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1 IlepeyeHb NJIAaHHUPYEMBIX pPe3yJIbTAaTOB O0yUYeHHsI mO0 AUCOHIIHHEe "OCHOBBI
KOH(IMKTOJIOTHH", COOTHECEHHBIX C IIAaHUPYEeMBIMH pe3y/JIbTaTaMH OCBOEHHsi 00pa30BaTeIbHOH
HIPOrpaMMbI

OcBoeHMe TUCLUIIIMHEL HAllpaBIeHo Ha (OPMUPOBAHUE:

mpPodeCcCHOHaTbHBIX KOMIIETeHINH:

ITK-3 - Cmoco6HOCTh co6paTh uHGOPMAIIHIO O XOMe U Pe3yIbTaTax Mpollecca MoapasaeieHus OpraHu3anuu

UM afMUHUCTPATUBHOI'O PEraMeHTa Mofpa3ae/e s OpraHu3anuu

YHUBEPCAJIBHBIX KOMIIETEHITUN:

YK-6 - Crioco6eH yIpaBisiTh CBOMM BPEMEHEM, BHICTPAMBATE U PEAJTU30BEIBATH TPAEKTOPHIO CAMOPA3BUTHS

Ha OCHOBe MIPUHIIUIIOB 00PAa30BaHUs B TeUEHUE BCeH KUIHU

Pe3yiabTaThl 00y4YeHHsI N0 AHCHHIUIHHE ONpPeesIsiIoOTCsI MHIWUKATOPaMH TOCTHXEHHS
KOMIIeTeHIIHH
MHaukaTop(bI) MOCTHKEHHUST:

yopaBiseT CBOMM BPEMEHEM, BHICTPAWBAET M Peajiu3yeT TPAeKTOPHUI0 CaMOPAa3BUTHS Ha OCHOBE
TIPUHITUIIOB 06Pa30BaHusI B TEUEHUE BCEH XKU3HU

cobupaeT mHGOpPMAIMI0 O XOOe W pe3ynbTaTaxX Ipollecca IOOpa3flelleHHS OpTaHU3aIlUM HIH
AOMUHUCTPATUBHOTO perjiaMeHTa Ioapa3felleHus OpraHu3aluy Iy DOCTUKEHHUS Iiefieil YyCTONYHBOTO Pa3BUTHS
OpraHU3aluu
Pe3ynbTaThl 00yYe€HHS 110 JUCIUIUTHHE:

C1I0COOBI B3aMMO/ENCTBUS B XOMI€ CITy2KeOHOM [IesITETBHOCTH B COOTBETCTBUY C ITUYECKUMHU TPEOOBAHUSIMHU
K cIyxe0HOMY [T0BELeHUI0

- - CrIOCOOHI OCYIECTBIEHUST MEKIHYHOCTHEIX, TPYIIOBLIX ¥ OPraHU3aIlMOHHEIX KOMMYHUKAIIUAH;

B3aMMOMIEHCTBOBATL B XOMle CIykKeO0HOMH MesTeNbHOCTH B COOTBETCTBUU C 9TMUECKUMU TPeOOBaHUAMU K
cinyxeO0HOMY TTOBEIEHUIO

- - OCYIIECTBISATh MEKIMYHOCTHEIE, TPYIIIIOBLIE ¥ OPTAaHU3ALMOHHEIE KOMMYHUKAIUHY;

CIIOCOOHOCTBIO K B3aMMOMEHCTBUSIM B XOfe CIyXKeOHOU HEesSTENbHOCTH B COOTBETCTBUM C STUYECKUMHU
TPeGOBaHUSIMY K CITyKeOHOMY II0BE[IeHUI0

- - CIOCOOHOCTHIO0 OCYIIECTBISITh MEXKIIMYHOCTHEIE, TPYIIIOBEIE ¥ OPTaHU3aIlMOHHEIE KOMMYHUKAIIUHY.

- - MeTomaMu cOopa HHGOPMAIIMK OJIs JOCTUKEHUS 1eJiell YCTORYMBOTO Pa3-BUTHS OPraHU3aluu

2 Mecto gucuumnanHbl "OcHOBHI KOHGIHKTOI0THH" B CTPYKTYype OIIOII 6akanaBpuaTa

I7msi OCBOEHUST OUCLHUIIIMHL HEOOXOMUMHE 3HAHUS YMEHUS, HAaBLIKK U (MJIM) ONMBIT IPodecCHoHaIbHOM
OesaTelbHOCTH, TIOIyYeHHbE B paMKax U3yUeHUs CIeqyIoLUuX JUCLUIINH: BBefeHue B ClienuanbHOCTh, OCHOBEHI
TOCY[apCTBEHHOTO ¥ MYHHLWNANbHOTO ynpaBneHus, [Icuxonorus, [lcuxonorus ynpasieHus, CouuanabHas
TICUXO0NIOTHS, JINIepCTBO ¥ KOMaHmoo0pa3oBaHue.

OucrnumnnHa «OCHOBEL KOHGIUKTOJIOTHN» OTHOCUTCSA K mucruniauHaMm mo Beibopy (51.B.JIB03.02 mo
yuebHoMmy 1wrany OOII GakanaBpuara).

IOucuuninHa u3ydyaeTcs OJHOBPEMEHHO C TaKMMHU KypcamMu, KaK «OCHOBHI yIpaBleHUS II€pPCOHATIOM»,
«COoUMONIOrus yIpaBieHus» u ap.

V3yyeHne OUCUUIIINHBL «YIpaBieHue KOHGIUKTaMU» ITOMOXKET B OCBOEHMM TaKMX AUCLHUIIIMH KakK: «ITHKa
TOCY[lapCTBEHHON M MYHHULIMIIANBbHOU CIIyXKOBI», «J[elI0BEe KOMMY-HUKAIuu», «[IpUHSITHE W HCIOJHEHUE
TOCYOApPCTBEHHHIX PeIIeHui», «CBA3HU ¢ 00IIeCTBEHHO-CThIO B OpPraHax BIACTH» U AP.

[aHHAas OUCLUUIIMHA TOTOBUT CTYIEHTa K KOMMYHUKATUBHOM JeITeIbHOCTH. Bnaromaps ee 0CBOeHUI0, OakaiaBp
TOTOB pelaTh NpodeccuoHanbHEle KOHGIUKTHEE 3alaull B COOTBETCTBYIOIINX OpraHax U OpraHu3alusix.

3 O6beM gucuUIUIHHBI "OCHOBHI KOH(QIHKTOJIOrHH" B 3aYeTHBHIX €JUHHIAX C YKa3aHHUEM
KOJIMYEeCTBa aKaJeMHYECKHX YacCOB, BbIJeJI€eHHBIX Ha KOHTAKTHYI0 paboTy oOydyammuxcs c
npemnogaBaTresieM (M0 BHAAM 3aHATHH) M HAa CAMOCTOSITEIbHYIO PadOTy 00yYaromuxcs

O61mast TPYAOEeMKOCTh HUCHUMIIUHEL "OCHOBE KOH(IMKTOIOTHH" COCTaBNIseT 12 3aYeTHHX eguHuUIl, 432
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®opma 00y4YeHHsT

KonuuecTBO 4acoB

(010] 30 030
Kypc 3/Cemectp 5
Bcero gacos 216 216
KoHTakTHas padoTa 00y4aronuxcsi ¢ mpenogaBaresieM (110 BHIaM
Y4eOHBIX 3aHSITHH):
AymuTtopHas pa6ota

Jlexuyuu 16 16
SekmpoHHble neKyuu 16 16
JIabopamopHbie 3aHAMUS
ITpakmuueckue 3aHAMUA 32 32
DeKmpoHHble NpakmuyecKue 3aHAmus 32 32

BHeaynmuTopHas paboTa
HHuoueudyaavHas paboma ¢ npenodasamenem:
KoHcyabmauus u uHble 8udvl yuebHol OesmeabHocMu
CaMocTosiTeIbHasi padoTa 132 132

@®opMa NPOMERKYTOYHOH aTTeCTAIllHH

9K3aMeH /36

9K3aMeH /36

Kypc 3/Cemectp 6

Bcero gacos 216 216
KoHTakTHas padoTa 00y4alouIuxcs ¢ npenogaBaresieM (110 BUIaM
Y4eOHBIX 3aHSITHH):
AynutopHas paboTa

Jlekyuu 16 16
SsekmpoHHble neKyuu 16 16
JlabopamopHvle 3aHamus
IIpakmuyeckue 3aHaMUA 32 32
SieKkmpoHHble npakmuveckKue 3aHAmus 32 32

BHeaynuTopHas paboTa
HHousudyanvHas paboma c npenodasamenem:
KoHcyabmauus u uHsle 8udvl yuebHol OesameabHOCMU
CamocTosiTeibHasi padoTa 132 132

@®opmMa MPOMEKYTOYHOH aTTeCTAHUH

3K3aMeH /36

3K3aMeH /36

4 Cogep:xanue JUCHUIUIMHBI "OCHOBBI KOHGIMKTOJIOIUK", CTPYKTYPHUPOBaHHOE IO pa3gesiaM

(Temam)

4.1. JIeKITHOHHBIE 3aHATHSI

Pa3nen mUCHMIUIMHEBI (MOAYJ/ISA), TEMbI JIEKIIUH M HX COJepPKaHHe OobeM
B
Jacax

Kypc/CemecTp 3/5

1. O6mas Teopusi KOHPIUKTa 2

DBONMIOLXS HAYYHHIX B3TNSIAO0B Ha KOHGIUKT. OTpaxkeHNe KOHQIUKTOB B MCKYCCTBE, TIUTEPAType U
CpefcTBax MaccoBoy uHGopManuu. MccnegoBanrue KOHGIMKTOB B PA3IMYHEIX OTPACTISX 0T€UECTBEHHON
HayK#. AKTyaJlbHOCTh ¥ COIMANbHAs 3HAYUMOCTh M3ydeHHUs Npob6ieMel KOHGIUKTOB. CYyIIHOCTH
KOHGIUKTa, 00BEKT U mpeaMeT KOHGMUKTOMOTuU. OCHOBHEIE I€NM W 3afady¥d KOHGIUKTOJIOTHUH,
IpaKTHYeCKass HAIpPaBJIeHHOCTh KOTOPON BHIPAZXKAETCS B OBJIQfleHUM MCKYCCTBOM YIIPaBIIEHUS

KOHGIIUKTOM.
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2. IToHsiTHE M CTPYKTYpa KOH(IUKTaA

[TonaTtue KoHbNUKTa, 00s3aTENbHEE YCIOBAS BO3HUKHOBEHUS KOHGNUKTOB. OCHOBHEIE CTPYKTYDHEIE
37eMeHTH KOHGNUKTa: 00BeKT, CyOBeKTH, IpegMeT KOHGNIUKTa, UHIUAEHT, KOHGINKTHAS CUTYalusd,
MHUKDPO- ¥ MaKpOOKpyXeHHe. ['paHUIE KOHGMNIUKTa: IPOCTPAHCTBEHHEIE, BHYTPUCHUCTEMHEIE,
BpeMeHHEIe. JlaTeHTHas cTagus KOHGNUKTa. Tunonorus KoHGnIUKToB. OCHOBHEIE IT€PUOMH U 3Tallbl B
pa3BUTUU KOHOIUKTA.

3. KoHGIHKTOTeHbI: BUAHI H NIPAaBHUIa 0€CKOH()IHKTHOIO 00IIeHHs

[TonsaTtue KOHGIUKTOTEHA. JcKananuga KOH@IuUKTa. Tpu rpynnkl KOHGIUKTOreHOB. [IposBrieHue
arpeccuBHOCTHU. IIpupomHas U CUTyaTHBHAsd arpeCCUBHOCTL. IIposgBieHue srousMa. IIposBreHue
IIPEBOCXOMCTBA: KATETOPUYHHEIHM TOH, HapyIIeHUue CIyxKeOHOM 9TuKH, 06MaH, yrauBaHue WHGOOPMAIHUH,
IepeKIafbBaHue OTBETCTBEHHOCTH. CIOCOOB CHSTHS arPEeCCUBHOCTH, NMPEOMOJIEHUS 3TOM3MA,
CTPEeMJIEHHS K IPeBOCXOACTBY. IIpaBumia 6ecKOH(IUKTHOrO 00meHus. [IOHATHE IMIIATHH.

4. lIpuyuns! ¥ GyHKIIUU KOHGPITUKTOB

PasnuyHble MOAXOOH K IOHUMAHUIO NPUYUH KOHGIMKTOB. XapaKTePUCTUKA BHEUTHUX U BHYTPEHHUX
npuyuH KoH(nukTOB. Knaccudpukanus npuduH KoHGIUKTOB 1o V. @. JIuHKONBHY: HGOPMAIMOHHbIN
(akTop, CTPYKTYPHEHM (aKTOp, LIEHHOCTHHH (hakTop, GaKTOp OTHOIIEHUS, IOBeJeHUYEeCKU! GaKkTop.
IlelleHre NpPHUYKMH Ha TPH KJacca: COLMAIIBHO-3KOHOMHYECKHE, COLUAJIbHO-IICUXOJIOTUYECKUE,
connanbHO-geMorpabuyeckue. Knaccuburauus npuyul, npemyioxennad A. . AunynossMm u A. U.
MumunoBsiM. B3auMocBa3b 00bEKTUBHHIX U CYOBEKTUBHBIX IPUYMH. 3aBUCUMOCTh OPTaHU3AaIl[MOHHO-
yIpaBleHYEeCKUX IPUYUH OT CO3MaHUA U (PYHKIMOHUPOBAHUS OPTaHU3alUM, I'DYIIE], KOJJIEKTHUBA.
[leneHve OpraHU3alUOHHO-yIIPaABJIE€HYECKUX IPUYUH Ha 4YeTHIPe TPYINHE: CTPYKTYpHO-
OpraHM3allMOHHEE, (YHKIMOHATHLHO-OPTaHU3AMOHHEE, TUYHOCTHO-GQYHKIIMOHABHEIE, CUTYaTUBHO-
ynpaBreHueckre. Pa3muyHble TOYKY 3PeHUS Ha COIMAaIbHO-IICUXOJIOTHYECKUEe IPUYUHbI KOH(IIUKTOB.
CBS3b JIMYHOCTHBEIX IPUYUH KOHQIUKTOB C UHOUBUAYAIHHO-ICUXOJIOTUYECKUMHE OCOOEHHOCTIMU
MUYHOCTU. KOHCTPYKTUBHEE U OEeCTPYKTUBHHIE (QYHKIUU KOHGIUKTOB. [IBOMCTBEHHEHIM XapaKTep
¢dyukui KoHGIUKTOB. OTCYTCTBUE YETKUX KPUTEPUEB Pa3Iu4us KOHCTPYKTUBHHIX U JEeCTPYKTUBHEIX
(yHKIUN, TPYOHOCTH OLIEHKU Pe3yIbTaTOB KOH(IUKTA.

