PopMbI pa3pemieHHUsA. OCOGEHHOCTH UX MPOSIBJIEHUS B POCCUUCKOM

0b11eCcTBe.
2. TlyTu pa3pelieHUs TPYZ0BbIX KOHQJIUKTOB.
3. M lHHOBalMOHHbIe KOHQJIUKTBI: IPUYHUHBI, 0CO6EHHOCTH MPOSABJIEHHUs, CIOCOO6BI Mpe0TBPaLeHHUs.
4. CTpaTeruu noBejieHUs1 B KOHQJIUKTE.
5. TakTUKU NOBeJleHHs B KOHQJIUKTE.
6. Tynbl KOHPIUKTHBIX IMYHOCTEN U 0COGEHHOCTH B3aUMO/IeHCTBUS C HUMU.
7. NlprYUHBI U 0COGEHHOCTH KOHQJHUKTOB «II0 BEPTHUKAIU».
8. IlpepynpexaeHue KOHPJIUKTOB MeXAY PYKOBOJUTENEM U TOJYNHEHHbIM.
9. PaspemeHre KOHQJIUKTOB «II0 BEPTHUKAIU».
10. Oco6eHHOCTH NOBeAEHUS NOJYUHEHHOI0 U pPyKOBOUTEJSA B KOHPJIMKTE «I10 BePTUKAJIU».
11. CopepxkaHUe ynpaBaeHUsI KOHPJIUKTOM.
12. TexHOJIOTUU peryJaUpoOBaHUsI KOHQPIUKTOB.
13. ANTrOpUTM JeITEJbHOCTH PYKOBOJUTEJISA 10 YIIPABJIEHUI0 KOHPJIHUKTOM.
14. Tunbl KOHQJIUKTHBIX IMYHOCTEH, UX 0COGEHHOCTH NOBEJ€eHHA.
15. O61as xapakTepUCTHKA [1eperoBOpPOB: CYLIHOCTb, BUAbI, QYHKIUH.
16. /luHaMuMKa U TeXHOJIOTHS NIeperoBOpPHOTro Mpolecca.
17. YcnoBus AOCTHKEHUA ycliexa Ha eperoBopax.
18. TpeANnocChIJIKY y4acTHUs TPeThbel CTOPOHBI B YPeryJINPOBaHUU KOHQJIUKTOB.
19. OcHOBHBbIE POJIM TPeTbeH CTOPOHBI B KOHQJIUKTE: TpeTeHCKUI cy/bsl, apOUTP, NOCPeJHUK, KOHCYJIbTaHT,
MIOMOILHUK, HAabJII01aTeNlb.
20. KoHGIMKT UHTEPECOB B CUCTEME TOCY, it bHOU CIYXKOBI.
21. Cnoco6bl U pUEMBI BO3/leHCTBUSA Ha : ml '"r'"I
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22. llpaBu/1a KOHCTPYKTUBHOU KPUTHKH.

23. Bujapl KpUTHKHU.

24. OcHOBHbIEe MeTO/ bl ICUXOKOPPEKIMY KOHPIHUKTHOrO NOBeAeHNU U TPOPUIAKTUKH CTPECCOB.

25. Ananus conMaJbHO-NOJUTUYECKON CUTyalluH B peTHOHE, ollpefie/ieHHe CTeleHH KOHQJINKTHOCTH.

KpuTepuu onieHUBaHUSI MPU OTBETE Ha BONMPOCHI:

- 85-100 6a/y10B - MpU MPABUJIBHOM M IOJHOM OTBETE Ha /iBAa BOIMPOCa;

- 65-84 GasyioB — NMpy NpPaBUJIbHOM U MOJIHOM OTBETEe Ha OJWH U3 BOMPOCOB U MPABUJIbHOM, HO He
MOJIHOM OTBETE Ha Jpyroi U3 BOMPOCOB;

- 50-64 6a/10B — NIpH NMPAaBUJILHOM U HEMOJHOM OTBETE TOJIbKO Ha OJIMH M3 BOIPOCOB;

- 0-49 6aJJI0B - IPU OTCYTCTBHUU NPaBUJIbHBIX OTBETOB Ha BONPOCHI.
KosnuectBo 6a108|0-49 |50-6465-84 |85-100

[Mkasa OLl€HUBAHUA|HEY|yAOBJI[XOPOLIO[OT/INYHO

[Ipu mpoBeZileHNH TEKYLEero KOHTPOJIsS 06y4YarIUMCs HE06X0AMMO OTBETUTDH HAa TECTUPOBAHUS MO
KakJ ol TeMe. TecTHpoBaHUe MOXeT O6BITb OPraHU30BaHO C UCNOJb30BaHKeM pecypcoB DUOC KysI'TY.