5. BHYTPM/INYHOCTHBIA KOH(IHKT

[ToHsATHE YW BUAb BHYTPUJIMYHOCTHOTO KOHGIUKTA. [IpUYMHE U IOCIEACTBUS BHYTPUIUYHOCTHOTO
KoH(nukTa. [IpenynpexneHue u pa3pelleHre BHYTPUINYHOCTHOTO KOHGNUKTa. CTpecchl. [Ipu4YuHL u
HCTOUYHUKHU CTPeccoB. CTPeCccOyCTOWYMBOCTH KaK CHoco0 HmpeaynpexaeHUsS KOHGIUKTOB.
[TpodunakTKa CTPECCOB B IIPOU3BOLCTBEHHBIX CUTYAIUX.

6. MeX/IHYHOCTHbIE KOHGIHUKTEI

OC0o0eHHOCTH MEXIMYHOCTHOTO KOHMIUKTA. MeXKTNYHOCTHEE KOHMIUKTH B CEMbe. MeXIMYHOCTHEIE
KOH(QIUKTH B IIefarorudyeckoM mpouecce. OYHKIUKM MEXKIUYHOCTHHIX KOHPNUKTOB. OCOOEHHOCTH
JINYHOCTU B MEXJIMYHOCTHOM KOH(DIIUKTE.

Hroro

16

Kypc/CemecTp

3/6

7. KoH(}IUKTHI B OpraHU3aIusaAX

Knaccuduxanusa u xapakTepuCTHKa KOH(QIUKTOB B OpraHM3aluy: MeXIUYHOCTHEEe KOHMIUKTH (110
BePTUKAJIU U 10 TOPU30HTAIN), MEXKTPYIIOBEE KOHMDIUKTH, KOHDIUKTH TUIa «JIMYHOCTH - TPyIIa»,
TPYLOBHE KOH(MIUKTH, HMHHOBALUOHHEE KOH(MJIUKTE, peCypCHbHe KOHQNUKTH. [Ipu3Haku
Ha3peBalonero KOHGIUKTa B OpraHu3aluy. [IpuyuHE BOSHUKHOBEHUS KOHGIUKTOB B OPraHU3alldi.
[NocnencTBus KOHGIUKTOB AJIs OpraHu3anuu. [loBeneHre PyKOBOLUTeNIS B KOHGIUKTE. PekoMeHnanuu
K 6eCKOH(IUKTHOMY ITOBEIEHUIO /I PYKOBOLUTEIS U IIONYNHEHHEIX B OPraHU3aliy.

8. ConrnanbHO-9KOHOMHYECKHE U CONHAILHO-NIOTHTHIYECKHEe KOH()ITHKTHI

[ToHsATHE COLMANIBHOTO KOHQIUKTA. [IOHATHE CONUANBHON HANPSIXKEHHOCTH. DKOHOMUYECKUH
KOHQUKT. DaKTOPH ONPEHeeHus 9KOHOMUIECKOT0 KOHGIUKTA. POPMEI IPOSIBIIEHUS] SKOHOMUYECKUX
KOHGNUKTOB. [IPEIOCHIIKE BO3HUKHOBEHUS MOUTUYECKUX KOHGIUKTOB. CyOBEKTH MOTUTHIECKUX
KOHGMIUKTOB. ®OPMEl IIPOSIBIIEHUS TOMUTUYECKUX KOH(IUKTOB. [T0CIEACTBUS TAaKUX KOHQIUKTOB.
Cnenuduka pocCUUCKUX KOHGIUKTOB.

9. ITeperoBopHI KaK CIIOCO0 pa3penieHuss KOHGIHKTOB

CymHocTs neperoBopoB. Knaccudukamus neperoBopoB. OyHKIME IePeroBOpoB. Moaeu IOBEeAeHUs
MapTHEPOB B II€PErOBOPHOM IIpollecce: «u30eralwmuii», «yCTYHAMUAR», «OTPULAIOIIUN»,
<<HaCTy1'IaIOH.U/II;I>>. TpI/I BapHMaHTa COBMECTHERIX pemeHHﬁ Y4aCTHHUKOB: KOMIIPOMUCC, aCUMMETPUYIHOE
penienue (OTHOCHTGJ’IBHHI:I KOMHpOMI/ICC), HaXO0XOeHKWe NMPUHIUIHNAJIPHO HOBOTO PEIIEHHUA IIYTEM
COTPYAHUYECTBA. [[MHAMHKA IIEPETOBOPHOTO Ipollecca. MaHUNYIALMY B IIE€PErOBOPHOM IIPOIECCE.
TexHomorus BeeHus MMeperoBopos. TakTnueckue IIPpHEMEl Ha KaXJIOM 3Talle IIePeroBOpPoOB. Paznuuus
MepnuaTopa 4 (acumuraTopa.
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10. YupaBieHue KOHGIHKTOM - OPraHU3aNHOHHO-THYHOCTHBIN aCHeKT

[loHsiITME W cOOepXkKaHWe YIpaBlIeHUS KOHQIUKTOM. TeXHOJOTHU PErynupoBaHUs KOH(DIUKTA.
[MpunIune, GoOpME U CPEACTBa pa3pelleHus KOHGINKTA. AITOPUTM HEeSTEeIBHOCTH PYKOBOLUTENS II0
ympaBieHuio KoHGIIKTOM. COOTHOIIEHNE 3TANOB TUHAMUKY U yIpaBlIeHus KOHGIuKTaMu. CTpaTeruu
IIOBeleHUs B KOHGNUKTE. BiusHUEe pa3nuyHLIX (GAKTOPOB Ha BHIOOD CTPATETHUU: HAIMUKUE PECYPCOB,
CTATyC ONIIOHEHTA, BO3MOXKHHIE NOCIENCTBUS, JINYHbIE OCOOEHHOCTH ONIOHEHTOB, IJIUTEIHHOCTD
KOH(IUKTA, 3HAYMMOCTh pelnaeMoi npobieMsl U Op. Peanusamnus CTpaTeruil yepe3 pas3iudyHbE
TakKTUKU. Tunbel KOHMIUKTHEIX JUYHOCTEH: DUTHUAHEIE, NEeMOHCTDATUBHEIE, HEYIDPAaBIIseMEIE,
CBEpPXTOUHKIE, OECKOHGIMKTHEIE.

11. KoHCTPYKTHBHOE COIHAILHO-IICUX0JIOTHYECKOe II0BeJeHne B KOH(/IUKTe

Cnoco0®l 1 IpUEMEl BO3NENCTBUS Ha MapTHEpPa: He TPeOOBaTh OT HETO HEBO3MOXKHOTO; OIIEHHUBATH
IICUXUYECKOE COCTOSHHE IapTHEpPa; IMOHMMATh €T0 MUMHKY, KECTH, II03H; UHPOPMUPOBATL 00
VILIEMJIEHUH CBOUX MHTEPECOB; JaBaTh OMIIOHEHTY BEICKA3aThCs; YCTAHOBUTH JIMYHEIM KOHTAKT; n30erathb
KaTeropuyecKuX OLEHOK U T. [. [I[puMeHeHUe KOHCTPYKTUBHOW KPUTUKHU. Bupgh KpuTtuku no lO.
KpakosckoMy. CTpyKTypa KpuTuKU. OCHOBHBIE METOMB! IICUXOKOPPEKINY KOHGMIUKTHOTO IIOBENEeHNUS:
COIIMalIbHO-IICUXOJIOTHYECKAM TPEHUHT; ayTOTeHHAas TPEHUDPOBKA; IOCPefHUYecKas OesSTelIbHOCTh
IICUX0JI0Ta; CaMOaHasu3 KOHGINKTHOTO II0BEeHNUS.

HTOro

16

Bcero

32

4.2, IIpakTuyecKkue (CEMMHapPCKHE) 3aHATHUS

Tema 3aHATHSA

Oo0beMm
B Jacax

Kypc/CemecTp

3/5

1. O6mas Teopusi KOHPIUKTa

OCHOBHEIE LIeIM U OCHOBHBEIE NMOHATUSA KOH(nukTonoruu. OTpaxeHue KOHGIUKTOB B dunocoduy,
HCKYCCTBe, JUTEpAType U CpPencTBax MaccoBoi uHbopMmanuu. MccrnemoBaHue KOH(DIUKTOB B
Pa3MIUYHEIX 0TPAC/ISX 0TeYeCTBEHHOM HayKu

4

2, IloHsiTHE U CTPYKTypa KOH(IUKTA
TMousiTHe KOHGIUKTA U eT0 CTPYKTypa. OnpenesieHne 0OCHOBHBIX CTPYKTYPHHIX 37IeMEHTOB KOH(IIUKTA.
IuHaMuka KOHGIUKTOB. ['paHUIIE KOH(DIUKTOB

3. KoHQJIHKTOTeHbI: BUAHI H PABHIa 0€CKOH()IHKTHOTO 00IIeHHSsT
[MTousTHEe KOHGIUKTOTEHOB. Bumbl KOHGNIUKTOreHOB. Coco0H n36exkaTh KOHGIUKTOTeHOB. POPMYIIH
pa3BUTHS KOHDIUKTA

4. ITpyuuunsl 1 pyHKINH KOHGINKTOB
Knaccudukanuu npuuud KOEQNUKTOB. Knaccudukanus npudrH o AHnynosy u [lununosy. QyHKINN
KOHGIUKTOB

5. BHyTPM/IMYHOCTHBIA KOH(IHKT

[TousiTue, BUOH U NPUYMHE BHYTPUIUYHOCTHOTO KOHbnuKTA. [locnencTsus, npenynpexneHue u
pa3pelleHNe BHYTPUJINYHOCTHOTO KOHGpnuKTa. IIoHSATHe, NPUYMUHE U UCTOYHUKU CTPECCOB.
[TpodunakTuka CTPECCOB B IPOU3BOICTBEHHEIX CUTyalUIX.

6. MeKJITHYHOCTHBbIEe KOH(THKTHI.

OCo6eHHOCTH MEXJIUYHOCTHOTO KOH(IUKTAa. OYHKIUH MEXIHYHOCTHHX KOHQIUKTOB.
MeXTUYHOCTHEE KOHGIUKTEL B ceMbe. MeXKIMYHOCTHEIe KOHGIUKTH B ITefarornieckoM IIpoliecce.
OCco0EHHOCTH TUYHOCTH B MEKTHYHOCTHOM KOHQIUKTE.

Hroro

32

Kypc/CemecTp

3/6

7. KoHQIUKTBI B OpraHu3amusix
Mexrpynnossle KOHGIUKTH. MHHOBANMOHEHEE KOHGIUKTE. TpynoBele KOHGIUKTH. PeKoMeHOanuu K
6eCKOH(MDIMKTHOMY IIOBEIEHUIO

8. ConnaIbHO-3KOHOMHUYECKHE H CONHA/IbHO-NIOIMTHYECKHE KOH()ITUKTHI

[TousiTe u 0COOGEHHOCTH cOUMANbHOrO0 KOHGMNUKTa. [ToHATHEe U 0COOEHHOCTU SKOHOMUYECKOIO
koHpnukTa. [Tonutuyeckuit KOHGIUKT U ero ocobeHHOCTU. KOHGIUKT MHTEPECOB B CUCTEME
TOCYOApPCTBEHHOM U MyHUIUIIATILHOM CITyXKOBI

9. [leperoBopsI Kak Coco0 pa3pelieHHusi KOHGIHKTOB
CymHocTh ¥ QyHKIMM TeperoBopoB. Knaccudukaius meperoBopoB. ITalk IePEroBOPHOTO IMpoLiecca.
Mopenu oBeieHUsT TapTHEPOB B TEPETOBOPHOM IIpoliecce. MaHUTY IALIUU B IEPETOBOPAXx.
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10. YupaBienue KOHGIMKTOM - OPraHU3aAMHOHHO-THYHOCTHBINA aCIEeKT 6
CopepzkaHue IIpoliecca yIpaBieHus KOHQIUKTOM. TeXHOIOTHY PeryINpoBaHus KOHGIUKTa. AITOPUTM
OedaTeNIbHOCTH PYKOBOOUTENI IO yIpaBlieHU0 KOHGIuKTOM. CTpaTeruu MOoBefeHUs B KOHGIUKTE.
TakTuky noBeneHus B KOHDIUKTE.

1. KOHCTPYKTHBHOE COIMaILHO-IICUX0/IOTHYeCKoe MoBegeHne B KOHGIUKTe 8
Cmoco6r ¥ mpueMH BO3HEeHCTBUS Ha mapTHepa. OCo0EHHOCTH KOHCTPYKTUBHOM KPHUTHUKH.
Knaccudpukanus «KOHGIUKTHHX» NUYHOCTEXW. OCHOBHEIE METOMNBI IICUXOKOPPEKINY KOH(PIUKTHOTO
TIOBEeHUS.

Hroro 32

Bcero 64

4.3 CamocTosiTelbHasi pa6ora 00y4YalmErocss U mepeYeHb y4eOHO-METOTHYECKOT O
obecmedeHHs1 [JIsi CaMOCTOSITeIbHOH PadoThI 00yYaIOIIUXCS MO THUCHHIIIHHE

Tembl |Bm1 CPC TpyomoeMKOCTH B 4acC
3 Kypc/5 cemecTp

Temrr 1-4 (O3 1. O3HakKOMJIeHHE C TEKCTOM JIeKIUM, 4TeHHe JUTepaTypH II0(66
pucrunnuHe. [Togrotoska K onpocy.

ITorck KOHGIUKTHBIX CUTYyalluil B XyHLOXKECTBEHHOH JIUTepaType U aHaIu3
CTPYKTYDHHIX 3JIEMEHTOB, [UHAMUKHY, TPAHUI U QYHKLUN KOHGIUKTA B 9TUX
CUTyaIuIX.

AHanu3 KOHQIUKTHHX CUTYallUl C y4acTHeM KOH(QIUKTOTEHOB.

Hanucanue 3cce no teme 1«KoHGIUKT - 3TO HOyTh PA3BUTUSA UIU
pa3pyleHus».

KoucnekTupoBaHue Bonpoca «IIpuuuHE KOHGIUKTOB I0 AHIYIOBY U
Mununosy»

Temer 5-6 |[J3 2. O3HaKOMJIeHHE C TEKCTOM JIEKLIHUM, YTeHHEe JIUTepaTyphl 10|66
puciunnuHe. [TonroToBKa K OIpocy.

AHanu3 KOHGIUKTHBIX CUTYalUH.

CocTaBneHre KpoCCBOpPHa IO TeMe «THIIONOTUs KOH(QIUKTOB B OpraHax
TOCyOapCTBEHHOM U MyHUIUIIAILHON BIIACTH».

[ToproroBka u Hanucanue pedepara.

ITogroToBKa K OUCKYCCHM IO TeMe «PerynupoBaHue KOHQIUKTa UHTEPECOB
Ha rOCyHapCTBEHHOM rpaxkJaHCcKo cryxbe»

HTOTO 132
9K3aMeH 36
3 Kypc/6 cemecTp

Temrr 7-9 (O3 3. O3HakKOMJIeHHE C TEKCTOM JIeKIUM, 4TeHHe JUTePaTypH II0(66
pucrunnuee. [Togrotoska K onpocy.

AHanu3 KOH(IUKTA C UCII0Ih30BaHUEM KapPThl KOHQIUKTA;
KoncmekTupoBaHue BOmpocoB «TaKTUKY MOBEIeHUs B KOHPIUKTE»

Temet 10-11|03 4. O3HaKOMJIeHHE C TEKCTOM JIEKLIUMN, YTEeHHE JIUTEePaTyphH 10|66
ouciunarHe. [IogroToBka K ompocy.

AHanu3 KOHGIUKTHBIX CUTYaIUH.

CocTaBienue WHIUBUAYATbHOU KnacCuPUKauy KOHQIUKTHEIX TUYHOCTEH U
WX XapaKTePUCTUKHU

HUTOTO 132
3K3aMeH 36
Bcero 264
JK3aMeH 72

5 ®OoH[ OLEHOYHBIX CPECTB /I MPOBEIeHHUsI MPOMEKYTOUYHOH aTTeCTAaluH 00yYarouIUXCsI 10
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pucuurinae "OcHOBbI KOHGIHKTOIOTHH"

5.1 ITacmopT (poHA OLIEHOUYHBIX CPEACTB

dopmMma(pl) TEKyIIETO

KomMmneTreHnuu,

NuepukaTtop(®r)

Pe3ynbpTaThl 00y4YeHHUS

YpoBeHb

KOHTPOJIS bopMuUpyeME € BlpocTuXeHud o OUCIHUIIHAHE
pe3ynbTaTe OCBOEHUSI|KOMIETEHLIUHU (Mogymio)
OUCLUILIAHEL (MOZYJIS)

O6cyxmeHue YK-6 - CnocofeHlympaBnsgerT cBOoUM|3HATH: crnocoOr|BrcOKUH

TecToBBIe 3aMaHUS.
AHanu3 KOHGIUKTA
C KCIOIb30BaHUEM
KapTe KOHGIUKTA.
Ketic-3amaun.
[TomroToBKa
pedepara

MEeXJITHUYHOCTHEHE,
TPYHOIOBH € u
OpPTaHU3AIUHUOHHEE
KOMMYHHUKAIUH.

- MmetomaMmu cbopa
nHpOpMaUuu OIS
OOCTHUXEHHUS Ilelleld
YCTOMYHBOTO Pa3BUTUS
OpraHW3aluu

BOIPOCOB TEMBH.[YyOIPABIATH C B O ¥ M|BpeMeHeM, BHICTPAUBAET ¥|B3aUMOIENCTBUS B XOme|u 1 u
Iuckyccus 1o TeMe|BpeMeHeM, BHICTPAUBaTh U|pealnu3yeT TPaeKTOPHU|cnyxKeOHOMH CpemHUU
3aHATHS. peanu3oBEBATH CaMOpa3BUTHUS HA OCHOBE|LE€SITENBbHOCTH B
9cce nmo TeMe|lTpaeKTODPHIO IPUHLIUNIOB 00pPAa30BaHUA|COOTBETCTBUU c
«KoHGMIUKT - 3To|caMOpa3BUTHUS HA OCHOBE|B TEUEHUE BCEH XKU3HU [(3THUYECKUMHU
IyTb PA3BUTUS UJIU|IPUHIUIIOB 00pa30BaHUS B TpebGoBaHUAMU K
pa3pyLIeHus»; TeYEHUeE BCEU KU3HU cnyxebHOMY
Onpoc mo TIOBedEeHUIO
KOHTPOJIBHEM YMmerTsn:
BOIIpOCaM. B3aMMOJMIENICTBOBATL B
[TpoBepka Xofme cnyxeOHOM
KOHCIIEKTOB JIEKLIUY OesiTEeNbHOCTH B
(BEIOOPOYHO). COOTBETCTBHUH o
Pemenue 3TUUYECKUMU
CUTYAaUUOHHEX TpeGoBaHUIAMU K
3agad, Ke#cH cnyxebHOMY
MOBENEeHUIO
Bnagers:
CIOCOBHOCTHIO K
B3aMMOOENCTBUAM B
Xofme cnyxeOHOM
OesiTEeNbHOCTH B
COOTBETCTBHUHU c
STUYECKUMHU
TpeGOBaAaHUAMHU K
cnyxebHOMY
MOBENEeHUIO
Onpoc no|l[IK-3- Cnocob6HocTh|cobupaeT undopmanuio o3 HaTh: cnocoOuBricokuH
KOHTPONBbHBM [coOpaTh MHGOpPMAIUIO O[XOMEe M pe3yNnbTaTax/oCYUIeCTBAEHUSA [UAHU
BOIIpoOCaM. X0fle UM pe3ynbTaTaXx|Ipolecca MOAPa3feNeHUsIMe XK TUUYHOCTHH X, [CPDeIHUM
I[TpoBepka mpollecca Iofpa3feleHusi|opTaHu3aluu HUAUTPYIIOBE X u
KOHCIIEKTOB JEeKIUAlopraHu3al U UNUaIMUHUCTPATUBHOTO[OPTaHU3alUOHHH X
(BEIOOPOYHO) AOMUHUCTPAaTUBHOTO[pETrIaMeHTa KOMMYHHUKALUH
CocTaBneHue [permaMeHTa mogpas3fieNeHus YMeTh: OCYIIECTBISTH
KpOCCBOpfia 10 TeMe[moapas3feneHu s opraHu3alnuu ONsIMeXTHYHOCTHEE,
«Tunmonorus OpraHU3alnuu OOCTUXEHUS LUeJeU[TPYNIOBH € u
KOHGMTUKTOB B VCTOWYMBOTO PA3BUTUSA[OPTaHU3AIUOHHEE
opraHax OpraHu3aluu KOMMYHUKAUUHK;
TOCyHapCTBEHHOU U Bnaagern:
MYHUIIUIANbHOU -CIoCo0OHOCTHIO
BIIACTHU». OCYWEeCTBIATH
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Bricokui YPOBEHb JOCTHUXKEHUSA KOMIIETEHIIUU - KOMIIETEHIIUA C¢)OpMHpOBaHa YaCTUYHO, PEKOMEHOOBaHHEIE
OLEHKM: OTJIMYHO, XOPOIIO, 3a4TEHO.

Cpe[[HHfI YPOBEHb JOCTHUXKEHUS KOMIIETEHIIUU - KOMIIETEHIIUA C(l)OpMHpOBaHa YaCTUYHO, PEKOMEHIOOBaHHEIE
OLIEHKM: XOPOIIO, YOOBJIETBOPUTEJIbHO, 3a4YTEHO.

Huskuit YPOBEHb OOCTHU2XKEHHUSA KOMIIETEHIHWHN - KOMIETEHIUs He C(bOpMI/IpOBaHa YaCTHU4YHO, OLIEHHUBAETCA
HEeyHOOBJIETBOPUTEJIbHO UJIK HE 3a4TEHO.

5.2. TunoBbie KOHTPOJIbHbIE 3alaHUSI WIN HHbIe MaTepHaJIbI
5.2.1.0ueHOYHbIE CPEeACTBA IPH TEKYIIEM KOHTPOJIe

Onpoc no KOHMPO/1IbHbLIM 80NPOCAM:

[pu npoBeneHNY TEKYIIEro KOHTPOISA 00ydanmuMcs 6y[eT NUCEMEHHO, M0 YCTHO 3ajaHo IBa BOIIPOCa,
Ha KOTOPBIE€ OHU OOJIXKHEI 1aTh OTBETHI.

Hanpuwmep:

1. OCHOBHBEIE IENU U 3alaYU KOHQIUKTOJIOTUN
2. wHaMUKa pa3BUTHS KOHGIUKTa

KOHTpPO/IbHBIE BOMPOCHI II0 TéMaM THCHHILUTHHBI «OCHOBBI KOH(IMKTOIOr MK »

ITepgas KOHMPO/bHAS MOYKA TPOCTABIISIETCS Ha MATOM Hemesne o0yueHus. [I7ig aTTecTaluud HE0OXOOUMO
YCBOUTH MaTepHall JTeKIMOHHKEX U CEMUHAPCKUX 3aHATHH 10 TeMe 1. ®opMa KOHTPOJS - YCTHHE OIPOC U
oATroTOBKa pedeparoB. CTYIEHT MOXKeH UMETh IIPeCcTaBlIeHre 0 CAeAYIOIIUM BOIIPOCaM:

OBOJTIONUS HAYYHBIX BO33PEHUN Ha KOHQITUKT.

[Tpo6reMa HACUINS B PEJTUTUO3HBIX YIEHUSIX.

HWcTopus CTaHOBIIEHUS U PA3BUTHS JeMorpaduu Kak HayKu.
[TpakTHYeCKue 3HAHUS KaK MCTOYHUK KOH(PIUKTOIOTHIECKUX UMIEH.

Po1b KOHGIUKTOIOTHE B PAa3BUTHM POCCUHCKOTO 00IIECTBa.
OCHOBHBIE TIe/IH ¥ 3a7a4¥ KOHMDIUKTOIOTUH.
HcTopus cTaHOBNIEHUS KOHGIUKTOJIOT UMY,

Bmopas xkoHmMpoabHAsA MOYKA TPOCTABIsETCS Ha [eBATOM Henene obydeHwus. [Id aTrrecTanuu
HeoOXOOMMO YCBOUTH MaTepuan JEKIMOHHHX U CEMUHAPCKUX 3aHATHH 10 TeMe 2. dopMa KOHTPOJISA - YCTHEIM
0IIpOC, OATOTOBKA pedepaToB, pellleHre IPAaKTUYeCKUX 3afay U BHIIONHeHUe 3afanuil. CTyoeHT NOJIXKeH UMeTh
IIpefcTaBleHue 0 CIeNy0MUM BOIIPocaM:

CyIIHOCTb KOH(DIUKTA, €T0 CTPYKTYPHEIE 3JIEMEHTH;
['paHULEl KOHPITUKTA;

Paznuynbie Kinaccuduraimy KOHQIUKTOB;
IvHaMHUKa Pa3BUTHS KOHDIUKTA;

IMousATHE KOHGIMKTOTEHOB ¥ WX BH[IbL;

ITpaBuna 6CKOHGIUKTHOTO OOIIEHHUS;

CriocoObl CHSITUS aTrPECCUBHOCTH;

TUIOIOTHST KOH(IIUKTOB.

Tpembs KOHMPO/AbHAS MOYKA TIPOCTABNAETCS Ha TPUHANLATOW Hemene. [IJs aTTecTally HEOOXOOUMO
YCBOUTHh MaTepuall JeKIHOHHHX U CeMHHapCKUX 3aHATUH mo Teme 3. ®opMa KOHTPONS - YCTHHIH OIIPOC,
MOATOTOBKA pedepaToB, pelleHne MPAaKTUUYECKUX 3afay ¥ BHIMONHEHWe 3afgaHuii. CTYOEHT JONXKeH BIafeTh
cnenyloei nHGoOpMaIen:

Of1mye IPUYUHEL COIMATBHEIX KOHGIIUKTOB;

Knaccudukanusa npuduH KoHGIUKTa 10 Y. ©. JIMHKOIBHY;
OpraHu3allOHHO-yTIPaBIeHYeCKNe IIPUUNHEL;

CouuanbHO-ICUX0JI0THYeCKUe IPUYNHE KOHGIUKTOB;

JIN4YHOCTHBIE IPUYUHEL KOH(IIUKTOB;

PaznuuHbIe TOOXONE! K OIPeeNIeHNI0 IPUYUH KOHGIUKT];

[IBOMCTBEHHBIH XapakTep QyHKUIUY KOHGIUKTA;

KoHCTPYKTUBHEIE U JeCTPYKTUBHEE GYHKINHN KOHGINKTA;

Crnenudrka KOHGIUKTOB B OpraHax rocyJlapCTBEHHON U MyHUIUIIaNbHON BIaCTH;

1631736589
9



KoHGIUKT MHTEPECOB: MIOHSTHE, IPHYKUHEL, Pa3pelIeHUE;
CopepzkaHUe Ipolecca yIpaBieHus KOHQIUKTOM;

AHanus nesTeNIbHOCTH PYKOBOOUTENIS 110 YIIPaBIEHUI0 KOHGIUKTOM;
Bupb ¥ 0COGEHHOCTH MEXKJIUYHOCTHOTO KOH(IIUKTA;

CnenuduKa TPyHOBOTO KOHPIIUKTA;

BHYTPUIMYHOCTHBIN KOHGIUKT: BUOH, IPUYMHLL, TPOGUIAKTAKA;
CopepxaHre 1 0CO6EHHOCTY MHHOBAI[MOHHOTO KOHMIUKTA.