[IpriMepBI TECTOBBIX BOIIPOCOB:

1. OcHOBHOU TeopeTUK GYHKIMOHAJbHON KOHILENLUU KOHQPIUKTA

A). JI. Kozen

B). P. lapenznopd

B). K. Boysnguur

2. K kako# rpynne npruivH KOHPIMKTA OTHOCUTCS MICHXOJIOTUYECKasi HECOBMECTUMOCTD JII0JIeH:

A). yHKLIMOHAIBbHO-OpraHU3alMOHHbIE

B). cTpyKTypHO-OpraHHU3alOHHbIE

B). conmasbpHO-ICUX0JIOTUYECKHE

3. Cor/1acHO THUIOJIOTUM KOHGJIUKTOB rOPU30HTAIBbHBIN KOHQJIMKT OTHOCUTCSA K KJIacCUPUKaLMU:

A). 1o QyHKIIMOHAJIBHOU 3HAYUMOCTHU

B). no cTaTycy y4acTHUKOB

B). no cocTtaBy KOHQJIHUKTYIOLUIUX CTOPOH

4. PoneBoil KOHQIUKT OTHOCHUTCS, COTJIACHO KJ1acCUPUKALMU KOHPIUKTOB, K

A). MEXXJINYHOCTHOMY

B). ropusoHasbHOMY

B). BHyTPUIIMYHOCTHOMY

5. ITos1HBIH NTepedyeHb CTPYKTYPHBIX 3J1EMEHTOB KOHQJINKTA COCTABJIAIOT:

A). Posin onNOHEHTOB, 06'beKT KOHPJIUKTA, cpesia KOHPIUKTA

B). [lo3unuu cy6'beKTOB, y4aCTHUKH KOHPJIMKTA, 30HA pa3HOIIacui

B). CTopoHbI KOHQJIUKTA, CYy6'beKTHBHBIE U 06’ bEKTUBHbBIE XapaKTePUCTUKHA KOHPJIUKTA

6. [IpuunHa KOHGJIUKTA — 3TO:

A) NpoTHBOMNO/IOXKHBIE MOTHUBBI CyO'bEKTOB COLIMAJBHOIO B3aWMOJeHCTBUS;

B) cTeyeHMe 06CTOATENBCTB, KOTOPBIE MPOSBISIOT KOHQJIUKT;

B) siBsieHUs, co6bITHA, GAKTHI, CUTyallMH, KOTOpPbIe NMPEAIIeCTBYIOT KOHPIUKTY U NMPU ONpeseeHHBIX
YCJIOBUSIX [1esITeIbHOCTH Cy6'beKTOB COLIMAJIbHOI0 B3aUMO/IeCTBHS BbI3bIBAIOT €TO.

7. Ha xakoM 3Tamne KOHQJIHUKTA BO3MOXXHOCTb ee pa3pelleHUs] MaKCUMaJIbHas:

A). llpeaKOHGAUKT

B). Co6cTBeHHO KOHPJIUKT (OCTpBIM epuon)

B).[locsnekoHGINKTHAsA CUTyays

8. Kako#l Tun KOHGJIHUKTHON JIMYHOCTH HECAaMOKPUTHYEH, UMIYJIbCUBEH, CKJIOHEH OGBUHATD JPYTHX,
HeJJ0CTaTOYHO KOHTPOJIMpPYyeT cebsi

A).1eMOHCTPaTHBHBIN

B).puruaHpii

B).HeynpaBsieMbIit

9. CTpaTerust COTpyAHUYECTBa:

A). [IpUBOAUT K paspelleHH0 KOHPJIHUKTA

B). Eé npMeHUMOCTB U BBIUT'PBIIIHOCTD 3aBUCHUT OT KOHKPETHOH CUTyaluu

B). CBuieTe/IbCTBYET O BBICOKOW KOHQIMUKTOJIOTMYECKON KOMIIETEHTHOCTH JINYHOCTH

10. [IposABneHHEe arpeccuy, NpeBOCXOACTBA, 3T0U3Ma - 3TO

A) }combnm{ToreHbI

aTeruy noBefileHUsi B KOHIU

B) cr
B) l'IpI/IEMbI AHTHUCTPECCOPHOU 3a1.u11'||||‘ I|| ||I| I||
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Kputepuu onleHMBaHUA NPU TeCTUPOBAHMM:

- 85- 100 6ansioB - npu oTBeTe Ha <84% BoOmMpocCoB

- 64 - 84 6a/s10B - IpU OTBeTe Ha >64 u <85% BoNpocoB

- 50 - 64 6an10B - pu oTBeTe Ha >49 U <65% BONpPOCOB

- 0 - 49 6ann0B - npu oTBeTe Ha <45% BonpocoB
KosnuecTBo 6ass108|0-49 |50-64(65-84 (85-100

[lkana OLl€HNBAaHUA|(HEY|YAO0BJI| XOPOLIO|OTJIUIHO

5.2.3. MeToauyeckue MaTepHa/bl, ompejessoliyie MNpoueaypbl OLEeHUBaAaHUSA 3HAHUH,
YMEHUM, HABBIKOB U (WJIM) ONbITA JAeATEe/JIbHOCTH, XapaKTepHu3ywlue 3Tanbl (popMHPOBAHHUS
KOMIETEHIIUM

1. Tekyw Uil KOHTPOJIb YCIIEBAEMOCTH 06YJaIOINXCSI, OCYLIECTBJISIETCS B CJIeAYIOIIEM ITOPs/Ke: B KOHIlE
3aBepLIEHHs] OCBOEHUS COOTBETCTBYIOIEH TeMbl 06YUYaKOIHECs, 10 PACHOPSIKEHUIO N1€JarOru4ecKoro
paboTHHKa, yOUPAIOT BCe JIMUHbIE BelH, 3JIEKTPOHHbIE CPe/ICTBA CBA3U M Ne4aTHble UCTOYHUKHU
nHbOpMaLHH.

J1g MoAroTOBKM OTBETOB Ha BOIPOCHI O6GYYarOIMECcs MCIOJb3YIOT YHUCTBIA JIMCT GyMaru Jiro6oro
pa3Mepa W pydky. Ha smcrte Gymaru obGydarolnuecs yKasblBalOT CBOM (aMHJIHIO, WMs, OTYEeCTBO (Ipu
Ha/IMYMH ), HOMeP y4eOHOU I'pyNIbl U JaTy NPOBeAEHUs TEKYILEr0 KOHTPOJISI YCIE€BAEMOCTH.

Hay4Ho-nefaroruueckuii paGOTHUK YCTHO 3aJaeT JBa BOINPOC3A, KOTOpble OOYyYamOLUHACSI MOXKEeT
3anucaTh Ha NOJArOTOBJIEHHBIH [JIJIsl OTBETA JIUCT OYyMaru.

B TeyeHME yCTAaHOBJIEHHOI'0 HAy4YHO-II€Jaroru4eckuM paGoOTHUKOM BpEMEHHU 00y4aloliuecs NUMCbMEHHO
$opMy/IMpPYIOT OTBETBHl Ha 3aJaHHble BONpOChl. [l0 HCTeYEeHHM YKa3aHHOro BpPEeMEHH JIUCThl OyMaru c
MOJArOTOBJEHHBIMH OTBEeTaMHU OOyvawlidecss MNepefjaloT HAy4yHO-NeJaroruieckoMy paGOTHUKY AJs
MOCJ/IeYIOLEro OLleHUBaHUs Pe3y/IbTaTOB TEKYLEero KOHTPOJIsSI YCIIeBaeMOCTH.

[Ipy THOArOTOBKE OTBETOB HAa BONPOCH O6GYYAIOIUMCS 3alpellaeTcss HCI0Jb30BaHUE JIIOOBIX
3JIEKTPOHHBIX M IeYaTHBbIX HCTOYHHUKOB HHoOpManuu. B ciyyae obHapyKeHUsI HaydHO-TeJaroru4ecKuM
paboTHHKOM ¢aKTa HCNOJb30BaHUSA OOy4YalOLIMMCA NpPH INOATOTOBKE OTBETOB Ha BOINPOCH yKa3aHHbIe
HCTOYHHUKYU MHOOPMAIIUH — OLleHKa pe3yJIbTaTOB TEKYILero KOHTPoJist cooTBeTcTBYeT 0 6a/10B ¥ Ha3HA4YaeTcs
JlaTa MOBTOPHOI'0 NPOX0XK/JeHHUs TeKYIlero KOHTPOJIS yCleBaeMOCTH.