Yemeépmas KOHMpoAbHAsA MOYKA TIPOCTABIISIETCS HA CeMHaAIaTON Hemene. [IJIS aTTecTaluyd HeoOXomuMo
YCBOUTH MaTepuas JIEKIIMOHHHX U CEMUHAPCKUX 3aHATUN 1mo TeMme 4. ®opMa KOHTPONS - YCTHHIH OIIPOC,
MOATOTOBKA pedepaToB, pelleHre NPAaKTUYECKUX 3afay ¥ BHIIOJNHeHUe 3afaHuil. CTymeHT JOJIXKEH MMETh
MIPEeACTaBIEHUE IO CIIENYIOMUM BOIPOCaM:

Mopenu moBegeHus IMYHOCTU B KOHDIIUKTE;

CTpaTteruu u TakKTUKY IOBEJEHUS B KOH(IIUKTE;

DaKTOPHI, OIMpedesiolre BEOOP CTpaTeruu MOBENEHUS;

Tumnbl KOHQIUKTHHIX TUYHOCTEN, UX 0COOEHHOCTHU TIOBEIEHUS;

Ob1ras XxapaKTEePUCTHKA IIePErOBOPOB: CYLUIHOCTh, BUMbI, GYHKIIUY;

[MHaMMIKa ¥ TEXHOJIOTHS IIEPErOBOPHOTO IIPOLIECCa;

YcnoBus DoCTUXKeHHUS yCIlexa Ha IeperoBopax;

[IpennoCkIIKY y4acTus TPeThell CTOPOHH B yPeTyIXpOBaHUY KOHGIIUKTOB;

[esTeNbHOCTh PYKOBOOUTEIS 10 YPEeTyIUPOBaHUI0 KOHGIUKTOB;

OCHOBHBIE POJIM TPETHEN CTOPOHEI B KOHGIUKTE: TPETEUCKU CyObsi, apOUTD, IOCPENHUK, KOHCY/IbTAHT,
MTOMOIIHUK, HaOMomaTeh;

KoH}UKT MHTEPECOB B CUCTEME TOCYHAPCTBEHHON ¥ MYHUIIUITATBHOMN CITYKObI;

[TpaBua ¥ BUAB KPUTUYECKUX 3aMeYaHMUii;

CmocoObl ¥ TPHUEMEL BO3IEHCTBHS Ha MMapTHEDA;

OCHOBHBEIE METOMH! IICUXOKOPPEKINY KOHMDIUKTHOTO TOBeeHNs U MPO(QUIaKTUKYU CTPECCOB.

Kpurepun onesuBaHus:

- 85-100 GanmoB - Ip¥ MPaBUILHOM ¥ IIOJTHOM OTBETe Ha [Ba BOMPOCA;

- 65-84 6asioB - NPy MPABUIILHOM U IIOJIHOM OTBETE Ha OOUH M3 BOIPOCOB ¥ IIPABUILHOM, HO HE MTOJIHOM
OTBETE Ha OPYTro# U3 BOIIPOCOB;

- 25-64 6annoB - mMpu IIPABUIHHOM U HEIIOJTHOM OTBETE TOIHKO Ha OIUH U3 BOIPOCOB;

- 0-24 6annoB - MpX OTCYTCTBUM IIPABUIBHBIX OTBETOB Ha BOIIPOCHI.
KomuecTBo 6amnos|0-24 (25-64 (65-84 |85-100

[Ikana orleHUBAHUS HeYyO|yOOBII[XOPOLIO(OTIIMYHO

IIpumepHasi TeMaTHKa pedepaToB H 3cce:
. CoBpeMeHHEIe TPO6GIeMbl PA3BUTHUS KOH(DIIUKTOIOTHH.
. Kor®nuKT B pa3BuTHy. IBOMIONNS B3T/ISN0B Ha KOHGIUKT.
. [lesiTeTbHOCTH OpraHu3anuu « PUMCKUY KiTy0» B U3y4EeHUH MIPo0IeM KOHPIUKTA.
. MeTogr! u3yueHus: KOHGIUKTOB.
. OCHOBHEIE OT/IMYUS B PA3BUTHUU OTEYECTBEHHOU U 3apy0eKHON KOH(IUKTOIOTHH.
. [IposiBeHME 3MOIMIL U IICUX0IOTUYECKON HECOBMECTUMOCTH B KOH(IIUKTE.
7. CTpaTeruu noBefeHus B KOH(QIUKTe Ha OCHOBE OTHOIIEHUS K NapTHEPY U XapakTepa OTCTaUBaHUS
CBOUX MO3UIIHAH.
8. Crtoco0bl mpenynpeXaeHus U pa3pelieHnst KOH(IMKTOB 10 BEPTUKAIIH.
9. Oco6eHHOCTY MHOMBUAYAIIBHBIX ¥ KOJJIEKTUBHEIX TPYLOBEIX KOH(MIMKTOB.
10 KoHUKTH afganTanuy PaGOTHUKOB B KOJIIEKTHBE.
11. KoHGNIUKT UHTEPECOB B CUCTEME I'OCYIapCTBEHHOI'0 ¥ MYHUIIUIIANIBHOTO YIIPABIEHUS.
12. TTocnepncTBusl BHYTPUINYHOCTHOTO KOHMIUKTA [J1s YeJloBeKa U MeXaHU3MEL pa3pelleHusl.
13. OcobeHHOCTH KOH(DINKTOB B CUCTEME rOCYyJapCTBEHHOTO U MYHUIUNIAILHOTO YIIPABIeHUS.
14. TlonuTtryeckuit KOHQIUKT B COBPpEMEHHOM Poccumn.
15. OyHKIMY U IyTH pa3pelieHus IOIUTUIeCKOro KOHGIUKTA.
16. CymHOCTD ¥ UCTOYHUKY MeKHAI[MOHATbHBIX KOHGIUKTOB.
17. Cenudrka MeXKITHUUECKUX OTHOIIEHNWH B CUOUpH.
18. 9xonoruyeckas kaTacTpoda Kak rjio0anbHE KOHGIUKT ¥ IyTH €r0 IPeayIpexRaeHNs.
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19. PervonanbHble KOHGIUKTH Ha IIOCTCOBETCKOM IIPOCTPAHCTBE.

20. ConxanpHOE TAPTHEPCTBO - HOBHIM MOOXOJ B YIIPABIEHUN KOH(PIUKTAMHU.

21. MeTonpl IpeononeHus KOH(GIUKTOB U CTPECCOB.

22. ITpodunakThKa ¥ yperynupoBaHue KOHQIUKTOB KaK aCHeKT e TeIbHOCTH PYKOBOOUTES.

23. Oco6eHHOCTY NMUYHOCTH U CTHUJIS YIPABIEHUS PYKOBOOUTENS B felie MPOQUIaKTUKU KOHMIUKTOB B
OpraHU3aluH.

24. TTpo6reMa IOCPEOHUYECTBA KAK METOIa Pa3peuIeHuss KOH(PIUKTA.

Kpurepuun oneHuBaHHUA:

-85-100 6anno0e, ecnu CTyHEHT BHIOJHUI TPaAaMOTHO pPaboTy u 0GOpPMUI €e B COOTBETCTBUU C
TpeOOBaHUSAMHU, a TaK¥kKe, €CJIM COfepzKaHUe PabOTH MOJHOCTHIO PACKPBEITO U COOTBETCTBYET TeMe PaboThL;
OOCTYIIHO ¥ IIOJTHOCTBIO PACKPBIII TEMY M Oall KPATKYIO I/IH(I)OpMaI_II/IIO CTyOeHTaM II0[ 3allUCh;

-65-84, ecnu copmepxkaHue PabOTH MOTHOCTHI0 PACKPHITO M COOTBETCTBYET TeMe paboThl, HO paboTa
obopMIeHa He 10 MpedbsABAIeMbM TPeO0OBAaHUAM; He MOJTHOCTHI0 PACKPHIT TeEMY pedepaTa U Hajl KpPaTKyio
“H(OPMALHIO CTyIeHTaM;

-25-64, ecnu CTYOEHT BHITOTHUM IPAaMOTHO PaboTy, HO He 0)OPMUI ee B COOTBETCTBUM C TPEOOBAHUIMH, a
TaKXKe, eCjIi cofepxKaHue PaboTH PACKPHITO HE MOJIHOCTBIO, HO COOTBETCTBYET TeMe PaboTH; OTCYTCTBOBAjA
Ka4deCTBEHHasa KpaTKad I/IH(l)OpMaL[I/IH CTYAEHTaM IIO[ 3allXCh;

-0-24, ecnu CTYyHOeHT IOJIHOCTHIO He CIIPABUJICS C BEIIOJIHEHUEM 3aflaHusl.
KommuecTBo 6amnos|0-24 (25-64 (65-84 |85-100

[ITkana oneHUBaHUSA HeyO|yOoBJI[XOPOLIO(OTIUYHO

IIpuMepsI CHTYallHOHHBIX 3a]a4, KEHCOB

OcHoBHbBIE 3ama4u paboTH 110 Pa360opy KOHGIUKTHEIX CUTYALUN COCTOAT B:

- U3yYEHUU OCHOBHOU KOHGMIUKTOIOTMYECKON TUTEPATYPHI;

- TIOHUMAaHUH CrelnPUKY KOHGIMKTOB B CUCTEME I'OCYyJapCTBEHHON U MYHUIIUTIAJIbHON CITYKOHI;

- aHanM3e KOHGIUKTHBIX CUTYalLlul 110 Pa3JIMYHEIM aclieKTaM pa3BUTHUS KOHMIUKTA;

- U3y4YeHUU IIPAKTUKHU pa3pelleHus pa3NuyHbIX KOHDIUKTOB.

ITpumepHas cxema aHaausa, npedcmasaeHHbIX KOHPAUKMHbIX cumyayull npu 8biN0AHeHUU 00MAWHUX
3a0aHul:

-Crnenuduka aHanusupyeMmoro Koupnukra. [IpoTuBopeune MeXny GopMalbHEIMU U HehOPMaIbHEIMU
CBSI3SIMU U OTHOLIEHUSIMU MeXIY KOH(PIUKTYIOMUMU CTOPOHAMH.

-IIpuYuHBE aHANMU3UPYEMBIX KOHGIUKTOB. YCIOBUS MPOTEKaHUS KOHGIUKTOB. OVHKIIUM U STAIlbl
KOH(MTUKTOB. TUTIEI KOHGIUKTOB.

-YperynupoBaHue u pa3pelleHue KOHGIUKTOB. MeTombl 3aBepiieHUs KOHGIUKTOB: IOAaBIeHHUE,
paspeleHue, yperynupoBanue. QopMbl pa3pelneHus KOHGIUKTa: TePeroBOPH, IOCPEeIHUYECTBO, apOUTpaX,
00513aTebHEIH apOuTpaxK.

-CTpaTeruyeckue U TaKTU4YeCKUe METOME YIIPaBIeHusI KOHYIUKTaMu.

-CTpaTerndeckue METOIH: Pa3bsicHeHNe TpeboBaHui K pabore. [IpuMeHeHE MeXaHU3MaM KOOPIUHALUHY,
yCTaHOBJIEHHE 00IIe0praHN3alMOHHBIX KOMIIEKCHEIX 1IeJIed, UCII0JIb30BAHNE CUCTEMEl BO3ZHATPAXKIEHHH.

-TakTU4Yeckue MeTOdbl: MeTon 0e3melCTBUS, METOH CTIaXWBaHUS, CKPHITHIX AeHCTBUU, OBICTPOTO
pelIeHust, METOOBl YCTYTOK, n30eranus, KOMIPOMKUCCa, KOHKYPEHIIUH, COTPYIHAYECTBA.

Curyanus 1.

Hayunriii coTpymHUK M. mMOCCOPUIICS ¢ DUPEKTOPOM. MHOTOEe TpH 3TOM OBIJI0O HEMOHSTHO: mpexae Y.
Bcerga ObLT OUCHUITIMHUPOBAHHEIM, HUKOTTA HU C KEM HE CCOPUJIICA. A TYT BOPYT CTaJl arPECCUBHBIM, HaKpHUYa
Ha JUPEKTOPa, 3agBUB IIPU 9TOM, YTO "HMKOT{a He CMOXKET ero yBaxath". Kazamocs OB, Ha JIUII0 KOHGIUKT
COTPYOHUKA C OJUPEeKTOpoM. Ho HE3amosro go 3TOro AUPEKTOp CTPeMUiIcs yOemuTh COTPYOHHUKA, OYOTO ero
panmpennoxenue "Henenecoo0pa3Ho U HUKOMY He HYxkHO". COTPYAHUK palIpeanoxeHue 3abpal, a TUPEKTOp
WCIIONIb30Ba €T0 UAEI0 ¥ Momajl Kak CBOI0. IIpennoxeHue ObIIO MPUHSATO U BHEAPEHO. M. 06 3TOM HUKOMY He
pacckaszaj, HO HeKOTOphkle COTPYOHUKHY, ITPUCYTCTBOBABIIME TPU Pa3roBOpe, 3HANU CYyTh KOHGNIUKTA U He Hemalu
u3 3TOro TalHbl. bonee Toro, OHU mopmepxXanu M. U BEIpa3uiu siBHOe HeJOBepHe K JeHCTBUSAM gUpeKTopa. B
TopheiBe THeBa Y. cka3aj, 4To eMy He CTOJIBKO Kajlb palllpefioKeHusI, CKOJIBKO IUPEKTOPa, KOTOPHIM CMOT ITONTH
Ha o0MaH.

Curyanus 2.

Anekcannp BacunbeBud, mpopaboTaB 0K0JIO TOfla B HOJIKHOCTH MeHe[Kepa 110 IpofaxamM, ObI Ha3HAYeH
Ha [OJIXHOCTh PYKOBOZUTENS OTHesa cOrTa. ITOMY CIOCOOCTBOBAJ PO BaXHHIX 00CTOATENBCTB, KOTOPEIE
VUUTHIBAIACh PYKOBOICTBOM KOMITAHWY ITPU TMPUHSITUU TAKOTO pelleHus. AneKkcaHap BacumpeBud uMesn xopoliee
6a3o0Boe obpa3oBaHue, ObIT KOMMYHUKAOETbHEIM SHEPTUYHEIM, UCIIOTHUTEIHHEIM. 3a BpeMsi paboThl B KOMIIAHUY
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OH OY€Hb BEIPOC KaK CIIELHAJIUCT, MPOLEMOHCTPUPOBAB He3ayPsOHEIE CIIOCOOHOCTH.