TeKyImui KOHTPOJIb YCIIeBAEMOCTH 0OYJaOIMXCS 110 Pe3y/IbTaTaM BbINIOJHEHHUs J1abopaTOPHBIX U (MIH)
NpakTUYeCKHUX paboT ocyliecTBJiasieTca B ¢popMe oTyeTa, KOTOPbIH MpesoCTaBJsgeTC Hay4dHO-
NeJaroru4yecKoMy paGOTHUKY Ha 6yMaKHOM W (MJIM) 3JIEKTPOHHOM HocuTese. Hay4yHo-meaaroruyeckuu
paboOTHHUK, NOC/Je TPOBeJeHHs OLEHOYHBIX NPOIeAYyp, MMeeT NpPaBO BePHYThb OOydYaloLIeMyCs OTYeT JJIs
nocjeAyoleil KOppeKTUPOBKHU C YKa3aHHEM IepedHsi HecooTBeTCTBUM. O6GydatoLuiicsa 0653aH YCTPAaHUTDb BCe
yKa3aHHble HECOOTBETCTBUS M HANpPaBUTb OTYET HAYYHO-NEJAarorudeckoMy paboOTHHUKY B CpPOK, He
MpEeBBIIAILIIUN TpeX Y4eOHbIX JHEH, CIeYIOIINX 3a JIHEM MTPOBEIeHNS TEKYIero KOHTPOJIsS YCIIeBaeMOCTH.

Pe3ysbTaThl TEKyIlero KOHTPOJA JOBOJATCA [0 CBeJleHHs OOY4YalIUXCS B TeueHHe TpeX Yy4eBGHBIX
JHeH, caeyoLlMX 3a JJHEM NIPOBeeHUsI TEKYIero KOHTPOJIsI yClleBaeMOCTH.

O6Gyuarolyecsi, KOTOpble He NPOIIM TeKYIIMH KOHTPOJIb YCIIEBaeMOCTH B yCTaHOBJEHHble CPOKH,
00s13aHbl NPOUTH ero B CPOK [0 HayajJa MNpoLeAypbl NPOMEXKYTOYHOH aTTEeCTalUd IO AUCLHUIIJIMHE B
COOTBETCTBHHM C paclUCaHUEM TPOMEXYTOYHOH aTTecTalrH.

Pe3ysibTaThbl NPOXOXKAEHHUS NPOLEAYP TEKYLero KOHTPOJISA yCIeBaeMOCTH 00yYaloLUIUXCsl YYUThIBAIOTCS
MPY OLlEHUBAHUU Pe3yJIbTAaTOB MPOMEXYTOYHOH aTTeCTAlluN OOyIaIOINXCS.

1. [IpoMexxyTOYHAsA aTTeCTALMs 06yJaIOIUXCS TPOBOLUTCS MIOC/Ie 3aBeplIeHUs 00yYeHHUs N0 AUCLUIIJINHE B
ceMecTpe B COOTBETCTBUHU C KaJleHJJapHbIM Y4e6HbIM rpadUKOM M paciucaHueM IPOMEeXXyTOYHOU
aTTecTalHHu.

[l ycnemiHOro MNpPOXOXAEHHUS MNpoleAypbl MPOMEXYyTOYHOH aTTeCTalud MO0 [AUCLHUIJIUHE
obGyuvaromyecs JOJKHbI:

1. NOJIyYUTh NOJIOKUTEJbHBIE PE3YJITATHI 10 BCEM NPE/YCMOTPEHHBIM paboyel nporpaMMoi popmam
TeKyIero KOHTPOJIsS yCleBaeMOCTH;
2. HNOJIYYUTh TOJIOKUTe/bHbIe Pe3yJbTaTbl aTTECTALMOHHOIO HCIBITaHUA.

,Zl A yCHemHOoro InpoxoXJAeHHd aTTECTaﬁ/IOHHOFO HCIIbITAHUA 06yqa}0m1414c51 B Te4YeHHe BpeMeH

YCTAHOBJIEHHOI'O Hay4YHO-IIeAaroru4eCcKu Im I’l“ I’WﬂIJET IMOATrOTOBKY OTBETOB Ha /1BAa BOIIPOC3,
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BbIOPAHHBIX B CJIy4allHOM MOpAJKe.