Opnako nepBeil pabounii geHb AnekcaHapa BacunbeBrya B Ka4eCTBe PYKOBOAUTENS He yhasics. B menom
KOJIZIEKTHUB OTHeja BCTPETUJI ero nodpoxesnatenbHo. Ho ofHa U3 ONBITHHX COTPynHUI, BanenTtuna UnpuHuyuHa
IEeMOHCTPATUBHO OTKa3ajach IPU3HATh €0 B KaUueCcTBe HOBOI'O PyKoBoguTes [efio B TOM, UTO OHA caMa XOoTejla
3aHATH 9Ty LOJIXKHOCTE. [109TOMY B 0TBeT Ha npockly Anekcangpa BacumbeBruda, KOTOPYIO OH agpecoBal BCeM
COTPYOHHMKAM, O IIPE[CTABIEHUU eMy [JIs1 03HAKOMJIEHUS 0TYETOB O paboTe 3a MUHYBLIMH Mecsl BaneHTuHa
WnbuHWYHA 3as9BUIa cnenymoee: «f paboraio B oTgene 6 net. Y Bam npefmecTBEHHUK HUKOTHA HE IPOBEPSITT
Mot paboty. OH Bcerpa OBUI YBEPEH B MOei KBanmuUKalWK U MCIOTHUTEIbHOCTH. HegoBepue Ko MHE Kak K
CIEIMANUCTy ¢ Bamei CTOPOHB MEHS OCKOPOIIAeT».

AnexcaHnp BacunbeBud OTKJIOHWII 3asBieHWe BameHTUHB VIbMHUYHEL 1 HACTOSJI Ha CBOEW mpockhe o
[IpefoCTaB/IeHUN eMy OTUeTa 3a MUHYBIINHN MECHII.

Curyanus 3.

Poman [leTpoBUY - pYKOBONUTEND OTHeNla MapKeTuHra. OH HaXOOUTCS B IIPENIIeHCHOHHOM Bo3pacTe. [1o
BHIXOJ]a Ha MEHCHIO eMy OCTaeTCs IIeCTh MECSIEB, U OH X0UeT CIOKOWHO fopaborats. B mogunnenun Pomana
[TeTpoBrYa HaXOOUTCS BeOYIIXWU CIELUaNINCT OTHAeNla MapKeTuHra CMUPHOB A. A.

Mexny CMupHOBEIM A. A. ¥ HaYaJlbHUKOM IIJIAHOBO-9KOHOMUYECKOTO oTherna Bacunveseim C. @,
OTHOIIEHUS MEXAY KOTOPEIMU OBUIM HATSHYTHIMU U HEIPUS3HEHHBIMH, IPOU30IIIa KOHGIUKTHAS CUTYALHS.

Bacumnres C. ©. coenan 3amedanre CMUPHOBY A. A. TI0 TOBOAY €TI0 OIO3[aHUs, Ha YTO IOCIIeTHUN Irpy6o
otpearupoBa. OH 3aaBui, «J3To He Barrte geno!» u oTpaBuics Ha cBoe pabodee MecTo, UTHOPUPYS Bacumbera.

CMmupHOB A. A. MOJIO[O¥, IEPCIIEKTUBHEIM COTPYOHUK, paboTaeT naTh jeT. OH I0Ib3yeTCS YBaXKeHUeM y
Komner. Bcerga or3niBuuB, ucnonHuTeneH. OH XOpoUNil clieliaaucT, 3HaeT CBOe [efio U obafaeT TanaHTOM
HoBaTOpCTBa. CMUPHOB HEOIHOKPATHO IIOJTy4Yas IPeAJioKeHus o pabore ot gpyrux ¢upm. OH uMeeT GOIBIION
KPYT CBsSI3€¥ CPefy OeHCTBYOIIWX ¥ INOTEHIWANbHEIX IOKyNAaTeleld U MHTepPeCHbe npopaboTku B 06macTu
ynydineHus: cObITa TPOAyKIuu. Y CMUPHOBA - IpecTapesas MaTh, KOTOPas TsSxKejo 00IbHA. B meHb ono3maHust y
Hee OB MPUCTYI, CHH BHI3BaJ A Hee «CKOPYIO mMOMOINb». [IpOXKMUBAIOT OHU BOBOEM, M €My IIPHUIIIOCH
moxpmaThes Opuramy «CKOpOM MOMOIIK», YTOOH IIPENPOBOAUTE MaTh B GonbHUI. O TOM, UTO OH 3aLePXKUBAETCH,
CMUPHOB COOBIINI CBOEMY HEIIOCPeNCTBEHHOMY HadaIbHUKY.

BacunreB C. ®. - pOOCTBeHHUK IeHepalbHOTO JUpeKTopa. M3-3a 4ero oH cYyuTaeT, YTO UMeeT
BO3MOXKHOCTb JUKTOBATh CBOM YCJIOBUS PYKOBOOUTENSIM CTPYKTYDPHHIX IIOAPa3feleHUY BO BCeM: HaYUHASA OT
mon0opa KafipoB, U BIJIOTh KO HAYUCIIEHNS 3apaboTHOM maTh. OH TIIEeCTIaBeH, TSXKETHH B 00IIEeHUH.

[Tocne mpon3omeniero KoHGINKTa Mexny CMUDHOBHIM U BacunbeBEIM, NOCNEeNHUM CTal faBUTh Ha
PomaHa IleTpoBud4a, 4ToOH TOT yBOMKUJI CMHUPHOBA, TaK KakK TOT JOIYCTHJ BTOPOE OMO37aHue Ha paboTy 3a
TIOCJIENHUM MecCsI] U IT0CMeJl UTHOPHUPOBATh 3aMedyaHre Bacuibesa, a, ClefoBaTeIbHO, UTHOPUPOBATh Bacunbesa
KakK HavaJlbHUKa.

Kaxk nmoctynuts Pomary [leTpoBuuy B CIOXUBIIEHCS CUTyalluu: YBONUThL CMUDHOBA UJIU HET, UCIIOPTUB
IIPU 9TOM OTHOLIEHUS ¢ BacumbeBrM?

Curyanus 4.

lleHHBEIM CBOMCTBOM DPYKOBOJUTENS SBIASIETCS HE TONBKO YYBCTBO OTBETCTBEHHOCTH, HO U yMeHUe
IIPABUIIBHO PACIIPENENSATH 0053aHHOCTY CPENY OMYMHEHHEIX

HavanpHUKOM OTHeNIa Ha3HAUUIIH B., MHOTO JIeT MPOpaboTaBLUIyIO PSIOBOM COTPYIHUIIECH. ATMUHUCTPALIUS
¥ CaMU YJIEHH OTfejIa TOTOBHI OBIIM Ha MEPBHIX IOpax e moMoyb. OfHAKO 0Ka3ajock, 4To B. cama BrIGpaia CBOIO
TIO3ULMI0: IIepecTaa He TOJIbKO KOHTAaKTUPOBATh C MOAUUHEHHBIMHU 10 TUYHEIM BOIIPOCaM, HO U JOBEPSTH TEM, C
KeM APYXKHUJa ¥ KOTO 3Hajla Ha NPOTSAXKEHUU NONTUX JieT; O6pana Ha ce6g 4yTh M He BCIO paboTy oThena, He
IOBepsis NONYUHEHHEIM faXKe IIE€PENUCKy. OTO CO3[aso AJisS Hee IOIOJHUTE/IbHEE TPYOHOCTU. CTapaTenbHo
co0rtofiania AUCTaHIIUIO B OTHOIIEHUSIX: HU C KeM He COBeTOBasnach. B pe3ynbTaTe B 0THeJe BO3HUK KOHMIIUKT.

Curyanus 5.

PeMOHTHO-CTPOUTENBHEN YUYaCTOK MYHUIUIIANIBHOTO NPERNPHUATHSA. KOJIIeKTUB CIIIOYEHHEBIN, CMeCh
OTBITHHIX PAGOTHUKOB C MOJIOABIMYA aMOUI[MO3HLIMHU CIIEIMaICTaMH, BCE Ha CBOMX MECTaX, KaXkKObIH I0-CBOEMY
IIeHEeH U He3aMeHUM. PyKOBOOUTENIEM SBISETCS MOJIOFOM, IMEPCIEKTHUBHBEIM CIENHANUCT, 06Jamanouiui
3HAYUTEIBHEIM ONEITOM PAbOTH B KOJUIEKTUBE, C XAPAKTEPOM - UHOTA BCIEUILYUB U KECTOK, HO B OOJIBIIUHCTBE
CJIy4aeB IIPaB ¥ HUKOTO U3 CBOMX IONUYMHEHHEIX B 00UAY He JA€T; pellaeT UX pa3IuyHbe IPOOIEeMEl COIMaIbHOTO
Y IPOM3BOLCTBEHHOI'0 XapaKTepa; UMeeT aBTOPUTET U CJIOBO €TI0 Ha y4acTKe BeCoMO.

Hauanbauk PCY yXoOguT B OTIYCK Ha 4 Mecsia s HauCaHUs JUIITIOMHOM paboTH B MHCTUTYT. [JUPEKTOD
TIpEONpPUITUS Ha3HayaeT UCIOIHSIOMHAM 0613aHHOCTA MOJIOLOTO HEONBITHOTO MAacTepa C APYroro y4acTKa,
KOTODHIM TaK¥XKe SIBISETCS er0 POACTBEHHUKOM.

MacrTep, npupas Ha y4acTOK, u3bpan JUHUIO NONUYMHUTH cebe KONIEKTHB, TOCTABUB IION COMHEHHE
aBTOPUTET HavyaJIbHUKA, KOTOPEIY cedyac B OTIIYCKeE.

MecsI npomeén B HOCTOSHHEIX CTEIYKaX U KOHGIUKTAX MEXKAY HU. 0. HaYa/JbHUKA U CHEINaJIuCTaMu
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y4YacTKa II0 IIPOM3BOICTBEHHEIM BOIIPOCAM, a TAaKXKe JTMYHEIMU HHTEpecaMu pabouux.

AmoreeM BCero crajia CUTyallus, KOTOpas BO3HUWKIJIA MeXKAY MOJIOOHM CBAPIIMKOM U MCIOJTHSIOUIUN
00513aHHOCTH HaYabHUKA II0 IIOBOAY OTTYJIA 3a PaHee oTpaboTaHHOE BpeMs

Y. 0. HayanbHUKA, COCJIABIINCH Ha IIPOU3BOLCTBEHHYI0 HEOOXOOUMOCTh, He OTIYCTUJI pabOTHUKA XOTA
IIpefBapuUTeNlbHAd LOTOBOPEHHOCTL Oblna. Y cBapiurKa 3aboien ManeHbKU peOEHOK U eMy CPOYHO HYKHO eXaTh
¢ ceMbelt B o6nacTHyI0 60mpHULY. MeXOy HUMHU BO3HUKAET CIOBECHAS NEeperanka, B Pe3ysbTaTe KOTOPOH H.0.
HavaJbHUKA NpEeAyaraeT paboyeMy HamucaTh 3asiBIeHNE Ha YBOJIbHEHUE. PaBOTHUK pa3BOpaYMBAETCS U YXOOMUT,
CamuTCs B aBTOMOOHUIIB ¥ €[eT K CBoeMy HadajabHUKY PCY, KOTOPEIN HaXOAUTCS B OTITYCKE.

ITpupsi, K CBOEMYy PYKOBOLUTENIO, OH OOBSCHUJ, YTO KOJIJIEKTUB HAXOOUTCS HA TPAaHMW, ¥ MHOTHE
CIIeIIMaJINCThI, MacTepa rOTOBH HAIMCATh 3asBJIEHUS Ha PACyY€T, U KOTHA OH BEPHETCS HA YYaCTOK TaM yXe
HUKOTO He OCTaHETCH.

HawanpHUK B Kypce TOH CUTyalluy, KOTOpPas CJI0XKUIach Y HETO B IIOIpa3[e/ieHUY, HO CUUATAJ IO TOU MOPH,
YTO BMEIINMBATLCS He CTOUT, a TaK¥XKe, YTO U. 0. He 3alET Tak [aseko.

Bupsi, 4To mena Ha caMoM fejie o6CTOSAT XyKe, Y4eM OH IIPEAToJiarai, HauaabHUK PEIIaeT IEPETOBOPUTE C
UCIIOHSOMAM 0053aHHOCTH 110 IIOBOLY METOHOB eT0 PabOTH M BHICKA3aTh CBOE MHEHWE IO CIIOXKUBIIENCS
CUTYaIUH.

U BOT BCTpeUa COCTOSIIACk: M. 0. HaYaibHUKa 23 rofga, HavanbHUKY 30 JIeT - Ba MOJIOOEIX aMOUIIMO3HEIX
PYKOBOZIUTENS - y MEPBOTO HET OMBITA PYKOBOAALIEeH pabOTH, OPYrod Ke MMEET 5-JIETHUU CTaX TaKOH
mesiTenbHOCTA. HavanbHUK, mpund B KaOMHET K M. 0. HaYaJIbHUKA IONBITAJICH BHISCHUTH IPUYUHEL €T0
IIOBeNEeHHUs, a TakXKe 00BSICHUTD O CUTYallUU CJIOXKUBIIENCS Ha Y4acTKe, HO B OTBET YCJIBIIIAN OCKOPOIeHUs B
CBO¥ afipec, a TakKXe TO, YTO HaYaJIbHUK y9acCTKa TYT «HUKTO» U HEUETOo JIe3Th CO CBOMMU COBETAMM ¥ BOIIPOCAMMU
- a TJIaBHOE TTI0COBETOBAJI IIOEICKUBATE cebe HOBOE MeCTO PabOTHL.

Kpurepuu oneHuBaHHUSs:

- 85-100 GanmoB - Ipu MPABUILHOM ¥ TTOJTHOM OTBETE;

- 65-84 6aIoB - P MPABUIIFHOM OTBETE, HO 3aTPYAHEHUSX Ha [JOIOTHUTEIHEIE BOIIPOCHL;

- 25-64 6annoB - mIpu HEIIOIHOM OTBETE ;

- 0-24 6amoB - IpY OTCYTCTBUM NIPABUILHOTO OTBETA.

KonmuectBo 6amnos|0-24 (25-64 (65-84 |85-100

[ITkarna oneHUBaHUSA HeyO|yooBJI|XOPOLIO|OTIIMYHO

IIpuMepsI TECTOBBIX 3aJaHUH:

1. KoHGIUKTONIOTUS KaK HayKa BO3HUKIIA:

A).B19B.

B). BmecTe ¢ BO3HUKHOBEHHEM Y€JIOBEYECTRA

B). B 20 B.