1 TOrOTOBKH OTBETOB MCII0JIb3yeTCA YUCTBIN JIUCT OyMaru U pydka.

Ha snucre 6ymaru obydvamwinuecss yKasblBalOT CBOM GaMMJIMIO, UMs, OTYECTBO (IIpH HaAJU4YHUH), HOMEpP
y4e6GHOM Ipynnbl U AaTy NpOBeJleHUs aTTeCTAllMOHHOTO UCIIBITaHUA.

[Ipy mNOArOTOBKE OTBETOB Ha BONPOCHI OOYYAIINUMCH 3alpeljaeTcss HCIoJIb30BaHHE JIHOBIX
3JIEKTPOHHBIX U NeYaTHbIX HCTOUHUKOB HHPOPMaLHUHU.

[To ucTeyeHMH yKa3aHHOI'O BpeMeHH, JIUCThI C MOACOTOBJEHHBIMHA OTBeTAM Ha BONPOCHI 06y4aroliuecs
nepejalT HAy4YHO-IeJaroru4eckoMy pabGOTHHUKY /I MOCJeJYIOLero OLEeHUBAaHUA pe3yJbTaTOB
MPOMEXKYTOYHOH aTTEeCTALUU.

B ciyyae o6Hapy>KeHHs] HAay4YHO-IeJarorudecKuM paboTHUKOM ¢aKTa HCIOJb30BaHHUs 00Yy4YalOIUMCA
NpU MOJTrOTOBKE OTBETOB Ha BONPOChHl yKa3aHHble HCTOYHUKUM HHPOpPMALMHU - OIleHKa pe3yJbTaTOB
MPOMEXYTOYHOH aTTecTaluu cooTBeTcTByeT 0 06a/I/IOB M HasHa4yaeTcs JaTa NMOBTOPHOIO MNPOXOXKAEHUS
aTTEeCTAlMOHHOI0 UCIBITAHHUS.

Pe3ysibTaThl MPOMEXYyTOYHOU aTTecTalMu oby4aroiuxcs pa3Mematorcsa B dUOC KysI'TY.

TekylwMid KOHTPOJIb YCHEeBAaeMOCTH W MPOMEXYTO4YHasA aTTecTalus OO0y4aloLMXCcsd MOryT O6bIThb
opraHusoBaHbl c ucnosb3oBaHneM JUOC Kys3I'TY, mopsgok n ¢popmbl HmpoBefeHHUS TEKyLIero KOHTPOJIS
yCIeBaeMOCTH U IPOMEXYTOYHOM aTTecTallui 0Oy4aloIMXCsl IPU 3TOM He MeHAeTCsl.

6 YyeGHO-MeToAu4YeCcKoe obGecrnedyeHHe

6.1 OcHOBHadA JiuTEpaTypa

1. KunpmamkuHa, T. H. Koudaukronorus / T. H. KuabmamkuHa. - Mocksa : lOnutu-/lana, 2017. - 288
c. - ISBN 9785238015422. - URL: http://biblioclub.ru/index.php?page=book red&id=684817 (zarta
o6pamenusi: 05.06.2022). — TeKCT : 3JIEKTPOHHbIH.

2. Koradauxkrosorus ; [lox pegaknueii: PatHukos B. I1.. - MockBa : OHuTH-/lana, 2017. - 543 c. - ISBN
9785238021744. - URL: http://biblioclub.ru/index.php?page=book red&id=684816 (zmaTta oO6paueHus:
05.06.2022). — TeKCT : 3JIeKTPOHHBIN.

6.2 JlonoJIHMTE/IbHAsA JUTepaTypa

1. Kapramwos, {. [1. Koudaukronorus / f. I1. Kapramos. - Mocksa : JlabopaTopusi kaury, 2010. - 142
c. — URL: http://biblioclub.ru/index.php?page=book red&id=87244 (nata obpaienus: 05.06.2022). - Tekcr :
3JIeKTPOHHBIHN.

2. lpi6ynbckas, M. B. Koudaukrtonorusa / M. B. Lipi6ynbckas. - MockBa : EBpasuickuil OTKpPBITHIN
UHCTHUTYT, 2010. - 312 C. - ISBN 9785374003086. - URL:
http://biblioclub.ru/index.php?page=book red&id=90951 (maTta o6parienus: 05.06.2022). - TekcT :
3JIeKTPOHHBIM.

3. Kosbskos, P. B. Koudaukronorus / P. B. Ko3bsikoB. - MockBa : [Jlupekt-Meaua, 2014. - 22 c. - URL:
http://biblioclub.ru/index.php?page=book red&id=229220 (gata o6pawenusa: 05.06.2022). - TekcT
3JIeKTPOHHBIM.

4. Boakos, B. C. Koudaukrosorus : yue6Hoe nocobue ausa By3oB / B. C. Bosikos, H. B. BosikoBa. -
MockBa : Akagemudeckui [IpoekT, 2005. - 384 c. — TekcT : Henmocpe/ICTBEHHBIH.

5. KoHduukTO/IOTHA @ yYe6HUK /1S CTYLeHTOB BY30B, 06Y4YaIOIMXCS MO CIEeUaJbHOCTSAM 3KOHOMUKHU U
ynpasyaeHus (060000) u rymMaHUTapHO-conyal. cnenuanbHocTaM (020000 / nmox pen. B. II. PaTHukoBa. - 2-e
u3j., nepepab. u gon. - MockBa : IOHUTHU-JAHA, 2007. - 511 c. - (Cogito ergo sum). - Tekcrt :
Hernocpe/ICTBEHHBIN.

6.3 MeToauyecKasa iuTepaTtypa

1. OcHOBbl KOHQJIHUKTOJOTHU : MeTOJHYeCKHe MaTepHasbl K NPaKTUYECKHUM 3aHATHAM U
CaMOCTOSITEJIbHOU paboTe AJs obydaroluxcs HamnpabsjeHusi noArotoBku 38.03.04 "TocymapcTBeHHOe U
MyHULMNIAJbHOe yrnpaBieHue" / Kysbacckuil rocyapCTBeHHbIH TeXHHYeCKUH yHuBepcuTeT uMmeHu T. O.
['op6ayeBa ; Kadespa rocyjapcTBEHHOTO M MyHHULIMIIAJBbHOTO yIpaBjeHHus, coctaBuTenb 0. A. Hukudoposa. -
KemepoBo : KysI'TY, 2021. - 46 c. - URL: http://library.kuzstu.ru/meto.php?n=10333 (#aTta o6paleHUs:
08.06.2022). - TeKCT : 3JIeKTPOHHBIHN.

6.4 IIpo¢deccuoHa/IbHbIE 6a3bl JAaHHBIX U HHPOPMaLMOHHbIE CIIPABOYHbIE CHCTEMBI

1. 3yeKTpoHHas 6UGIMOTEYHAs CHCMWIHth}IHHQNlWa6nHOTeKa oHJ1alH» http://biblioclub.ru/
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http://biblioclub.ru/
http://biblioclub.ru/index.php?page=book_red&id=684817
http://biblioclub.ru/index.php?page=book_red&id=684816
http://biblioclub.ru/index.php?page=book_red&id=87244
http://biblioclub.ru/index.php?page=book_red&id=90951
http://biblioclub.ru/index.php?page=book_red&id=229220
http://library.kuzstu.ru/meto.php?n=10333

2. deKTpoHHas 6ubMoTeYHas cucTeMa «JlaHb» http://e.lanbook.com

3. . dNeKTpoOHHAA 6ubJUO
TekKa KysIl'TVY
https://elib.kuzstu.ru/index.php?option=com content&view=article&id=230&Itemid=229

4. JaeKTpoHHas 6UGAMOTeYHasA cucTeMa HoBOCMGUPCKOro rocylapCTBEHHOTO TEXHUYECKOTO
yHuBepcuTeTa https://clck.ru/UoXpv

5. CnpaBouHasi npaBoBas cucteMa «KoHcyabrantIlaoc» http://www.consultant.ru/

6.5 I[lepuoanyeckue U3JaHUA

1. BeCTHHK roCcyJapCTBEHHOr0 ¥ MyHHUI[UNIAJbHOTO YIPABJIEHHUS : KYJbTYPHO-IIPOCBETUTENbCKUM U
o6pasoBaTe ibHbIHN XKypHaJ (371eKTpoHHBbIN) https://elibrary.ru/contents.asp?titleid=33708

2. BectHuk KeMepoBckoro rocyapctBeHHoro yuusepcurtera. Cepus: ['yMaHUTapHble U 06L1eCTBEHHbIE
HAyKH : )XypHaJ (1ed4aTHbIN)