2. K Kakoy rpynne NpuYuH KOH(QIHUKTAa OTHOCUTCS OTPAaHMYEHHOCTh PECYPCOB, MOAJeXallux
pacupeneneHuio:

A). pyHKUIKMOHATBHO-OPTraHU3alMOHHEIE

B). CTPyKTypHO-OpraHu3alOHHEIE

B). comuanbHO-TICUXOJIOTUYECKTE

3. CoryacHO TUIIOJIOTUY KOHGIMKTOB BEPTUKAIbHbIM KOHQIUKT OTHOCUTCS K KilacCUu(PUKALIAU:

A). o GyHKIIMOHATBHON 3HAYUMOCTH

B). mo craTycy y4acTHUKOB

B). mo cocTaBy KOHQIUKTYIOIIUX CTOPOH

4. Tom4oK K pa3BUTHI0 KOHGIUKTA, KOHKPETHHY 3IHU30[ B3aUMONEHCTBUS, B KOTOPOM ITPOUCXOOUT
CTOJIKHOBEHME UHTEPECOB WX IieJlell yIaCTHUKOB - 3TO:

A). TIpo6nema

B). 9ckanamus

B). UH1IUmeHT

5.IIpoTuBOpeYre, pagu pas3peleHuss KOTOPOT0 CTOPOHK BCTYNHUIIX B MPOTUBOOOPCTBO (mpobieMa, Kak
OCHOBa KOH(DJIUKTA) - 3TO:

A). OITIOHEHT

B). 00BbexT

B). cTpaTeruu y4aCTHUKOB KOH(IUKTA

6. KordnukT paBeH:

A) KOHQNUKTHAS CUTyalus + UHIUOEHT;

B) KOHGIUKTHEIE OTHOIIEHUS + KOH(DIUKTHAS CUTYallUs;

B) KOHGIUKTHEIE OTHOILIEHUS + UHLUUOEHT.
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7. K aTanam KOHGIUKTa OTHOCATCS:

A). Ockananys, KOHQIUKTHAS CUTyalllsi, pe4eBOe IIPOTUBOENCTBYE

B). Ununuanus KoOH(INKTA, UHIUAEHT, BeCTPYKTUBHLIM KOH(PIUKT

B). IIpobnemHuas cutyauus, npegkoHGIUKTHAS CUTyalus, MHIUOEHT, 3CKanalusg, N0CIeKOHGINKTHASA

cTafust

8. Kakoil TUIT KOH(GIUKTHOM THYHOCTH ITONO3PUTENIEH, 0OUIUNB, IIPSIMOIMHEeEeH, HeTHOOK
A). meMOHCTpPaTUBHBIN

B). purugHei

B). HeynpaBseMblii

9. Ctparerus collepHAYeCTBa (KOHKYPEHIIUN):

A). BemeTe K 3CKayianuy KOHMIMKTA He3aBUCUMO OT APYTOoH IO3ULUU

B). xapakTepu3yeT 4ejoBeKa KakK 3TOUCTa.

B). ee IpUMEHUMOCTE ¥ BHIUTPHILIHOCTD 3aBUCUT OT KOHKPETHOM CUTYaLUH.

10. K moBemeHYeCKUM KOHGIUKTOT€HAM MOKHO OTHECTH:

A). TIposiBIeHHE arpeccuy, MPeBOCXOCTBA, Arou3Ma

B). Pegykuus co3HaTeIbHON YaCTU IICUXUKHU

B). Ob61meHre ¢ KOHQIUKTHEIMA TUYHOCTSIMHU

Kpurepuu onesuBaHus:

«OTNUYHO», €CNTU CTYHOEHT crpaBuics 6ojee ¢ 84 % 3amaHuil;

«X0poI10», eciu CTymeHT crpaBuicsa ot 70% 3agaHuii;

«YOBIETBOPUTENBHO», ECITU CTYAEHT crpaBuics 6omnee yeMm ¢ 50% 3agaHuii;
«HeymoBneTBOPUTENBHO», €CIIH CTYAEHT CIIpaBUiICcs MeHee 4eM ¢ 50% 3amaHus.

IlIkana oueHueaHusi:

[0 50%][51% 70%] [71% 85%] [86% 100%]
2 3 4 5

5.2.2 OueHOYHbIE CPECTBA MPH MPOMEXKYTOYHOH aTTeCTAIHH

d)OPMOﬁ npomemymo'moﬁ ammecmauuu siBJIsieTCs 3K3aM€H, B IIPpOLeCCe KOTOPOIr'o OIIpenensieTcs

chopMUPOBAaHHOCTH 0003HAYEHHEIX B paboueil IporpaMMe KOMIETEHIIUH.

VHCTpYMEHTOM U3MepeHus CHOPMUPOBAHHOCTH KOMIIETEHIIUH SIBIISTIOTCS:

- 3aYTEHHbIE OTYETH 00YYaIOIINXCS 0 MPAKTUYECKUM paboTam;

- OTBETHI 00YYAIOIIMXCSI Ha BOIIPOCH! BO BPEMST OIIpOCa.

ITpu mpoBemeHWM MPOMEXKYTOYHOTO KOHTPOJIS OO0YHAIOUIUNCS OTBeYaeT Ha 2 BONPOCA BHIOPAHHHIX

CIIy4aliHEIM 00pa30M U/UIM METOIOM TECTUPOBAHUS B 3JIEKTPOHHOM (opMme.

ITepeuenb eéonpocoe 0151 npoeepku chopmMupoeaHHOCMU KOMNemeHuuli, yKka3aHHoix e padouel

npozpamme:

OO0 Ul WN -

©

YK-6 - cioco6HOCTb OCYIIECTBIIATE MEXJIMYHOCTHEIE, TPYIIIIOBEIE X OPraHU3allMOHHBIE KOMMYHUKAIIUUA

. Pornb, MecTo u 0co6eHHOCTH KOHMDIMKTONIOTMY KaK HayKu. JBOTONUS GUIocoCKuUX B3rISAI0B Ha KOHQIIUKT.
. [TorsiTHE KOH(IUKTOTEH, BUAE KOHGIUKTOTeHOB. [TpaBuia 6eCKOHGIMKTHOTO OOLIeHMS.

. I'panune! konbnukTa. JlaTeHTHas CTafus KOHPIUKTA.

. Packpoiite cTpyKTypy KOH(DIUKTA.

. I'pynmbl OCHOBHBIX IPUYUH KOH(DIIUKTA.

. Dunamuka KoHbnuKTa. OCHOBHEIE (POPMBI IPOSIBNIEHUS KOHGIUKTA.

. Tpu dbopmynsl BOIHEKHOBeHUS KOHGMUKTa. [IprMepr KOHDIUKTOB Ha KakAyo GopMyy.

. Tunonorus KOHGIUKTOB.

. OcHoBHBIE QYHKIIMY KOHGIUKTA.

10.
11.
12.

BHYTPUIUYHOCTHEIN KOHGIUKT, IPUYUHEL, BUAEL. Mephl IpoQuiakTUK.
MeXTUYHOCTHHYM KOHQIUKT, eTo crernuduka. Mepsl MpobuIakTUKH.
'pynnoBele ¥ MeXTPYIIOBEIE KOHGIUKTH. BO3MOXKHOCTY PEryIupOBaHUS.

ITK-3 - criocoGHOCTH K B3aWMOJEUCTBUSM B X0 CITy?KeOHOMU [IesITeJIBHOCTH B COOTBETCTBUU C STUUECKUMHU

TpeOOBAHUSIMU K CITyKEOHOMY ITOBEIEHUIO

1.

TpynoBrie KOHGIUKTH, TPUYUHE], GopMEL pa3pemennsi. OCOOEHHOCTH KX IPOSIBJIEHUS B POCCUNCKOM
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ob1recTse.
. [lytu pa3pelieHus: TPYOOBLIX KOHQIIUKTOB.
. 'HHOBanyoHHbIe KOHGIUKTH: IPUYUHEL, 0COOEHHOCTH IIPOSIBIEHNS, CIIOCOOLI IPEeIOTBPAIeHNS.
. CTpareruu noBseneHus B KOHGIUKTE.
. TakTuKM ITOBeleHUS B KOHGIUKTE.
. TunE KOHQIUKTHBIX TUYHOCTEH U 0COOEHHOCTH B3aUMOAEHUCTBHS C HUMU.
. IIpuunHsl ¥ 0CO6EHHOCTY KOHMIUKTOB 110 BEPTUKAIIN .
. [Ipepynpexpenne KOHQINKTOB MeXY PYKOBOLUTENIEM U ITONYUHEHHBIM.
9. Paspermenue KOHQIUKTOB «II0 BEPTUKAINY.
10. OcobeHHOCTY TOBEMEHNUS TOTYNHEHHOTO ¥ PYKOBOIUTENIS B KOHMIIUKTE <110 BEPTUKAIN».
11. ConepikaHue yIpaBiIeHUs KOHGIUKTOM.
12. TexHONIOTUY PETyIUPOBaHUS KOHGIUKTOB.
13. AnroputM fesiTeIbHOCTU PYKOBOAUTENIS 10 YIIPaBIeHUI0 KOHGIUKTOM.
14. Tunsl KOHGIUKTHBIX THYHOCTEH, UX OCOOEHHOCTH NOBEIEHUSI.
15. OO61rasi XapaKTepPUCTUKA TEPETOBOPOB: CYIITHOCTbD, BUAEI, (DYHKIIHH.
16. [JmHaMUKa U TEXHOJIOTHS IIEPETOBOPHOIO IpoIlecca.
17. YcnoBus JOCTUXKEHUA yCIexa Ha IIeperoBopax.
18. [IpeAnoCHIIKY y9aCTUs TPeThel CTOPOHEL B YPETyIUPOBaHUY KOH(MINKTOB.
19. OCcHOBHEBIE PONIK TPETHEH CTOPOHL B KOH(DIUKTE: TPETENUCKUY Cyabs, apOUTp, TOCPEeOHUK, KOHCYJIbTAHT,
IIOMOITHUK, HabIonaTeb.
20. KoHGIUKT UHTEPECOB B CUCTEME TOCYIapCTBEHHON ¥ MYHULIUIIANTbHOM CITYKOEBI.
21. CniocoObl 1 TpuéMbL BO3EHCTBYS Ha MapTHEDA.
22. IlpaBuna KOHCTPYKTUBHOU KPUTHUKH.
23. Bupsl KpUTHKH.
24. OCHOBHEIE METOIEI IICUXOKOPPEKITNHN KOH(GIUKTHOTO IOBENeHUS U TPOGUIaKTUKU CTPECCOB.
25. AHanu3 COUXanbHO-IOMUTUYECKOU CUTYallul B DETHOHE, OIpefie/ieHNe CTelleHN KOHPIUKTHOCTHU.

3O Ul W

Kpurepuu oneHuBaHHs IIPH OTBETE Ha BONPOCHIL:

- 85-100 6anmoB - Ipu MPaBUIBHOM ¥ ITOJTHOM OTBETE Ha [Ba BOMPOCA;

- 65-84 6annoB - MpY MPABUILHOM U ITOJIHOM OTBETE Ha OOWH M3 BOIIPOCOB ¥ ITPABUIIbLHOM, HO HE TTOTHOM
OTBETE Ha OPYTo¥ U3 BOIIPOCOB;

- 50-64 6aoB - MpPHU MPABUIFHOM U HEIIOJTHOM OTBETE TOJIBKO Ha OOMH U3 BOIIPOCOB;

- 0-49 6amnnoB - IPU OTCYTCTBUY NMPABUIBHEIX OTBETOB HA BOIIPOCHL.
KonuuectBo 6anmos|0-49 |50-64165-84 |[85-100

[IIkana olleHUBAHUSI|HEY|yOOBI[X0POLIO|OTIHYHO

ITpu IPOBEEHUY TEKYLIETO KOHTPOJIS 00y4arouMMcs He00XOAUMO OTBETHTh Ha TECTUPOBAHUS 10 KaXKAOH
tTeMe. TeCTUpOBaHNE MOXKET ORITh OPraHM30BaHO C MCIO0/Ib30BaHUEM pecypcoB dMOC Ky3I'TY.

[IpuMepE! TECTOBHIX BOIIPOCOB:

1. OcHOBHO¥ TEOPeTHK HYHKIIMOHANBHON KOHIIEIINY KOHPIIUKTA

A). JI. Kosen

B). P. apeumopd

B). K. Boynpusar

2. K Kkako¥ rpy1nme IpuduH KOHQIUKTAa OTHOCUTCS IICUX0JI0TNYecKass HECOBMECTUMOCTD JII0fel:

A). pyHKUKMOHATBHO-OPraHU3alMOHHEIE

B). CTPyKTypHO-OpraHu3alOHHEIE

B). couranbHO-ICUXOJIOTUYECKUE

3. CornacHo TUMOJNIOrUY KOHGIUKTOB TOPU30HTAIbHEIM KOHGIUKT OTHOCUTCS K KilacCUbUKalNu:

A). Mo GyHKIIMOHABHON 3HAYUMOCTH

B). mo craTycy y4acTHUKOB

B). mo cocTaBy KOHQIUKTYIOIIUX CTOPOH

4. PoneBol KOHGIUKT OTHOCUTCS, COTJIACHO KJlacCUpUKanuu KOH(YIUKTOB, K

A). MEXIMYHOCTHOMY

B). ropu3oHaIbHOMY

B). BEYTpUIHMYHOCTHOMY

5. [NonHelit nepeyeHtb CTPYKTYPHBIX 3JIeMeHTOB KOHGIMKTA COCTABSAIOT:

A). Ponu onnoHeHTOB, 06HeKT KOHGNIKUKTA, cpefa KOHMINKTa
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B). ITo3uiuu cy0BEKTOB, yYaCTHUKY KOH(IUKTA, 30HA Pa3HOTIaCUl

B). CtopoHbI KOHNIUKTA, CyOBEKTUBHEIE U 00BEKTUBHEIE XaPaKTEPUCTUKU KOHDIIMKTA

6. [IpyuynHa KOH(}IIUKTA - 3TO:

A) IPOTUBOMNOJIOXKHEIE MOTUBE CYOBEKTOB COLMANIbHOT0 B3aUMOIENCTBUS;

B) cTeuenne o6CcTOATENBCTB, KOTOPhIE TPOABIIIOT KOH(IIUKT;

B) aBnenus, cobuiTusi, GaKTH, CUTyalUH, KOTOPhE IPENUIECTBYIOT KOHGINKTY U NPU ONPENENIeHHBIX
YCTIOBHSIX [ESTEBHOCTH CYyOBEKTOB COIMATBHOTO B3aNMOIEHCTBYS BEI3EIBAIOT €T0.