3. l'ocynapcTBeHHas BJIaCTh M MECTHOE CaMOYIIpaBJ/eHHe: )KypHaJ (e4aTHbIN)

4. TocypapcTBeHHas Cay»x6a : HAQy4YHO-TIOJIMTUYECKUH Ky pHaJl (IedyaTHbIHN)

7 llepeyeHb pecypcoB MHPOPMALUOHHO-TEJIEKOMMYHHMKALMOHHOH ceTH «UHTepHeT»

3UO0C KysI'TY:

a) dnexkTpoHHas 6ubsauoreka Kys3I'TY. - Tekct: asiekTpoHHbIM // HayyHo-TexHu4eckass 6uGJuOTeKa
Kys6acckoro rocyjapcTBeHHOro TeXHU4YecKoro yHuBepcuteTta uM. T. . F'op6aue-Ba : caliT. - Kemepogo, 2001
- .— URL: https://elib.kuzstu.ru/. - TeKcT: 3/IeKTPOHHBIH.

b) Moptan.Ky3I'TY : ABtomatusupoBaHHasg HHpopmaununonnas Cucrema (AUC) : [caitt] / Kys6acckuit
rocy/lapCTBeHHbIM TexHH4yeckuil yHuBepcuTeT uM. T. ®. T'opbayeBa. - KemepoBo : KysI'TY, [6. r.]. - URL:
https://portal.kuzstu.ru/. - Pexxum foctyna: Jjis aBTOpU3. T0Jb30BaTe-Jel. - TeKCT: 3/1IeKTPOHHBIM.

c) dsekTpoHHOe o6y4eHue : [caliT] / Kysbacckuil rocyfapcTBeHHbIH TeXHUYeCKUH yHuUBepcuTeT UM. T.
®. T'opbayeBa. - KemepoBo : KyaI'TY, [6. r.]. - URL: https://elkuzsturu/. - Pexxum poctyma: Jjisi aBTOpH3.
nosb3oBatesneit KysI'TY. - TekcT: 3/1eKTpOHHBIH.

8 MeToauyecKHe YyKa3aHUA /[JA OOGyYalOWMXCA N0 OCBOEHUIO JUCHUIUIMHBI "OCHOBBI
KoH$MKTO/I0TUN"

CaMocTosATe/bHAsA paboTa 00y4aKIerocs sBJAseTCs YacThbl0 ero y4eOHOU JesiTebHOCTH, 00'bEMBbI
CaMOCTOSITEJIbHON paGoThl N0 KAXKJ0H JUCLHUIIMHE YCTAHABJUBAIOTCSA B yYe6HOM ILJIaHE.

CaMocTosiTe/IbHAs paboTa M0 AUCLUINJINHE OPTaHU3YETCs CJeLYI0IIUM 06pa3oM:

1. /lo Havya/1a OCBOEHMS JUCLUILJIMHBI 06y4YaroleMycss He06X0AMMO 03HAKOMHUTBCS C CO/lepKaHHUEM
paboueli MporpaMMbl AUCHUIJIMHEI B CIeyIOLeM NOPsAKe:

1.1 copep>kaHue 3HaHUH, YMEHHUH, HABBIKOB U (MJ/IM) OoNbITa NPOPECCUOHAIBbHOM AeATeNbHOCTH,
KOTOpble 6yAyT cGOopMUPOBaHbI B IpoOliecce 0CBOEHUsI JUCLUIIINHDI;

1.2 copepxaHue KOHCIIEKTOB JIEKIIMH, pa3MellleHHbIX B 3JIeKTPOHHON nHpopManmoHHo# cpese KysI'TY
B NOpPsIIKe OCBOEHUS AUCIHUIIJIIMHBI, YKa3aHHOM B pabo4yel nporpaMMe AUCLUILIAHBIL;

1.3 copep:kaHre OCHOBHOM U JJONOJHUTENbHOM JIUTEePaTyphl.

2. B mepuos ocBoeHHS AUCHUIIIMHBI 00YYaIOLUICA OCYLeCTBJISIET CAMOCTOSATENbHYIO paboTy B
clenyloleM mopsiiKe:

2.1 BBINOJIHEHHE NMPAKTHUYECKHUX PaboT U (MJIM) OTYETOB B NOPsJKe, yCTAHOBJIEHHOM B pabouei
nporpamMMme AUCHUILINHBL;

2.2 mOAroTOBKAa K ONpocaM U (MJIM) TECTUPOBAHHIO B COOTBETCTBHUM C MOPSAKOM, YCTAHOBJIEHHOM B
pabodeil mporpaMMe AUCLHUILJINHEIL;

2.3 NOATrOTOBKAa K NMPOMEXYTOYHOM aTTeCTAallud B COOTBETCTBHUM C MOPAJKOM, YCTAHOBJIEHHOM B
paboueli mporpaMMe AYCLHIIJINHBL.