7. Ha kakoM 3Tarne KOHGIMKTa BO3MOXKHOCTE €€ pa3pelleHus MaKCuMabHas:

A). TIpegkoHGIUKT

B). CoO6cTBEHHO KOH(DIUKT (OCTPHIH TepHro)

B).ITocnekoHGIMKTHAS CUTYALUS

8. Kako#l Tun KOHGIUKTHON JNUYHOCTH HECAMOKPUTHYEH, UMIYJIbCHUBEH, CKJIOHEH OOBUHATH OPYTUX,
HEJOCTAaTOYHO KOHTPONIUPYET cebs

A).meMOHCTpaTUBHBIU

B).purnmHbIi

B).HeynpaBisieMbIl

9. Ctparerus cCOTpygHUYECTBa:

A). TIpuBOIUT K pa3peuIeHNI0 KOHGINKTa

B). Eé npuMeHUMOCTD ¥ BHIUTPHIITHOCTh 3aBUCUT OT KOHKPETHOM CUTYaluu

B). CBumeTenbCTBYET O BEICOKOM KOH(MDIMKTOIOTNYECKOM KOMIETEHTHOCTH JINYHOCTH

10. ITposiBneHNe arpeccuy, IPEeBOCXONCTBA, ST0U3Ma - 3TO

A) KOHQNUKTOTEeHBI

B) cTpaTeruu nmoBeneHus: B KOHQIUKTaX

B) mpueMbl aHTUCTPECCOPHOU 3aLTUTHL

Kpurepuu oieHUBaHUA NIPH TECTUPOBAaHUM:

- 85- 100 6asnnoB - mpu oTBeTe Ha <84% BOIIPOCOB

- 64 - 84 6annoB - pu O0TBETE Ha >64 1 <85% BOMPOCOB

- 50 - 64 6annoB - npu oTBeTe Ha >49 u <65% BOMPOCOB

- 0 - 49 6anoB - npu oTBeTe Ha <45% BOIPOCOB
Konuuectso 6annos|0-49 |50-64 (65-84 |85-100

[lIkama oneHUBaHUSI HeyO|yoOBJI|XOPOLIO|OTIINYHO

5.2.3. MeToguuecKue MaTepHasbl, ONpeae/siolue Ipoueaypbl OleHUBAHUS 3HAHUH, YMEHHH,
HABBIKOB U (MJ/IM) OIbBITA IESITEILHOCTH, XapaKTepPHU3yIoIlue 3Tanbl GopMUpPOBaHUS KOMIIETEHIIHH

1. Tekymui KOHTPOJIb YCIIEBAEMOCTH 00YYAIOIINXCS, OCYLIECTBIISIETCS B CIIEAYIOMIEM IIOPSOKE: B KOHIIE
3aBEPIIEHUS OCBOEHHUS COOTBETCTBYIOIIEH TEMEI 00yYaIONIIMecs, II0 PACIOPSIKEHHUIO TeJarornieckoro
paboTHUKA, YOUPAIOT BCE JIMYHEIE BEIIH, 3IEKTPOHHEIE CPECTBA CBSI3M U [TeYATHEIE NCTOYHUKY HH(POpPManuu.

[7151 TOATOTOBKY OTBETOB Ha BOIIPOCH! 00Y4alomuecs UCIOJb3YIOT YUCTHIH TUCT GyMaru 1o6oro pa3Mepa u
pyuky. Ha nucre 6ymaru oOy4arouuecss yKa3blBalOT CBOM (aMUJIHI0, UM, OTUECTBO (IPU HAIUYUU), HOMED
yueOHOM I'PYIIH U 0ATy IPOBEIeHUS TeKYIIero KOHTPOJIS YCIeBaeMOCTH.

HayuHo-nemaroruyeckuit paboTHUK YCTHO 3afjaeT [Ba BOIPoca, KOTOpEEe 00ydaiomuics MoXeT 3alucaTh
HA TOATOTOBJIEHHEIH AJISI OTBETA JIUCT OyMaru.

B TeueHue yCTAHOBIIEHHOI'0 HAYYHO-IIEJATOTMYECKUM PAOOTHUKOM BPeMeHH 00yYaloIuecs MUCHMEHHO
GOpPMyIUPYIOT OTBETH Ha 3aJaHHBIE BOMPOCH. [0 MCTeYeHWHM YKAa3aHHOTO BPEMEHH JIUCTH Oymaru c
[IOATOTOBJIEHHBIME OTBETAMU 00yJalomuecs 1epefaloT HayyHO-IIefarornieckoMy paboTHHKY /IS IIOCJIeAYIOIero
OLIeHUBAHUS Pe3y/IbTaTOB TEKYIEro KOHTPOJIS yCIeBAeMOCTH.

[Tpu moOAroTOBKE OTBETOB Ha BONIPOCH 00yHAIOUIMMCS 3alpPeIiaeTCs UCIO0Ib30BaHueE JIIOOBIX 3JIEKTPOHHEIX
Y IevYaTHHIX UCTOYHUKOB MHpopManuu. B ciayuae obHapyxKeHUS Hay4yHO-IemaroruyeckuM paboTHukoM dakta
HCII0Nb30BaHUsA 00y4aIUMCs IPY MOATOTOBKE OTBETOB Ha BOIPOCH yKa3aHHbIE UCTOUHUKU HHDOpPMAILUU -
OLleHKa pPe3y/lIbTATOB TEKYIIETO KOHTPONS CcooTBeTcTByeT 0 6ajyyioB ¥ Ha3HA4YaeTCs [JaTa IIOBTOPHOTO
IIPOXOXKEHUS TEKYIIEr0 KOHTPOTIS yCIIeBaEMOCTH.

TeKyuuil KOHTPOJIb YCIIEBAEMOCTH OOYYAIOIUXCS [0 Pe3yIbTaTaM BHIIOIHEHUS Tab0paTOPHEIX U (VMIK)
MIPAKTUYECKUX paboT oCcyiecTBisieTcs B popMe 0TUETa, KOTOPHIH MPENOCTABISIETCS HAYyYHO-IEeNarorudecKoMy
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paboTHHKY Ha OyMaxHOM ¥ (MNIM) 3JIeKTPOHHOM HocuTene. Hay4yHo-nemaroruyeckuii paboTHUK, IOCIE
[IPOBe[EHUS OIIEHOYHEIX IIPOIEAyp, UMeeT IIPaBO BePHYTh ofydalolmeMycs OTHYeT MAJIS IOCJefyioInein
KOPPEKTUPOBKU C YKa3aHHEeM IlepeyHs HecoOoTBeTCTBuU. OOyuaromuiics 06sg3aH yCTPaHUTh BCe yKa3aHHbIE
HECOOTBETCTBUS ¥ HaNPABUTh OTYET HAYYHO-IENarornyeckoMy pabOTHUKY B CPOK, HE IPEBHIIIAIOMIUN TPeX
y4e6GHBIX JHeH, CTIeyolyX 3a JHEM [IPOBEIEeHNs TEKYIIEero KOHTPOJIS YCIIeBAEMOCTH.

Pe3ynbTaThl TEKyIIEro KOHTPOJIS HOBOASATCS IO CBefeHUS 00ydalolluXcs B TeYeHNe TpeX y4eOHHIX NHEH,
CIIENYIOLINX 3a JHeM IIPOBefieHUs TEKYIIEr0 KOHTPOJIS yCIeBaeMOCTH.

O6yuJaromuecs, KOTOPbIe He IPOLITH TEKYIUY KOHTPOJIb YCIIeBaEMOCTH B YCTAHOBJIEHHEIE CPOKH, 00513aHbI
IPOUTH €T0 B CPOK [0 Hadaja IPOLefyphl IPOMeXYTOYHON aTTeCTAl[Uy II0 OUCIUIIINHE B COOTBETCTBUU C
pacnucaHueM IIPOMeXyTOYHO! aTTeCTaluH.

Pe3synbTaTh NPOX0XKMEHUS IPOLENYp TEKYIero KOHTPOJIS YCIeBaeMOCTH 00y4YaloIIUXCs YUUTHIBAIOTCS
IIPY OLIEHMBAHWUY PE3YJIbTaTOB IPOMEKYTOYHOH aTTeCcTaluy 00y4YalomuXxcs.

1. HpOMe}Ky'TO‘{HaH aTTeCcTalus o6yqa101unxcsi IIPOBOOUTCA IIOCJIE€ 3aBEPIIEHUA Oﬁy‘-IEHI/IH I10 DUCLHUIIIINHE B
CeMeCTpe B COOTBETCTBHUHU C KaJIEeHOAPHBIM y‘{e6HI>IM Fpad)I/IKOM " pacnucCaHueM HpOMe}KYTO‘{HOfl aTTeCTalluu.

IOnsa YCHEeIHOoTro NPOoX0XKAeHUus MPouegyphI HpOMe)KyTO‘-IHOI:I aTTeCTalluy I10 DUCHUIIJIINHE o6yqa}oumec;[
OOJIZKHBEI:

1. TONyYUTH HONOKUTEIBHEIE PE3YIBTATH II0 BCEM IIPENyCMOTPEHHEIM pabodei mporpaMMoii popMaM TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH;
2. TOJIyYUThH MIOJIOKUTEIBHBIE Pe3y/IbTaThl aTTECTAHOHHOTO HCIIBITAH!S.

I7s1 yCHEIIHOTO NPOXOXKOEHMUS aTTECTALMOHHOTO MCIHITAHUS OOYy4YaloIIMiiCs B TeYeHHE BPEMEHH,
YCTaHOBJIEHHOT'0 HAy4YHO-TIEHArOri4YeCKUM PaOOTHUKOM, OCYIIECTBIISET IIOATOTOBKY OTBETOB Ha [Ba BOIIPOCA,
BHIOPAHHBIX B CITy4YalHOM HOPSITKE.

[I7151 TOOTOTOBKY OTBETOB UCIIOIB3YETCS YUCTHIN IUCT OyMaru u pydka.

Ha nucte 6ymaru obydaiomuecss yKa3blBalOT CBOM (haMuUIKI0, UM, OTYECTBO (IPU HANU4YUM), HOMED
yueOHOM I'PYIIH U OATy IPOBENeHUS aTTeCTalluOHHOTO UCIIEITAHUS.

[Tpy mOATOTOBKE OTBETOB HAa BOIPOCH 00y4YaOMINMCS 3alPeLIaeTCs UCI0Ib30BAHUE TIOOBIX 3JIEKTPOHHBIX
¥ IIeYaTHHIX UCTOYHUKOB HH(pOpManuy.

ITo ucTeyeHWH YKA3aHHOTO BPEMEHH, JIUCTH C IOATOTOBJIEHHEIMUA OTBETAM Ha BOIPOCH 00yYalomuecs
IepefanT HayYHO-eJarornyeckoMy PaboTHUKY OJIs MOCTIEAYIOUIET0 OLIEHUBAHUS PE3YIbTATOB IPOMEKYTOUHOM
aTTecTaluu.

B cnydae oOHapyXKeHUS Hay4YHO-TIENaroruyeCcKuM paboTHUKOM (paKTa MCIOIb30BAHUS 00YHAIONMMCS IPH
IIOATOTOBKE OTBETOB Ha BOIIPOCH YKa3aHHEIE UCTOYHUKY UHGOPMAIUY - OlleHKa Pe3yIbTaTOB IPOMEXYTOYHOH
aTTecranuu cooTBeTcTByeT ( GajyjoB ¥ Ha3HadaeTCd faTa IOBTOPHOTO NIPOXOXKJEHUS aTTeCTalMOHHOTO
HCIBITAHUS.

Pe3ynmbTaThl MPOMEKYTOUHOM aTTecTauuy o0ydaromuxcs pasMernaiorcs B IUOC KysI'TV.

Tekymui KOHTPOJIb YCIEBAEMOCTH ¥ IPOMEXYTOYHAS ATTECTALUS O00yYaUIUXCS MOTYT OBIThH
opranu3oBaHu c ucnonb3oBanueM IMOC Kys3I'TV, nopamok u GOpME IPOBEeNEHUS TEKYyIIero KOHTDPOJIS
yCIIEBAaEMOCTH ¥ IIPOMEKYTOYHOM aTTecTaluy 00y4JaomuxCcs IPU 9TOM He MEHSETCH.

6 YueOHO-MeTOOIHYECKOE Oo0ecIiedyeHue

6.1 OcHOBHAs1 TUTEpPaTypa

1. Kunsmamkusa, T. H. Koadnuxronorus / T. H. KunbmamkuHa. - Mocksa : FOuutH, 2015. - 287 c. - ISBN
9785238015422, - URL: http://biblioclub.ru/index.php?page=book red&id=115392 (mata oOpalneHwus:
10.10.2021). - TekCT : 37MEKTPOHHBIM.

2. Koudnukronorus ; [Ton pegaknuei: PatHukoB B. II.. - Mocksa : FOuutu, 2015. - 543 c. - ISBN
9785238021744, - URL: http://biblioclub.ru/index.php?page=book red&id=115393 (mata obpalieHus:
10.10.2021). - TekCT : 37€KTPOHHBIMU.

6.2 [TomoTHUTEIbHAS JIUTEPATypa

1. Kapramos, 4. I1. Koudnuktonorus / 4. I1. Kapramos. - Mocksa : Jlabopatopus kuuru, 2010. - 142 c. -
URL: http://biblioclub.ru/index.php?page=book red&id=87244 (mata o6pamenus: 10.10.2021). - Tekcrt :

3JIEKTPOHHBIH.
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http://biblioclub.ru/index.php?page=book_red&id=115392
http://biblioclub.ru/index.php?page=book_red&id=115393
http://biblioclub.ru/index.php?page=book_red&id=87244

2. Uwuibynbckas, M. B. KoadnukTonorus / M. B. LirOynbckas. - MockBa : EBpa3uiiCcKuit OTKPHITHIA
HHCTHUTYT, 2010. - 312 c. - ISBN 9785374003086. - URL:
http://biblioclub.ru/index.php?page=book red&id=90951 (mara obpamenus: 10.10.2021). - Texkcrt :
3JIEKTPOHHBIM.

3. Ko3nskos, P. B. Koudnukronorus / P. B. Ko3bsikoB. - MockBa : [Ilupekt-Menua, 2014. - 22 c. - URL:
http://biblioclub.ru/index.php?page=book red&id=229220 (mata obpamenwus: 10.10.2021). - TekcT :
3JIEKTPOHHEIM.

4. Bonkos, b. C. KondnukTonorus : yuebHoe mocobue s By30s / B. C. Bonkos, H. B. Bonkosa. - Mockga :
Akapmemuyeckuit [Tpoekt, 2005. - 384 c. - TeKCT : HEMTOCPEICTBEHHBIH.

5. KormukTonorus : y4eOHUK OIS CTYIEHTOB By30B, 00y4YaIOIIUXCS IO CIEIUATBHOCTSM 3KOHOMUKYU U
yupasnerus (060000) u rymaruTapHo-connan. cnenuanbEocTsaM (020000 / mop pern. B. I1. PaTHuKOBa. - 2-€ U31,,
nepepab. u mom. - Mocksa : OHUTU-TTAHA, 2007. - 511 c. - (Cogito ergo sum). - TEKCT : HEIIOCPECTBEHHBIH.

6.3 MeTogudeckasi 1uTeparypa

1. OcHOBBEI KOHGIUKTOJIOTUY : METOOUYECKNE YKa3aHus K IMPaKTUUeCKUM 3aHATUSAM IJId CTYLEeHTOB
Hanpagyerus nogrotoBku 081100.62 «I'ocymapCTBEHHOE U MYHUIUIIAIBHOE YIIPaBIeHne» BCeX GhopM obydeHus /
OI'BOY BIIO «Ky3s6ac. roc. TexH. yH-T uM. T. @®. 'opbaueBa», Kad. roc. u myrunun. yop. ; coct. U. U.
MaprriHOBa. - Kemeposo : Ky3I'TY, 2014. - 59 c. - URL: http://library.kuzstu.ru/meto.php?n=7874 (marta
obpammenust: 12.10.2021). - TeKCT : 37IEKTPOHHEBIH.

2. OcHOBH KOHQIUKTOJIOTUM : METOLUYECKUe YKa3aHUS K CaMOCTOSATENbHON paboTe AN CTYLEHTOB
HampaBieHus nogrotoBku 081100.62 «[ocymapCTBeHHOE M MYHULMIANBHOE yIpaBleHUE» 3a0YHOU (OPMEI
o6yuerust /| ®T'BEOY BIIO «Kysbac. roc. Texs. yH-T uM. T. ®. T'opbaueBa», Kad. roc. u myrumumn. yop. ; coct. Y. U.
MaprriHOBa. - Kemeposo : Ky3I'TY, 2014. - 41 c. - URL: http://library.kuzstu.ru/meto.php?n=7875 (marta
obparmmenust: 12.10.2021). - TeKCT : 37I€KTPOHHBIH.

3. MaprriHoBa, Y. Y. OCHOBEL KOHGIMKTOIOTHY : METOOUYECKHE YKAa3aHUA K CAMOCTOSITENbHOM paboTe
CTymeHTOB Hamnpasierus noarotoBku 081100.62 «T'ocymapCcTBeHHOe M MyHUIIMNANbHOE yIpaBIeHUE» OYHOU
dbopmrl o0yuenusi / Y. U. MapTriHoBa ; ®T'BEOY BITO «Ky36ac. roc. Texs. yH-T uM. T. @. ['opbaueBa», Kad. roc. u
MyHuUUI. yup.. - Kemeposo : Ky3I'TY, 2013. - 58 c. - URL: http://library.kuzstu.ru/meto.php?n=6751 (mara
obpamienusi: 12.10.2021). - TeXCT : 9T€KTPOHHBIH.

6.4 IIpodeccuonanbHbIe 0a3bI JAaHHBIX H HHPOPMAIHOHHBIE CIIPABOYHBIE CHCTEMbI

1. OnekTpoHHas 6ubaMOTEYHAs CUCTEMA «YHUBEPCUTETCKAs OubnuoTeka oHnaiH» http://biblioclub.ru/

2. dnekTpoHHas OubnuoTeyHas cucteMma «Jlaub» http://e.lanbook.com

3. JneKTpPOHHASA 6ubnuoTrekKa Kys3I'Ty
https://elib.kuzstu.ru/index.php?option=com content&view=article&id=230&Itemid=229

4. OnekTpoHHas OuOIMOTEUHas CHCTeMa HOBOCH6HpCKOFO TOCYOapCTBEHHOTO TEXHUYECKOTO
yauBepcuterta https://clck.ru/UoXpv

5. CmpaBouHas npaBoBas cucteMa «Koncynprantllnoc» hitp://www.consultant.ru/

6.5 Ilepuoguueckue U3TaHUA

1. BeCTHHK TOCY[JapCTBEHHOTO ¥ MYHHUI[UIANBHOTO YNPaBIEHUS : KYJIbTYPHO-IPOCBETUTEIBCKUN U
o0pa3oBaTeNIbHBIN KYypHAaI (31eKTPOHHEIH) https://elibrary.ru/contents.asp?titleid=33708

2. BecTHUK KeMepOBCKOT0 TOCymapCcTBeHHOT0 yHUBepcuTeTa. Cepus: 'yMaHUTApHEIE ¥ O0IIECTBEHHEIE
HayKH : XXKypHan (medyaTHbIH)

3. TocymapcTBeHHas BIaCTh ¥ MECTHOE CaMOyIIpaBjieHue: XKypHa (le4aTHEIN)

4. TocymapCTBeHHas Cyk0a : Hay4YHO-TONIUTUYECKUHN KyPHAI (Tle9aTHEIH)

7 TlepedeHb peCcypCcoB HH()OPMAIIHOHHO-TEI€KOMMYHHUKAIIHOHHOM ceTH «AHTEepHeT»

9UOC KyaI'TY:

a) dnekTponHas O6ubnuoreka Ky3I'TY. - TekcT: anmekTpoHHHY // HayuHo-TexHUYecKass OubmuoTeKa
Kysbacckoro rocymapCTBeHHOT0 TeXHUUYeCcKoro yHuBepcurteta uM. T. ®. T'opbaye-Ba : caT. - Kemeposo, 2001 - .
- URL: https://elib.kuzstu.ru/. - TekcT: 371€KTPOHHEIH.

b) Iopran.Ky3I'TY : ApTomaTusupoBanHas MHbopmaunonnas Cuctema (AUC) : [caiT] / Ky3bacckui
TOCYJapCTBEHHbIH TeXHUYeCKUN yHUBepcureT uM. T. ®. F'opbauyesa. - Kemeposo : Ky3I'TY, [6. r.]. - URL:
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http://biblioclub.ru/index.php?page=book_red&id=90951
http://biblioclub.ru/index.php?page=book_red&id=229220
http://library.kuzstu.ru/meto.php?n=7874
http://library.kuzstu.ru/meto.php?n=7875
http://library.kuzstu.ru/meto.php?n=6751
http://biblioclub.ru/
http://e.lanbook.com
https://elib.kuzstu.ru/index.php?option=com_content&view=article&id=230&Itemid=229
https://clck.ru/UoXpv
http://www.consultant.ru/
https://elibrary.ru/contents.asp?titleid=33708

https://portal.kuzstu.ru/. - Pexxum goctyna: [nis aBTOpU3. I0JIb30BaTe-1el. - TeKCT: 37IeKTPOHHEIN.

c) OnekTpoHHOe obyuenue : [caiiT] / Ky36accKuit TOCynapCTBEHHEIM TeXHUYECKUY YHUBEPCUTET uM. T. @,
T'op6aueBa. - Kemeposo : Ky3I'TY, [6. r.]. - URL: https://el.kuzstu.ru/. - Pexxum gocTyma: Ojsi aBTOPHU3.
nonbs3oBaTened Ky3I'TY. - TeKCT: 37IeKTPOHHEIMN.

8 MeToanuyecKkne yKa3aHHS OIS OOyYalOIIMXCs IO OCBOEHHIO NUCHHMIUIHHBI "OCHOBBI
KOH()IHKTOTOTUH"

CamocTosiTenbHass pa6oTa 00ydYaloIIerocs SBASETCS YACThI0 €T0 yueOHOW HesTeIbHOCTH, 00BHEME
CaMOCTOSITETFHOM PabOTH IO KaXKA0HN AUCIMITINHE YCTAaHABIMBAIOTCS B y4eOHOM IIJIaHE.

CamocrosiTebHas paboTa o AUCLUIUIMHE OPTaHU3YETCs CIeNy0muM 06pa3oM:

1. o Hayama OCBOEHUS NUCIHUIIMHHE 00ydalomeMycss He0OXOOMMO 03HAKOMHUTHCS C CONEPIKAHUEM
pabouel MporpaMMbl JUCITUIIIMHEL B CIIEIYIOEM TOPSOKE:

1.1 comepXaHue 3HAHWH, YMEHWH, HABHIKOB U (MJIH) ONMBITA TPOPEeCcCHOHANIbHON eI TEIbHOCTH, KOTOPEIE
O6ynmyT copMUPOBaAHHL B ITPOLIECCE OCBOEHUS MUCIIUTIIINHE;

1.2 comepxkaHne KOHCIEKTOB JIEKIUHN, pa3MelleHHbIX B 3IeKTPOHHOM nHopManronHoit cpege Ky3['TY B
TTOPSIIKEe OCBOEHUS OUCLHUIIMHLL, YKa3aHHOM B pabouel mporpaMMe JUCLHATIIMHBL;

1.3 copmepxaHue OCHOBHOM U JOTIOJHUTEIHHON TUTEPaTYPHL.

2. B mepuopm OCBOEHHUS NUCLHUIJIMHE 00yYalOMIUICS OCYI[EeCTBJISET CAMOCTOSTEJbHYI PaboTy B
ClenyloleM OpsaKe:

2.1 BHITIOTHEHUE MPAKTUYECKUX paboT u (MIH) OTYETOB B IOPSIKE, YCTAaHOBIEHHOM B paboueil mporpamMme
OUCIUIIIAHEL;

2.2 TMOATOTOBKA K OmMpocaM ¥ (MJIu) TECTUPOBAHUIO B COOTBETCTBUHU C MOPSIAKOM, YCTAHOBJIEHHOM B
pabouei mporpaMMe JUCLUTIIMHEL;

2.3 MOATOTOBKA K IIPOMEKYTOYHON aTTECTALUU B COOTBETCTBHUHY C MOPSIKOM, YCTAaHOBIIEHHOM B pabouei
IporpaMMe JAUCITUIIINHEL.

B cnydae 3aTpymHEHWM, BO3HUKIINX NPH BHIOTHEHWM CAMOCTOSITEJIBHON pPaboThl, 00ydaromeMycs
HeoOxoguMo 0oOpaTUThCS 3a KOHCYJIbTalMeM K NefarorudeckoMy paboTHUKY. I[lepHOmH MPOBENEHUS
KOHCYJIbTaIlM! yCTAaHABJIMBAIOTCA B pacIUCaHUU KOHCYJIbTAIUH.

9 MepeuyeHr HHGPOPMANHUOHHBIX TEXHOJIOTHH, HMCIOJb3YyeMbIX NPH OCYIIECTBIEHHH
o0pa3oBaTeIbHOr0 mpouecca no gucnuminae "OCHOBHI KOH(IMKTOIOTHH", BKIIOYasi NepedyeHb
IIPOrpaMMHOT0 odecnedeHusi  HHGOPMAIHOHHBIX CIPABOYHBIX CHCTEM

I71s1 m3y4yeHws! QUCHUIINHEL MOKET UCIOIb30BAThHCS CIIEAYIOIEE IPOrPaMMHOe obecedeHue:
. Mozilla Firefox

. Google Chrome

. 7-zip

. Microsoft Windows

. ESET NOD32 Smart Security Business Edition

. Kaspersky Endpoint Security

. Bpaysep CnyTHUK

N O Ul W -

10 OnucaHuMe MaTepHaIbHO-TEXHHYECKOHM 0a3bl, HEOOXOMMMOH [Jisi OCYIIEeCTBIEHHSNA
00pa30BaTeILHOT0 Mpolecca M0 AHCHHIUTHHE "OCHOBBI KOH()IHKTOIOTHH"

I71s1 peanmu3anuy IporpaMMbl y4eOHOH OUCIUIIINHLL IPEAYCMOTPEHH! CIIelNabHEE IIOMEIeHNS:

1. TlomemeHUs OIS CAMOCTOSATENbHON paboTH 00y4YaloUmIMXCs [ONXKHE OCHAIIeHHBEE KOMIBIOTEPHOH
TEXHUKOH o BO3MOXHOCTHIO NOOKNIOYEeHUS K ceTu
&amp;amp;amp;amp;quot; UaTepaeTr&amp;amp;amp;amp;quot; ¥ obecnedeHu-eM [OCTyma K SJIEKTPOHHON
nH(OpPManMoHH0-00pa30BaTeIbHOl cpene OpraHU3aluy.

2. VueOHble ayniUTOPUM AJIS NPOBefeHUS 3aHATUN JEKIMOHHOI0 THUIa, 3aHATUN CEMHUHAPCKOT0 THIIA,
KyPCOBOTO IIPOEKTUPOBAHUS (BBIIONHEHHUSI KyPCOBEIX Pab0T), IPYNIOBHX ¥ MHAMBHUAYAIBHEIX KOHCYJIbTALuUM,
TEKYIIero KOHTPOJIS ¥ IPOMEKYTOYHOH aTTeCTalu .

11 Anbie cBegeHus U (UIM) MaTepHUaIbI

1. O6pa3oBaTeNnbHEIH MPOIECC OCYIIECTBISAETCS C HUCHIOJNb30BAaHMEM KaK TPAOULUMOHHEIX TakK U
COBPEMEHHBIX MHTEPAKTHUBHBIX TEXHOJIOTHH.
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B paMKax ayquTOPHBIX 3aHATHHR IIPUMEHAITCS CIIeAYIOIe HHTEPAKTUBHEIE METObIL:

[ pa360p KOHKPETHEIX IPUMEPOB;

(] MynbTUMeOUIHAS Ipe3eHTalus.

2. TlpoBepeHue TPYIIOBEX ¥ WHAWBUAYAIbHBIX KOHCYIbTAI[MM OCYIIECTBISETCS B CO-OTBETCTBUU C
pacmucaHueM KOHCY/IbTAllMH IO TeMaM, 3asBI€HHHM B paGoueil mporpaMMe OUCILUIIIMHEL, B TIePUOL OCBOEHUS
OUCLUIIIMHEL ¥ TePe]] TPOMEeKYTOUHOM aTTecTaluell ¢ y4eToM Pe3yIbTaToB TEKYIEro KOHTPOJIS.
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