B ciyyae saTpyAHeHWH, BO3HUKUIMX IMPHU BBIIOJHEHHHU CaMOCTOSTEJBHOH paboThl, 0oOydarolieMycs
Heo6X0AMMO OOpaTUTbCS 3a KOHCY/JbTalMedl K IIeJaroruyeckoMy paGoTHUKY. Ilepuojbl NpoOBeAeHUs
KOHCYJIbTALlU# YCTaHABJIMBAIOTCA B PACIUCAaHUM KOHCY/IbTalUH.

9 IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOTMi, HMCHOJIb3YEMBbIX HPHU OCYUECTBJEHUHU
06pa30BaTeJIbHOIO Mpoluecca no AMCHUILUIMHE "OCHOBBI KOHQJIMKTOJIOTUM', BKJIIOYas NepedyeHb
NpOrpaMMHOro o6ecrnedyeHusi U ”THPOPMaALUOHHBIX CHPAaBOYHBIX CHCTEM

HU3ydYeHUd JUCHHUIIJIMHBI MOXET HUCII0JIb30BaThCA cjeAyrouiee nporpaMMHoOe oGecrneyeHue
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10 OmnucaHue MaTepHa/lbHO-TEXHUYECKON 6a3bl, HEO6XOAUMOHM [JJis OCyllieCTBJEeHUA
oGpa3oBaTe/JIbHOTO MpoLecca No AUcHuIUInHe "OCHOBBI KOHQJIMKTOJI0TUn"

1 peasM3alniii NPOTrpaMMbl Y4eOHOU M CLIMIIMHBI TPEeIyCMOTPEHBI ClieliMalbHble TOMENeHUS:

1. lloMeleHuUs /11 CaMOCTOSITENIbLHOH PabOThl O06YYarIUXCS JOJPKHBI OCHAllleHHble KOMIbIOTEPHOM
TEXHUKOMU c BO3MOXHOCTBHIO NMOAKJIYEHHUS K ceTH
&amp;amp;amp;amp;amp;quot; UHTepHeT&amp;amp;amp;amp;amp;quot; U  obecledyeHU-eM JOCTyna K
3JIEKTPOHHOM MHPOPMAIMOHHO-06pa3oBaTe/IbHOU cpefie OpraHu3any.

2. YyebHble ayAUTOPUHU AJs1 NPOBeJeHUs] 3aHATHUN JIEKLIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOrO THIIA,
KypCOBOT'O NPOEKTHUPOBaHUs (BbINOJHEHUSI KYPCOBBIX paboT), TPYNIIOBbIX U HHAUBUAYAJNbHBIX KOHCYJIbTALUH,
TeKYLLero KOHTPOJISL ¥ MPOMeXKYTOUHON aTTeCTaluH.

11 UHble cBegeHUuA U (UJIM) MaTepUaJIbl

1. O6pasoBaTeibHbIN NPOLECC OCYLIECTBSETCS C UCII0Jb30BaHUEM KaK TPaAULIMOHHBIX TaK U
COBPEMEHHbIX HHTEPAKTHUBHbBIX TEXHOJIOTHUH.

B paMkax ayJUTOPHBIX 3aHATHUH NPUMEHSIOTCA cle[ylolie NHTEPAKTHBHbIE METOABIL:

O pa360p KOHKPETHBIX IPUMEPOB;

O MyJIbTUMeAUHHAs pe3eHTalUsl.

2. llpoBesieHMe TPYNIOBBIX U MHAMBHUAYAJBHBIX KOHCYJIbTALUH OCYILIECTBJSETCS B CO-OTBETCTBHUH C
pacnucaHueM KOHCYJbTallMHA IO TeMaM, 3asBJeHHbIM B paboyeill mporpamMMe JUCLUIJIMHBL, B TEepUOJ
OCBOEHHS JUCLUIJIMHBI U Nlepe] MIPOMeXXyTOUHOH aTTecTalel ¢ y4eTOM pe3yJbTaTOB TeKYIlero KOHTPOJIA.
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